BWCSRLST- R008
AS OF 06/02/04

WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES
MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS

WSR LOC
NUMBER - 0001 SUB BY- SUB FOR- PAGE- 1
ENTEREL- 08/ 09/ 02 PRI ORI TY- EST- DAYS- 000 REQD-

DESCRI PTI ON:  CREATE A NEW PRODUCTI ON FI X LOG
STATUS:
REQUEST CONTROL NUMBER: 0000

DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO  CONSULTEC: NO

CREATE A NEW LOG THAT W LL KEEP TRACK OF PRODUCTI ON FI XES.
SYSTEM SPECI FI CATI ONS:

CREATED THI S LOG.

08/09/02. ADDED - 550.

PAGE 1
RUN DATE 06/02/ 04



BWCSRLST- R008
AS OF 06/02/04

WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES
MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS

WSR LOC
NUMBER - 0002 SUB BY- SUB FOR- PAGE- 1
ENTEREL- 09/ 26/ 02 PRI ORI TY- EST- DAYS- 000 REQD-

DESCRI PTI ON:  CHANGES TO ACES XM T FI LES
STATUS:
REQUEST CONTROL NUMBER: 0000

DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO CONSULTEC: NO

SYSTEM SPECI FI CATI ONS:

THE WASHOUT. ACES. CARR FI LE ONLY HAS TWO PACKED FI ELDS: A TEXT-KEY
(S9(11)) THAT LOOKS LIKE I T MAY BE THE SEQUENCE FI ELD ON THE TEXT
FILE (?). AND THE DATE CF- LAST- TRANS (S9(5)). THI'S FILE IS CREATED
BY BWWF6650 -- | F ACES | SN' T USI NG THOSE FI ELDS, MAYBE WE COULD
JUST MOVE SPACES TC A GROUP ABOVE THEM

THE WASHOUT. ACES. PROVCHRG. LTC FILE I'S AN ENTI RELY DI FFERENT
SITUATION -- I T I'S CREATED BY BWWP8600 AND IS USI NG A VARI ABLE

' MAI NFRAME- STYLE' RECORD W TH NOT ONLY PACKED FI ELDS, BUT

' OCCURS DEPENDI NG ON' CLAUSES. | T WOULD REALLY NEED TO BE RE WRI TTEN
WTH A ' PC- FRI ENDLY' EXTRACT.

WE START TESTING THE LI NK TO OB2 TOMORROW (9/25/02), SO WE' LL NEED
TO DO SOVETHI NG W TH THESE SOON.

09/26/02. ADDED - 550.

02/ 13/03. UPDATED - 550.

PAGE 2
RUN DATE 06/ 02/ 04



BWCSRLST - R008
AS OF 06/02/04

WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES
MEDI CAI D MANAGEMENT | NFORMATI ON SYSTEMS

WSR LOC
NUMBER - 0003 SUB BY- SUB FOR- PAGE- 1
ENTEREL- 09/ 26/ 02 PRI ORI TY- EST- DAYS- 000 REQD-

DESCRI PTI ON:  RETAI NED ON CONDENSE HI ST
STATUS:
REQUEST CONTROL NUMBER: 0000

DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO  CONSULTEC: NO

SYSTEM SPECI FI CATI ONS:

CHECK BWMC4000 CHECK FOR PROCEDURES THAT ARE RETAI NED ON CONDENSE
HI STORY FOR MORE THAN 15 MONTHS. PROCEDURES TO CHECK 5000V, 5047V,
5049V, AND 5051V.

PROCEDURE CODES RETAI NED ON THE CONDENSED HI STORY FI LE
PAST 15 MONTHS

DENTAL PROCEDURE CODES TO BE RETAI NED FOR 2 YEARS
0435D, 07880, D4341, D7880, 0435D, 0835D, 0836D, 0837D,
0838D, 0840D, 0841D, 0856D, 0866D, 0867D, 0868D, 0841D,
0856D, 0866D, 0867D, 0868D, 0869D, 0870D, 0871D, 0872D,
0873D

PHYSI CI AN PROCEDURE CODES TO BE RETAI NED FOR 2 YEARS
92002, 92004, 92012, 92014, 92015

DENTAL PROCEDURE CODES TC BE RETAI NED FOR 3 YEARS
00210, 00330, 01351, 00210, DO330, D1351

DENTAL PROCEDURE CODES TO BE RETAI NED FOR 5 YEARS
02710, 02740, 02750 - 02752, 02790 -- 02972, 05000 - 05999,
D2710, D2740, D2750 - D2752, D2790 - D2792, D5211 - D5214,
D5211 - D5214, D5710 - D5711, D5720 - D5721, D5750 - D5751,
D5760 - D5761, 0500D - 0599D, 5211D - 5214D, 1797M 1799M
9910M

PROCEDURE COCES TO BE RETAINED FOR 5 YEARS - NORPLANT
11975, 1197M 11977, A4260

PAGE 3
RUN DATE 06/02/ 04



BWCSRLST- R008 WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES PAGE 4

AS OF 06/02/04 MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS RUN DATE 06/ 02/ 04
WSR LOC
R T PP T PP E PR PR PP PP !
| !
| NoeeR D ooos swsev T T Tsm e T e T |
vt oo zer02  PRoaT- Esrowsooo TR T |

| PROCEDURE CODES TO BE RETAI NED FOR 5 YEARS - HEARI NG Al D
5005V

DENTAL PROCEDURE CODES TO BE RETAI NED FOR 10 YEARS |
05110, 05120, D5110, D5120, 5110D, 5120D |

09/26/02. ADDED - 550.

10/ 07/02. UPDATED - 551.



BWCSRLST- R008
AS OF 06/02/04

WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES

MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS

WSR LOC
g
|
I
| NUMBER - 0004 SUB BY- SUB FOR- PAGE-
| ENTEREL- 10/ 01/ 02 PRI ORI TY- EST- DAYS- 000 REQD-

DESCRI PTI ON:  CClI RESEARCH
STATUS:

REQUEST CONTROL NUMBER: 0000

RESEARCH CCl REQUESTS | N BWMC4000.

SYSTEM SPECI FI CATI ONS:

CSR HAS BEEN SUBM TTED

10/ 01/02. ADDED - 551.

|
|
|
|
|
|
|
| DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO  CONSULTEC
|
|
|
|
|
|

NO

PAGE 5
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BWCSRLST- R008
AS OF 06/02/04

WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES
MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS

WSR LOC
NUMBER - 0005 SUB BY- SUB FOR- PAGE- 1
ENTEREL- 10/ 07/ 02 PRI ORI TY- EST- DAYS- 000 REQD-

DESCRI PTI ON:  EMC REPORT PROBLEMS

STATUS:

REQUEST CONTROL NUMBER: 0000

DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO  CONSULTEC: NO

RESEARCH PROBLEMS RELATED TO REPORTS CREATED ON PROGRAMS BWME2000,
BWVE4000, AND BWMES000.

SYSTEM SPECI FI CATI ONS:

CHANGED PROGRAMS TO ACCOMODATE THE | SSUES.

10/07/02. ADDED - 177.

10/ 25/ 02. UPDATED - 551.

PAGE 6
RUN DATE 06/02/04



BWCSRLST- R008
AS OF 06/02/04

WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES
MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS

WSR LOC
NUMBER - 0006 SUB BY- SUB FOR- PAGE- 1
ENTEREL- 10/ 18/ 02 PRI ORI TY- EST- DAYS- 000 REQD- 10/ 18/ 02

DESCRI PTI ON:  FI X RELATED HI STORY PROBLEM

STATUS:

REQUEST CONTROL NUMBER: 0000

DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO  CONSULTEC: NO

GHOST AUDI T FOR 4 DI GI T PARAMETERS ARE CAUSEI NG RELATED HI STORY TO NOT
BE PRI NTED.

SYSTEM SPECI FI CATI ONS:

CREATED A NEW TABLE TO HOLD THE EXCEPTI ONS | NDEXED BY THE PARAM
NUMBER I T IS TIED TO. THEN MOVE THE EXCEPTION | NTO THE FI ELD TO
BE CHECKED TO DETERM NE | F RELATED HI STORY IS TO BE WRITTEN OR NOT.

10/18/02. ADDED - 551.

10/18/02. UPDATED - 551.

PAGE 7
RUN DATE 06/ 02/ 04



BWCSRLST- R008
AS OF 06/02/04

WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES
MEDI CAI D MANAGEMENT | NFORMATI ON SYSTEMS

WSR LOC
NUMBER - 0007 SUB BY- SUB FOR- SANDY ASBACH PAGE- 1
ENTEREL- 10/ 29/ 02 PRI ORI TY- EST- DAYS- 000 REQD-

DESCFI PTI ON: PDDD SCREEN AND REPORT PROBLEMS

STATUS:

REQUEST CONTROL NUMBER: 0000

DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO  CONSULTEC: NO

BWWF5700-R002 | S DROPPI NG SEGVENTS AFTER THE 34TH OCCURANCE AND THE
PDDD SCREEN IS ALSO M SSI NG A SEGMENT.

SYSTEM SPECI FI CATI ONS:

PROGRAM BWOF0552 WAS CREATI NG A TABLE AND FOR THE 39TH OCCURANCE | T
WAS ACTUALLY MOVI NG THE 49TH OCCURANCE. THUS CAUSI NG THE PDDD SCREEN
TO BE M SSI NG THE 39TH SEGVENT. BWWF5700-R002 |'S WORKI NG CORRECTLY.

10/29/02. ADDED - 551.

05/13/03. UPDATED - 551.

PAGE 8
RUN DATE 06/02/04



BWCSRLST- R008 WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES PAGE 9

AS OF 06/02/04 MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS RUN DATE 06/02/04
WSR LOC
R e TP P E PP PP EE PP PP !
| |
| NOBER 0005 SUB BY. JOMNA LITTLE | SUB FOR. Seawwa S paee. 1 |
| ENTEREL-11/06/02 PRICRITY-  EST-DAYSO00 REQ®- |

| DESCRI PTI ON: RE- CREATE PCOP CONFI RM TAPE

STATUS:

REQUEST CONTROL NUMBER: 0000

DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO  CONSULTEC: NO

PLEASE RE- RUN THE CONFI RMATI ON TAPE, DATA SET NAME,

"WASHOUT. PCOP. CONFI RM DATA" FORM 10/ 28/ 02. THE DEPT OF PRI NTI NG HAD
| PROBLEMS W TH THE TAPE.

| I F YOU HAVE ANY QUESTI ONS PLEAS CONTACT SEANNA SAMS AT 725-1470.

| SYSTEM SPECI FI CATI ONS:

RECREATED TAPE AS REQUESTED.

|
|
|
|
[
|
[
|
|
|
|
|
|
[
|
|
|
|
|
|
[
11/06/02. ADDED - 550. |
|
|
11/06/02. UPDATED - 177. |
|

|

|

|

[

|

|

|

|

|

|

[

|

[

|

|

[

|



BWCSRLST- R008
AS OF 06/02/04

WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES
MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS

WSR LOC
NUMBER - 0009 SUB BY- PATTY ORTH SUB FOR- CONNI E RI DDLE PAGE- 1
ENTEREL- 11/ 14/ 02 PRI ORI TY- EST- DAYS- 000 REQD-

DESCRI PTI ON:  REPORT OF 1Q02 TPL ADJUST AT 0

STATUS:

REQUEST CONTROL NUMBER: 0000

DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO  CONSULTEC: NO

I'N A MEETING ON JUNE 12, 2002 WTH ACS, MM'S & DRUG REBATE WE

DI SCUSSED | SSUES W TH THE | NVOl CI NG PROCESS. ONE OF THE | SSUES WAS
1Q02 CLAI M5 THAT WERE PAI D THEN SUBSEQUENTLY ADJUSTED AND PAI D AT
ZERO BY MAA BECAUSE | NSURANCE PAID IN FULL. THE UNI TS WERE ADDED

I NSTEAD OF SUBTRACTED, THEREBY LEAVI NG UTI LI ZATI ON AT DOUBLE RATHER
THAN ZERO. I N OUR DI SCUSSI ON WE DECI DED THAT THI S | SSUE COULD NOT
BE FI XED USI NG THE PRI OR PERI OD CORRECTI ON PROCESS, AS | T WOULD NOT
BE POSSI BLE TO SUBTRACT DOUBLE THE UNITS ON THE CLAIM  THE DECI SI ON
WAS TO RUN A REPORT LI STING ALL 1Q02 TPL ADJUSTMENTS PAI D AT ZERO,
AND THEN DRUG REBATE WOULD MANUALLY ADJUST UTI LI ZATION TO THE
MANUFACTURERS.  PLEASE CREATE THI S REPORT AND DELI VER TO PATTY ORTH,
BIN 12.

SYSTEM SPECI FI CATI ONS:

CREATE A SPECI AL UTILITY WHICH WLL | DENTI FY THE REQUI RED CLAI M5

11/14/02. ADDED - 550.

05/22/03. UPDATED - 550.

PAGE 10
RUN DATE 06/02/ 04



BWCSRLST- R008
AS OF 06/02/04

WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES
MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS

WSR LOG
NUMBER - 0010 SUB BY- SUE HI LTON SUB FOR- MM S SERVI CES PAGE- 1
ENTEREL- 11/ 14/ 02 PRI ORI TY- EST- DAYS- 000 REQD-

DESCRI PTI ON:  CLAI M CALCULATI ONS AS QUTLI ER

STATUS:

REQUEST CONTROL NUMBER: 0006

DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO  CONSULTEC: NO

VWHY DIDN' T THE ATTACHED CLAI M PRI CE AS AN OUTLI ER. PER MY CALCULATI ONS
BELOW THI'S CLAI M MEETS OUTLI ER CRI TERI A. PLEASE RESEARCH.

DRG ALLOWED AMOUNT $ 1,039.60
TIMES 300% X 300

$ 31, 188.00
TOTAL CLAI M CHARGE $ 31, 857.26
ANOUNT OVER THRESHOLD $ 669. 26

SYSTEM SPECI FI CATI ONS:

I'T WAS DETERM NED THAT THERE WAS NO ERROR, THI'S CLAIM DI D NOT MEET THE
OUTLI ER CRI TERIA. THE SYSTEM DOCUMENTATI ON WAS UPDATED TO REFLECT THE
CURRENT OUTLI ER DOLLAR AMOUNT OF $ 33, 000.

11/14/02. ADDED - 550.

11/19/02. UPDATED - 158.

PAGE 11
RUN DATE 06/ 02/ 04



BWCSRLST - R008
AS OF 06/02/04

WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES
MEDI CAI D MANAGEMENT | NFORMATI ON SYSTEMS

WSR LOC
NUVBER - 0011 SUB BY- JOHNA LI TTLE SUB FOR- DAVI D FI CHTENBE PAGE- 1
ENTEREL- 11/ 14/ 02 PRI ORI TY- EST- DAYS- 000 REQD-

DESCRI PTI ON:  ZERO UNI TS OF SERVI CE ERROR

STATUS:

REQUEST CONTROL NUMBER: 0004

DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO CONSULTEC:. NO

ZERO UNI TS OF SERVI CE ON ENCOUNTER DATA RECEI VED FROM PLANS SOVETI MES
ARE NOT DETECTED AS ERRORS DURI NG THE ACS EDI T, AND WHI CH | S CONTRARY
TO EXI STI NG EDI T PROVI SI ONS.

I'N THE PAST, WHEN THE UNITS OF SERVICE = 0, THEN THE ACS EDI T CORRECTLY
DETERM NED THERE WAS AN ERROR AND | SSUED THE APPROPRI ATE EDIT RESULTS.
HOWEVER, NOW THI' S SOMETI MES IS NOT OCCURRI NG. | N PARTI CULAR (1) THERE
I'S NO ERROR MESSAGE "UNIT OF SERVICE IS EQUAL TO ZERCES OR IS I NVALI D",
NOR (2) I NCLUSI ON OF SUCH ERRORS I N THE ERROR SUMMARY, NOR (3) SETTING
OF THE UNI TS OF SERVI CE ERROR FLAG ( ENC- ERROR- FLAG- 23, MM S ELEMENT
#2534-12) TO ="1" AS SHOULD OCCUR I N THE ENCOUNTER- I N- FI VE RECORD (MM S
RECORD ELEMENT #12872) RETURNED TO THE PLANS.

THE ABOVE | NAPPROPRI ATE EDI T |'S OCCURRI NG I N THE FI LE RETURNED TO THE
PLANS W TH THE ASSOCI ATED EDI T DATE AND TI ME VALUES = D102202. T183300.
FOR EXAMPLE, IN THI' S FILE ARE 7 RECORDS W TH: HOSPI TAL PATI ENT CONTROL
# =4624588082801 (POSI TI ONS 369-388), ENCOUNTER RECORD PLAN | D
=00289778000001021301 (PCSI TI ON 206- 255), SEQUENTI AL ENCOUNTER | D
=000001021 (POSI TION 2-10), ENCOUNTER TYPE = R (PCSITION 1) AND FOR
LINES 3, 5, 6, 7 THE REVENUE CODE =0110. FOR THESE FOUR LI NES THE UNI TS
OF SERVICE IS O-FILLED. I'N SUCH CASES, THE EDI T SHOULD DETECT THE O-
FILLED UNI TS OF SERVI CE AS ERRORS AND REFLECT THESE ERRORS IN THE ERROR
MESSACE, THE ACS ERROR SUMVARY AND SETTI NG THE ASSOCI ATED ERROR FLAG =
"1'. BUT THIS I S NOT OCCURRI NG, AS DESCRI BED ABOVE.

PLEASE CORRECT THE EDI T SO THAT, AS IN THE PAST, IN THE CASE WHEN UNI TS

OF SERVICE IS O-FILLED THEN I T | S TREATED AS AN ERROR AND BE SO REFLECT-
ED IN THE ERROR MESSAGE, ERROR SUMMVARY, AND SETTI NG OF ERROR FLAGS.

SYSTEM SPECI FI CATI ONS:

PAGE 12
RUN DATE 06/02/04



BWCSRLST- RO08 WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES PAGE 13

AS OF 06/02/04 MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS RUN DATE 06/02/04
WSR LOG
R e TP P E PP PP EE PP PP !
| |
| NOVBER - 0011 SUB BY. JOMA LITTLE | SUB FOR. DAID FIGTENE | Pace. 2 |
vt 1waa02 o Esrowsooo TR T |

CHANGE WAS MADE TO BWWP6112 TO LOOK FOR NUMERI C REVENUE CODE
VALUES | N CONJUCTI ON W TH THE UNI TS OF SERVI CE.

11/14/02. ADDED - 550.



BWCSRLST - R008
AS OF 06/02/04

WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES
MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS

WSR LOC
NUMBER - 0012 SUB BY- SUE HI LTON SUB FOR- MM S SERVI CES PAGE- 1
ENTEREL- 11/ 14/ 02 PRI ORI TY- EST- DAYS- 000 REQD-

DESCRI PTI ON:  EXC 109 POSTI NG | NCORRECTLY
STATUS:
REQUEST CONTRCL NUMBER: 0005
DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO CONSULTEC:. NO
EXCEPTI ON 109 SHOULD NOT POST ON | TA CLAI MS ( SEE ATTACHED HARD CODI NG) .
THE ATTACHED CLAI M HAS CYCLED WTH AN "1" IN THE | TA FI ELD AND EXCEPTI ON
109 IS STILL POSTI NG
SYSTEM SPECI FI CATI ONS:

MOVED THE BYPASS OF EXCEPTI ON 109 TO THE BEG NNI NG OF SECTI ON
S410-100.

11/14/02. ADDED - 550.

12/13/02. UPDATED - 158.

PAGE 14
RUN DATE 06/02/04



BWCSRLST- R008
AS OF 06/02/04

WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES
MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS

WSR LOG
NUMBER - 0013 SUB BY- JOHNA LITTLE SUB FOR- SANDY HEMM NGER PAGE- 1
ENTEREL- 11/ 21/ 02 PRI ORI TY- EST- DAYS- 000 REQD-

DESCRI PTI ON: REPORT OF RA NUMBERS
STATUS:

REQUEST CONTROL NUMBER: 0008

DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO  CONSULTEC: NO

PLEASE Gl VE ME THE REM TTANCE ADVI CE NUMBER THAT I CN' S 39613588012000032
AND 39615688040000123 PAI D UNDER. | T SHOULD BE IN 1996 OR 1997. THI S

I NFORVATI ON |'S NEEDED FOR MEDI CAI D FRAUD I N TACOVA AS THEY ARE CURRENTLY
I'N COURT AND NEED TO GET A COPY OF THE WARRANT. THEY CAN T GET THE
WARRANT NUMBER W THOUT THE REM TTANCE ADVI CE NUMBER.

THI S HAS BEEN DI SCUSSED W TH DARI N MORI N.

SYSTEM SPECI FI CATI ONS:

WRI TE SPECI AL ONE TI ME JOB TO PULL RA NUMBERS FOR THE | CN.

11/21/02. ADDED - 550.

PAGE 15
RUN DATE 06/ 02/ 04



BWCSRLST - R008
AS OF 06/02/04

WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES
MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS

WSR LOC
_______________________________________________________________________________________ |
|
....................................................................................... |
NUMBER - 0014 SUB BY- JULIE HEATH SUB FOR- MM S SERVI CES PAGE- 1 |
_______________________________________________________________________________________ |
ENTEREL- 11/ 21/ 02 PRI ORI TY- EST- DAYS- 000 REQD- |

DESCRI PTI ON:  CLAI MS NOT POSTI NG AUDI T 0730
STATUS:

REQUEST CONTROL NUMBER: 0007

PLEASE SEE ATTACHED CLAI M5 THAT SURPASS THE POLI CY OF 3 FLUORI DE VARNI SH
IN A 12 MONTH PERI OD, BUT ARE NOT HI TTING LIMT AUDI T 730.

[
[
|
|
|
|
|
DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO  CONSULTEC: NO |
|
|
|
|
|
SYSTEM SPECI FI CATI ONS: |

[

CLOSED PER DARIN MORINS'S | NSTRUCTI ONS ON MARCH 26, 2004 - | SSUE WAS CORRECTED|
BY HI PAA | MPLEMENTATI ON.

11/21/02. ADDED - 550.

03/26/04. UPDATED - 158.

PAGE 16
RUN DATE 06/02/04



BWCSRLST- R0O08
AS OF 06/02/04

WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES
MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS

WSR LOG
NUMBER - 0015 SUB BY- JOHNA LITTLE SUB FOR- DAVI D FI CHTENBE PAGE-
ENTEREL- 11/ 25/ 02 PRI ORI TY- EST- DAYS- 000 REQD-

DESCRI PTI ON:  ENCOUNTER ERROR RPT - EPSDT

STATUS:

REQUEST CONTROL NUMBER: 0010
DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO  CONSULTEC: NO

THE ACS ENCOUNTER DATA ERROR SUMVARY REPORTS PRI NTS:

- THE TOTAL COUNT OF RECORDS W TH ERRORS, HER CALLED CLOUNT #1,
AND SEEMS CORRECT.

- THE COUNT OF RECORDS W TH EPSDT REFERRAL | NDI CATOR RECORDS,
HERE CALLED COUNT #2, AND SEEMS CORRECT.

- FROM COUNT #2, THE COUNT OF EPSDT RECORDS THAT WAS EXCLUDED
FROM COUNT #1, HERE CALLED COUNT #3, AND | S | NCORRECT, BEI NG
TOO HI GH.

COUNT #3 APPEARS TO SI MPLY RESTATE COUNT #2, AND DOES NOT EXCLUDE
SOME RECORDS WHI CH HAVE EPSDT REFERRAL | NDI CATOR ERRORS AND ALSO
OTHER ERRORS THAT ARE TO BE | NCLUDED I N THE TOTAL COUNT OF RECORDS
W TH ERRORSS.

FOR EXAMPLE, FOR FILE D111402.T160800 THE ACS ERROR SUMVARY REPORT

SHOWS:

1. 10,820 = TOTAL COUNT OF RECORDS W TH ERRORS OF THE KIND TO BE
I'NCLUDED I N SUCH COUNT. THI'S COUNT APPEARS CORRECT AND DCES
APPEAR CORRECT AND DOES APPEAR TO COUNT RECORDS W TH THE TYPES
OF ERRORS THAT SHOULD BE IN THI S TOTAL.

2. 11,193 = FECORDS W TH EPSDT REFERRAL | NDI CATOR ERROR. THI' S COUNT

APPEARS TO BE CORRECT.

3. 11,193 = RECORDS W TH ONLY EPSDT ERRORS AND WHI CH ARE EXCLUDED
FROM THE TOTAL COUNT OF RECORDS W TH ERRORS. THI'S COUNT IS
INCORRECT. I T IS INCORRECT IN THI S CASE BECAUSE 1 RECORD ALSO

HAD A PI C CODE ERROR, WHI LE THE REMAI Nl NG RECORDS HAD ONLY EPSDT

REFERRAL | NDI CATOR ERRORS. THE RECORD W TH A PI C ERROR HAD
SEQUENTI AL ENCOUNTER | D = 000981166, PLAN RECORD | D (FI ELD 25)

0207061385, LINE #1. THE ACS ERROR SUMVARY SHOULD HAVE REPORTED
THAT 11,192 RECORDS W TH EPSDT REFERRAL | NDI CATOR PROBLEMS WERE

EXCLUDED FROM THE TOTAL COUNT OF RECORDS W TH ERRORS.

PAGE 17
RUN DATE 06/ 02/ 04



BWCSRLST - R008 WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES PAGE 18

AS OF 06/02/04 MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS RUN DATE 06/02/04
WSR LOC
R e e T T T TP P PR PP PP LR L P LT e P PR !
| |
| NOVBER - 0015 SUB BY. JOWNA LITTLE | SUB FOR. DAVID FGTEE | Pace. 2 |
| ENTERED 11/25/02 ~ PRIORITY-  EST-DAYSO000 R |

|

| WHI LE I N THE ABOVE CASE THE | NCORRECT COUNT IS TOO HI GH ONLY BY 1,

| UNDER OTHER Cl RCUMSTANCES THE | NCORRECT AMOUNT COULD BE MJUCH GREATER.
THI' S PROBLEMS NEEDS TO BE FI XED AS SOON AS POSSI BLE SI NCE ONGOI NG
PRODUCTI ON REPORTS ARE AFFECTED.

|

|

|

| ATTACHVENTS PROVI DED W TH ' HARD COPY' OF THI S WORK ORDER:

| (1) ACS ERROR SUMVARY REPORT FOR THE ABOVE DT FI LE

| (2) LISTING OF SELECTED FI ELDS OF THE RECORD W TH A PI C ERROR
| AND EPSDT ERROR NOTED ABOVE.

|

| SYSTEM SPECI FI CATI ONS:

| PROGRAM CHANGES WERE MACE TO BWMP6112 TO CORRECTLY COUNT
EPSDT ERRORS.

11/25/02. ADDED - 550.

11/27/02. UPDATED - 521.



BWCSRLST- R0O08 WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES PAGE 19

AS OF 06/02/04 MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS RUN DATE 06/02/04
WSR LOG
R T PP T P PP PP PP PP !
| !
| NOVBER - 0016 SUB BY. JOMNA LITTLE | SUB FOR. DAID FGTENE  Pace 1 |
| ENTEREL-11/25/02  PRIORITY-  EST-DAYSO000 REQD- |

DESCRI PTI ON:  ENCOUNTER ERROR RPT - HI GH CNTS

STATUS:

REQUEST CONTROL NUMBER: 0011

DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO  CONSULTEC: NO

THE ACS ENCONTER DATA ERROR SUMVARY REPORT G VES THE COUNT OF A
NUMBER OF ASSOCI ATI ON FLAGS.

PROGRAM BWWP6112 WAS MODI FI ED TO REPORT THE CORRECT NUMBER OF

|
|
|
|
|
|
|
I SYSTEM SPECI FI CATI ONS:
|
|
| CORRESPONDI NG ERROR FLAGS AND REPCRT COUNTS.
|
|
|
|

11/25/02. ADDED - 550.

11/27/02. UPDATED - 521.



BWCSRLST - R008
AS OF 06/02/04

WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES
MEDI CAI D MANAGEMENT | NFORMATI ON SYSTEMS

WSR LOC
NUMBER - 0017 SUB BY- SANDY RI CCOLO SUB FOR- MM S SERVI CES PAGE- 1
ENTERED 11/ 25/ 02 PRI ORI TY- EST- DAYS- 000 REQD-

DESCRI PTION: MM S AW MATCHI NG POS

STATUS:

REQUEST CONTROL NUMBER: 0013

DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO CONSULTEC: NO

THE AVERAGE WHOLESALE PRICE IN THE MM S SYSTEM | S NOT MATCHING THE POl NT
OF SALE SYSTEM SINCE THE PRI CI NG CHANGE ON 08/01/02. WE NEED THE 100%
AW I N MM S.

PER PHONE CONVERSATI ON W TH RANDY STAMP ON 11/21/02, | T WOULD PROBABLY
BE | MPOSSI BLE TO FI X THIS AT THI'S TI ME. RANDY DOES MAJOR SYSTEM ENHANCE-
MENTS ONCE CR TW CE A YEAR AND HE W LL HAVE I T FI XED ON THE NEXT OPPOR
TUNITY.

THE PROBLEM HAS BEEN DI SCUSSED W TH DON BOOCERD, BROOKE CAMPBELL AND
RANDY STAMP. RANDY DETERM NED THE PLAN FOR FI XI NG THI S.

SYSTEM SPECI FI CATI ONS:

A FULL FILE WAS RUN AND PUT BOTH FILES I N SYNC

11/25/02. ADDED - 550.

PAGE 20
RUN DATE 06/02/04



BWCSRLST- RO08 WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES PAGE 21

AS OF 06/02/04 MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS RUN DATE 06/02/04
WSR LOC
R T T PP T PP PP EE PR PR PP !
| |
| NOVBER - 0015 SUB BY. JOMNA LITTLE | SUB FOR. SHELLEY MDERW  Pace. 1 |
|enterer 1270502 PRt Esrowsooo TR T |

| DESCRI PTI ON:  SEND BWMC6100- R0O02 TO COLD
STATUS:

|

|

|

| REQUEST CONTROL NUMBER: 0002

|

| DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO  CONSULTEC: NO
|

PLEASE ADD THE MM S SYSTEM SUSPENSE FI LE RECYCLE REPORT BWMC6100-R002
TO THE COLD SYSTEM

ADDENDUM AS OF JANUARY 8, 2003:

|
|
|
|
|
| PLEASE DI SCONTI NUE PRI NTHI NG THI S REPORT.
|
| SYSTEM SPECI FI CATI ONS:

|

| TO COMPLETE THI'S CSR THE FOLLOW NG NEEDS TO BE DONE.
|

|
[
|
|
|
|
[
|
|
|
[
|
|
|
|
[
|
[
|
| 1. BWMC6100; ADDED LOGI C TO GENERATE A BLANK LINE, SO THAT THE |
REPORT W LL ALWAYS BE CREATED. |
|

2. BWCA2500; ADDED BWA. P. C6100RB. DATA TO BE FTPED TO THE SERVER |
AND DI SCONTI NUE PRI NTI NG THI' S REPORT. |
|

[

|

|

|

|

|

|

[

|

|

|

|

|

|

|

|

|

3. BWCA2500; ADDED BWA. P. C6100RB. DATA TO BE FTPED TO THE SERVER
AND DI SCONTI NUE PRI NTI NG THI S REPORT.

4. RECOWPI LE BWMC6100.

12/ 05/02. ADDED - 550.

| 01/10/03. UPDATED - 551.



BWCSRLST- R008
AS OF 06/02/04

WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES
MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS

WSR LOC
NUMBER - 0019 SUB BY- JOHNA LITTLE SUB FOR- MM S SERVI CES PAGE- 1
ENTEREL- 01/ 02/ 03 PRI ORI TY- EST- DAYS- 000 REQD-

DESCRI PTI ON:  UNABLE TO DELETE RECP W TH HI C
STATUS:
REQUEST CONTROL NUMBER: 0014
DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO CONSULTEC: NO
DUE TO CSR# 4067, "NEW BUY-IN FI ELDS ON RECI PI ENT ELI G BILITY FILE",
BEI NG | MPLEMENTED WE CAN T DELETE A CLIENT'S ELIGI BILITY RECORD | F THE
CLI ENT HAS A HI C NUMBER ON PAGE 1 IN THE "PRIOR HI C NUMBERS" FIELD. IT
WON' T LET US DELETE THE RECORD AND Gl VES US AN ERROR MESSAGE, " RECI Pl ENT
HAS HI C SEGMVENTS". ATTACHED IS A SAMPLE SHOW NG THAT WE TRI ED TO DELETE
THE ELI G BILITY RECORD FOR PI C, "GJ110734SHEPHA" AND I T WOULDN' T LET
US DO I T. VE NEED TO HAVE THI S CORRECTED SO THAT WE CAN DELETE WHEN
NECESSARY ELI G Bl LI TY RECORDS FCR CLI ENTS THAT HAVE HI C NUMBERS.
SYSTEM SPECI FI CATI ONS:

BWOR0100; REMOVE LOGI C THAT STOP DELETE OF RECI PI ENT | F H C NUMBER
WAS PRESENT.

01/02/03. ADDED - 550.

PAGE 22
RUN DATE 06/ 02/ 04



BWCSRLST- R008
AS OF 06/02/04

WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES
MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS

WSR LOC
NUMBER - 0020 SUB BY- ALLON PETERMAN  SUB FOR- DANI EL HUGHES PAGE- 1
ENTEREL- 01/ 02/ 03 PRI ORI TY- EST- DAYS- 000 REQD-

DESCRI PTI ON: DELI VER 2 COPI ES OF BWCSRLI ST
STATUS:
REQUEST CONTROL NUMBER: 0015
DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO  CONSULTEC: NO
DANI EL HUGHES, FROM PRP, WOULD LI KE 2 COPI ES OF REPORT BWCSRLI ST-R001
(CSR LI ST) TO BE DELI VERED TO BI N 14.
SYSTEM SPECI FI CATI ONS:

CHANGES WERE MADE TO THE CSR CLI ST AND EXTRA COPI ES DELI VERED.

01/02/03. ADDED - 550.

PAGE 23
RUN DATE 06/ 02/ 04



BWCSRLST- R008 WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES PAGE 24

AS OF 06/02/04 MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS RUN DATE 06/02/04
WSR LOC
- - e !
| |
| NOMBER - 0021 SUB BY. JOWNA LITTLE | SUB FOR. DAVID FGTENE | Pace 1 |
vt ovazos PRt Esrowsooo TR T |

| DESCRI PTI ON: ENCOUNTER DATA EDI T PROCESS

STATUS:

|

|

|

| REQUEST CONTROL NUMBER: 0012

|

| DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO  CONSULTEC: NO

|

| FOR THE ENCOUNTER DATA EDI T PROCESS, WHEN DATE OF BI RTH REPORTED I N A

| RECORD BEI NG EDI TED IS ZERC- FI LLED, 8- FILLED, 9-FILLED, NON-NUMERIC, OR
OTHERW SE NOT A VALI D DATE, THEN THE EDI T FOR DATE OF BIRTH | S NOT BEI NG
FOLLOVWED PER EXI STI NG CSR SPECI FI CATI ONS.

DETAI LS:

|

|

|

|

| THE FOLLOW NG PROPER ACTI ONS ARE NO LONGER OCCURI NG WHEN THE | NPUT VALUE
| FOR DATE OF BIRTH IS NOT A VALID DATE:
|

|

|

|

|

|

(1) THE PROPER ERROR MESSAGCE ' RECI P DATE OF Bl RTH EQUALS ZERO OR I S
INVALID |'S NO LONGER BEI NG USED.

(2) THE ERROR FLAG FOR DATE OF BI RTH (' ENC-ERROR FLAG 5') | S NOT

SET TO'1" IN MM S RECORD ' ENCOUNTER REC-OUT' ( RECORD ELEMENT

| 16807) AND IN MM S RECORD ' ENCOUNTEF- | N FI VE' ( RECORD ELEMENT
| 12872)

| (3) THE CUSTOVARY VALUE FOR WHEN THE DATE OF BIRTH IS NOT A VALI D
| DATE IS NOT BEING STORED IN THE RECI P-DATE-OF-BI RTH FI ELD I N
| ENCOUNTEF- REC- OUT

| (4) THE ERROR SUMVARY REPORT DOES NOT | NCLUDE ANY COUNTS OF VALID
DATES OF BI RTH

|
| (5) A'-" IS NOT PROPERLY BEI NG PLACED IN THE FIELD FOR FLAG " ERR- |
| FLG-DOB- ELIG' (MM S ELEMENT 2571-12). CSR 3898 (FOR CONVENI ENCE |
| ATTACHED AT PAGES 1-2) SPECIFIES THAT IF THE EDI T CHECK TO COM |
| PARE THE DATE OF BIRTH I N THE | NPUT ENCOUNTER- | N-FI VE RECORD |
| W TH THE DATE OF BIRTH IN THE ELIG BILITY FILE I S NOT APPROPRI ATE |
OR CANNCT BE MADE THEN THE ERR-FLG DOB-ELIG FIELD IS TO BE FI LLED |
WTH A '-'". CSR 3898 ALSO STATES THAT | F THE | NPUT DATE OF BI RTH |
[



BWCSRLST- R008
AS OF 06/02/04

WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES
MEDI CAI D MANAGEMENT | NFORMATI ON SYSTEMS

WSR LOC
NUMBER - 0021 SUB BY- JOHNA LITTLE SUB FOR- DAVI D FI CHTENBE PAGE- 2
ENTEREL- 01/ 13/ 03 PRI ORI TY- EST- DAYS- 000 REQD-

I'S NOT A VALI D DATE THEN THE FOREGO NG COMPARI SON TO THE DATE OF
BIRTH IN THE ELI G BILITY FI LE CANNOT BE MADE.

THE FOLLOW NG | MPROPER ACTI ONS ARE OCCURRI NG WHEN THE | NPUT VALUE FOR
DATE OF BIRTH | S NOT A VALI D DATE:

(6) THE | NPROPER ERROR MESSAGE | S | SSUED, "NON- NEWBORN PLAN BI RTH-
DATE CORRECTED W ELI G'. CSR 3898 (RCN 3977) SPECIFIED TH S
MESSAGE |'S | SSUED ONLY | F THE | NPUT DATE OF BI RTH I N THE EN
COUNTER- | N-FI VE RECORD WAS A VALI D DATE I N ADDI TI ON TO OTHER
CONDI TI ONS BEI NG MET.

(7) THE FLAG "ERR-FLG-DOB-ELIG' (MM S ELEMENT 2570-12) IS | MPROPERLY
SET TO '1'. CSR 3898 SPECI FI ED THAT SETTI NG THE FOREGOI NG ELE-
MENT TO '1' SHOULD OCCUR ONLY I F THE DATE OF BI RTH I N THE | NPUT
ENCOUNTER DATA RECORD WAS A VALI D DATE IN ADDI TI ON TO OTHER
CONDI TI ONS BEI NG MET.

(8) WHEN THE I NPUT PIC MATCHES A PIC ON THE ELIGI BILITY FILE, THEN
THE DATE OF BIRTH IN THE ELIG BILITY FILE IS | MPROPERLY STORED
I'N ENCOUNTER REC-OUT AND | N ENCOUNTER- | N- FI VE; CSR 3898 SPECI -

FI ED THAT SO STORI NG THE DATE OF BI RTH FROM THE ELIGI BI LI TY FILE
SHOULD ONLY OCCUR WHEN THE | NPUT DATE OF BIRTH IS A VALI D DATE,
I'N ADDI TION TO OTHER CONDI TIONS, E. G THAT THE | NCOM NG DATE OF
BIRTH "I'S MORE THAN 90 DAYS BEFORE THE DATE OF SERVICE." (PAGE 1
OF CSR 3898). | F THE DATE OF BIRTH IS NOT A VALID DATE, THEN THE
CONDI TI ON THAT THE DATE OF BIRTH I S MORE THAN 90 DAYS BEFORE THE
DATE OF SERVICE FAILS TO BE MET.

AS I T IS CURRENTLY | MPROPERLY EDI TED, WHEN THE DATE OF BIRTH I S
INVALID, E.G 9-FILLED, THEN WHEN SERVICE IS G VEN TO A NEVWBORN
REPORTED UNDER | TS MOTHER' S PI C, THE PRESENT | MPROPER EDI T CAN

| NAPPROPRI ATELY STORE THE MOTHER' S DATE OF BI RTH IN THE ELI G BI -
LITY FILE AS THE NEWBORN PATI ENT' S DATE OF BI RTH I N THE ENCOUN-
TER- REG OUT AND ENCOUNTER I N- FI VE RECORDS.

(9) THE COUNT OF RECORDS | N THE ERROR SUMVARY REPORT MEETI NG THE
CONDI TI ONS FOR | SSUI NG THE ERROR MESSAGE " NON- NEWBORN PLAN Bl RTH-
DATE CCRRECTED W ELI G' | MPROPERLY | NCLUDES THE COUNT OF RECORDS

PAGE 25
RUN DATE 06/02/04



BWCSRLST- R008
AS OF 06/02/04

WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES
MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS

WSR LOC
NUMBER - 0021 SUB BY- JOHNA LITTLE SUB FOR- DAVI D FI CHTENBE PAGE- 3
ENTEREL- 01/ 13/ 03 PRI ORI TY- EST- DAYS- 000 REQD-

W TH DATE OF BI RTH THAT IS NOT A VALI D DATE. CSR 3898 SPECI FI ES

THE COUNT OF RECORDS ASSOCI ATED W TH THE FOREGO NG ERROR MESSAGE
SHOULD APPLY ONLY I F THE DATE OF BIRTH IS A VALI D DATE, | N ADDI-
TION TO OTHER CONDI Tl ONS.

EXAMPLE:

FOR AN EXAMPLE OF THE AEOVE PROBLEMS COWPARE THE EDI T OF AN I NPUT FI LE
PROCESSED ON JANUARY 10, 2002 (D011002.T145000) WTH THE EDIT OF AN

I NPUT FI LE PROCESSED RECENTLY ON OCTOBER 9, 2002 (D100902.T144800).

FOR THE FORMER FI LE THE ENCOUNTER DATA ERROR REPORT SHOWS THAT FOR THE

I NVALI D DATE OF BI RTH PLAN | NPUT VALUE OF '999999" THE ERROR MESSAGE
PROPERLY |'S "RECI P DATE OF Bl RTH EQUALS ZERO OR | S | NVALI D" ( SEE ATTACHED
PAGE 4). HOWEVER, FOR THE LATTER FI LE PROCESSED | N OCTOBER 2002 ( AFTER
SUBM SSI ON OF CSR 3898), FOR THE SAME PLAN | NPUT VALUES OF ' 999999' THE
ERROR MESSAGE | MPROPERLY |'S " NON- NEWBORN PLAN BI RTHDATE CORRECTED WELIG "
(SEE ATTACHED PAGE 5) LIKEW SE, FOR THE FORMER FI LE THE ERROR SUMVARY
REPORT PROPERLY SHOWS A COUNT FOR THE | NVALID 9- FI LLED VALUES FOR DATE

OF BI RTH (SEE ATTACHED PAGE 3). HOWEVER, FOR THE LATTER FI LE THE ERRCR
SUMVARY REPORT SHOWS NO COUNT AT ALL OF RECORDS W TH AN | NVALI D DATE

FOR DATE OF BI RTH EVEN THOUGH THE FI LE CONTAI NS SUCH | NVALI D DATES ( SEE
ATTACHED PAGE 6) .

SYSTEM SPECI FI CATI ONS:

CHANGES MADE TO BWWP6112

01/13/03. ADDED - 550.

02/10/03. UPDATED - 521.

PAGE 26
RUN DATE 06/ 02/ 04



BWCSRLST- R008
AS OF 06/02/04

WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES
MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS

WSR LOC
NUMBER - 0022 SUB BY- SANDY ASBACH SUB FOR- MM S SERVI CES PAGE- 1
ENTEREL- 01/ 13/ 03 PRI ORI TY- EST- DAYS- 000 RECD-

DESCRI PTI ON:  POSTI NG OF EXCEPTI ON 301

STATUS:

REQUEST CONTROL NUMBER: 0009

DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO  CONSULTEC: NO

CLAI M5 PROCESSI NG BROUGHT ME A SAMPLE THI' S MORNI NG OF AN ELECTRONI C
CLAIM FROM THE QUEUE THAT WAS NOT POSTI NG EXCEPTI ON 301 (I NELI Gl BLE
CATEGORY OF SERVI CES) WHEN THE CLAIM ARRI VED | N THE QUEUE HOWEVER, AFTER
THEY WORKED THE CLAI M AND ENTERED THE CLAIM THE EXCEPTI ON 301 APPEARED.
I VENT OUT | NTO THE QUEUE AND FOUND A CLAI M THAT HAD BEEN WORKED HERE
ORI GI NALLY ON 10/28/02. AT THAT TI ME WHEN THE EXAM NER DENI ED EXCEPTI ON
332 AND ENTERED, EXCEPTION 301 DI D NOT POST TO THE CLAIM HOWEVER, TODAY
WHEN | HI T ENTER, EXCEPTION 301 APPEARED. THE CLAI M THAT WAS BROUGHT

TO ME BY CLAI M5 PROCESSI NG AND THE CLAIM | FOUND I N THE QUEUE, BOTH HAD
THE SAME PROVI DER NUMBER. THE CLAIMS ARE BOTH L CLAIMS (EPSDT) WTH A
FAM LY PLANNI NG PROVI DER. THE PROVI DER FI LE FOR THI S PROVI DER HAS NOT
BEEN UPDATED SI NCE 4/17/02 WHI CH | S BEFORE THESE CLAI MS CAME | NTO MM S.
THE BI GGEST | SSUE IS THE EXAM NER WORKS THE CLAI M AND EXPECTS I T TO GO
TO PAY, AND THEN UPON ENTERI NG, ANOTHER EXCEPTI ON POSTS. THE | NSTRUCTI ON
WE WROTE I N THE 332 EXCEPTI ON CODE TEXT FILE A LONG TI ME AGO TOLD THE
EXAM NER TO WORK 301 FI RST | F BOTH EXCEPTI ONS ARE POSTI NG, SO NOW THEY
HAVE TO REWORK THE CLAI M5 PER EXCEPTI ON 301. EXCEPTI ON 301 MAY BE POCS-
TING CORRECTLY, BUT I T SHOULD POST ALONG W TH THE OTHER EXCEPTI ONS. |
HAVE ATTACHED TWO SAMPLE WORKSHEETS.

SYSTEM SPECI FI CATI ONS:

ADDED LOGI C TO SECTI ON S130- DETERM NE- COS-ELI G OF BWPC3520, TO TURN OFF THE
EXCEPTI ON 301 BYPASS SW TCH FOR EACH NEW CLAI M

01/13/03. ADDED - 550.

PAGE 27
RUN DATE 06/02/ 04



BWCSRLST- R008 WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES PAGE 28

AS OF 06/02/04 MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS RUN DATE 06/02/04
WSR LOC
R T PP T PP e PP EE PR PR PP !
| |
| NOVBER - 0022 SUB BY. SADY ASBAGH | SUB FOR. WIS StRvices  paee. 2 |
vt ovasos ot Estoasooo TR T |

03/10/03. UPDATED - 158.



BWCSRLST- R008 WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES PAGE 29

AS OF 06/02/04 MEDI CAl D MANAGEMENT | NFORMATI ON SYSTENS RUN DATE 06/02/04
WSR LOC
R T PP E PP L PP EE PR PR PR |
| |
| NOVBER - 0025 SUB BY. JOMNNA LI TTLE | SUB FOR. MONTE JONSON | pace. 1 |
| entereovzzios  pRomTv.  estomsoos T RO |

DESCRI PTI ON:  ACCOUNT CODI NG RESEARCH

STATUS:

DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO  CONSULTEC: NO

|

[

|

I| REQUEST CONTROL NUMBER 0023
|

|

, SYSTEM SPECI FI CATI ONS:

|

| PLEASE RESEARCH THE FOLLOW NG EXAMPLES. THEY APPEAR TO MEET THE
| CRITERIA AS WRI TTEN | N THE AUTOVATED ACCOUNT CODE DETERM NATI ON
| MANUAL BUT ARE ASSI GNED THE DEFAULT ACCOUNT CODE.

01/27/03. ADDED - 177.



BWCSRLST- R008 WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES PAGE 30

AS OF 06/02/04 MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS RUN DATE 06/02/04
WSR LOC
R e TP P E PP PP EE PP PP !
| |
| NoER - 0024 5B BY. SUE HiLTaN SUB FOR- MM'S SERVICES ~ PAGE- 1 |
vt ovzeos  rRomv. Estowsooo TR T |

| DESCRI PTI ON: REPORT TRAUMA PROGRAM PROVI DERS
STATUS:

|

|

|

| REQUEST CONTROL NUMBER: 0016

|

| DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO  CONSULTEC: NO
|
|

CSR 4020 (SEE ATTACHED) REQUESTED AN UPDATED REPORT LI STI NG ALL
| PROVI DERS THAT WERE ELI G BLE UNDER THE TRAUMA PROGRAM | NEVER
| RECI EVED THI S REPORT. THE HOSPITAL RATES SECTI ON NEEDS THI S REPORT
I N PREPARATI ON FOR REI NSTATI NG THE TRAUMA PROGRAM

SYSTEM SPECI FI CATI ONS:

RUN A SYSTEM UTI LI TY WHI CH W LL REPORT PROVI DER NUMBERS AND NAMES
OF TRAUMA PROVI DERS.

|
|
|
|
[
|
|
|
|
|
|
|
|
[
|
|
|
|
|
|
[
01/28/03. ADDED - 550. |
|
|
02/11/03. UPDATED - 516. |
|

|

[

|

[

|

|

|

|

|

|

[

|

|

|

|

|

|



BWCSRLST- R008 WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES PAGE 31

AS OF 06/02/04 MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS RUN DATE 06/02/04
WSR LOC
R e T PP E TP PP PP PP PP !
| |
| NOVBER - 0025 SUB BY. DEBBIE GOVERDEL SUB FOR. WIS StRvicEs  paee. 1 |
| ENTEREL-01/28/03 ~ PRIORITY-  EST-DAYSO000 REQD- |

| DESCRI PTI ON:  CSR 4149 UPDATE LI ST CAPABI LI TY

’ STATUS:

, REQUEST CONTROL NUMBER: 0017

’ DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO  CONSULTEC: NO

‘ PLEASE SEE ATTACHED COPY OF CSR4149 DATED AUGUST 2002. A REQUEST WAS MADE SO
| MM S WOULD BE ABLE TO MANUALLY UPDATE LI STS #8181, 8182, 8383, 8384, 8385 &

| 8386 ON THE 10 SCREEN | NSTEAD OF HAVI NG TO DO CSRS.

|| DO VE HAVE THE CAPABI LI TY OF UPDATI NG THESE LI STS MANUALLY AT THI'S TI ME?

{ SYSTEM SPECI FI CATI ONS:

|

| THI S FEATURE WAS ADDED AT THE TI ME THE ORI G NAL CSR WAS COWPLETED.

|
|
|
[
|
[
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
01/28/03. ADDED - 550. |
|
|
02/11/03. ADDED - 158. |
|

[

|

|

|

|

|

|

[

|

[

|

|

|

|

|

|

|



BWCSRLST- R008
AS OF 06/02/04

WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES
MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS

WER LOG
NUMBER - 0026 SUB BY- JOHNA LITTLE SUB FOR- MONTE JOHNSON PAGE-
ENTEREL- 01/ 28/ 03 PRI ORI TY- EST- DAYS- 000 REQD-

DESCRI PTI ON:  ACCOUNT CODE RESEARCH
STATUS:
REQUEST CONTROL NUMBER: 0018

DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO  CONSULTEC: NO

PLEASE RESEARCH THE FOLLOW NG EXAMPLES. THEY APPEAR TO MEET THE CRI TERI A
AS WRI TTEN I N THE AUTOVATED ACCOUNT CODE DETERM NATI ON MANUAL BUT ARE

ASSI GNED THE DEFAULT ACCOUNT CODE.

1. ICN. 3 02352 88 787 000180
PIC. SG 011080 PECK- A

MEDI CAL ELI G BI LI TY CODE P
PROCEDURE CODE 86703

THI € MEETS THE CRITERIA I N SECTION | CHAPTER 4, PAGE 20 CRI TERI A #2.

2. ICN. 3 02352 88 787 000087
PIC. CE 110477 MARQU A

LI NE 01
MEDI CAL ELI GI BI LI TY CODE P
PROCEDURE CODE 87490
LI NE 02
MEDI CAL ELI G BI LI TY CODE P
PROCEDURE CODE 87590
THESE MEET THE CRITERIA I N SECTION | CHAPTER 4, PAGE 21 CRITERI A #2.
MEDI CAL ELIG BI LI TY CODE P
PROCEDURE CCDE 88164

THI'S MEETS THE CRITERIA I N SECTION | CHAPTER 4, PAGE 20 CRITERI A #2.

SYSTEM SPECI FI CATI ONS:

COVPLETED W TH WSR0023.

PAGE 32
RUN DATE 06/ 02/ 04



BWCSRLST - R008 WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES PAGE 33

AS OF 06/02/04 MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS RUN DATE 06/02/04
WSR LOC
R e TP P E PP PP EE PP PP !
| |
| NVBER - 0026 SUB BY. JOMNA LITTLE | SUB FOR. MONTE JONSON | pace. 2 |
vt ovzeos  PRoaT-  Esrowsooo TR T |

01/28/03. ADDED - 550.

02/03/03. UPDATED - 177.



BWCSRLST- RO08
AS OF 06/02/04

WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES
MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS

WSR LOG
NUMBER - 0027 SUB BY- JOHNA LITTLE SUB FOR- MONTE JOHNSON PAGE- 1
ENTEREL- 01/ 28/ 03 PRI ORI TY- EST- DAYS- 000 REQD-

DESCRI PTI ON:  ACCOUNT CODE RESEARCH

STATUS:

REQUEST CONTROL NUMBER: 0019

DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO  CONSULTEC: NO

PLEASE RESEARCH SECTI ON | CHAPTER 4, PAGE 22 OF THE AUTOMATED ACCOUNT
CODE DETERM NATI ON MANUAL.

THE MANUAL PAGE SHOWS NO CRITERIA. |'S THERE CRI TERI A ASSOCI ATED BUT WAS
DELETED FROM THE MANUAL? DOES ANY PROGRAMM NG DI RECT THE ACCOUNT CODE
TABLE REFERENCE TO TABLE A-11 OR TABLE A- 11A?

THE FOLLOW NG EXAMPLE SHOWS WHERE PROGRAM | NDEX H1166 AND ALLOCATI ON 417A
HAS BEEN ASSI GNED.

1. ICN: 0 02274 91 066 002400
PI C: KA 010173 UMAL- A

SYSTEM SPECI FI CATI ONS:

COWPLETED W TH WSR0023.

01/28/03. ADDED - 550.

02/03/03. UPDATED - 177.

PAGE 34
RUN DATE 06/ 02/ 04



BWCSRLST - R008
AS OF 06/02/04

WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES
MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS

WSR LOC
NUMBER - 0028 SUB BY- ALLON PETERVAN  SUB FOR- KATHY FERTUNA PAGE- 1
ENTEREL- 01/ 28/ 03 PRI ORI TY- EST- DAYS- 000 REQD-

DESCRI PTI ON:  BWWH8100- R0O03 BWWR8900- RO01

STATUS:

REQUEST CONTROL NUMBER: 0020

DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO CONSULTEC: NO

FOR THE TWO REPORTS LI STED BELOW KATHY NEEDS TO KNOW WHI CH FI ELDS THE
SYSTEM LOOKS AT TO GENERATE THE NUMBERS FOR:

1. NUMBER OF PREM UMS PAI D
2. THE DOLLAR AMOUNT PAI D FOR THESE PREM UMS

REPORTS: BWWVH8100-R003 AND BWWR8900- RO01
ARE THE NUMBERS BASED ON THE PAYEE NUMBER, PAI D DATE, OR SEMETHI NG ELSE?

PLEASE CALL KATHY FERTUNA FOR FURTHER | NFORMATI ON 725-1180.

SYSTEM SPECI FI CATI ONS:

UPDATED THE EXI STI NG DOCUMENTATI ON TO STATE WHAT THE NUMBERS WERE BASE
ON.

01/28/03. ADDED - 550.

02/26/03. UPDATED - 551.

PAGE 35
RUN DATE 06/ 02/ 04



BWCSRLST- R0O08 WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES PAGE 36

AS OF 06/02/04 MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS RUN DATE 06/02/04
WSR LOG
R T PP E PP PP EE PP PP !
! |
| NOVBER - 0020 SUB BY. JOMNA LITTLE | SUB FOR. MOHELLE SEwv  pace 1 |
e ouzeios | o Esrowsooo TR T |

| |
[ DESCRI PTI ON: PAGE 5 PROVI DER RESEARCH [
I |
| STATUS: [
[

REQUEST CONTROL NUMBER: 0021 |
|

DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO  CONSULTEC: NO |
I

| ON PAGE 5 (PF-5) OF THE PROVI DER MASTER FILE (SCREEN 08) IN MM S THE |
[ "PROV- TYPE' DESCRI PTION |'S M SSI NG ON THE PLAN PROVI DER NUMBERS THAT |
| CONTRACTED W TH FQHC S FOR 2003. THE PLAN PROVI DER NUMBER APPEARS |
| CORRECTLY AS WELL AS "03" FOR THE YEAR BUT THE WORDS "HMO 2003" ARE |
| M SSI NG FROM THE " PROV- TYPE' . PLEASE REFER TO THE ATTACHED COPY OF |
| PAGE 5 OF THE PROVI DER MASTER FILE SHOW NG THE M SSI NG | NFORMATI ON. ViE |
| NEED TO HAVE THI S CORRECTED AND "HMD 2003" ADDED TO THE APPROPRI ATE |
I FQHCS ON PAGE 5 OF THE PROVI DER MASTER FI LE. |
| I
| |
| SYSTEM SPECI FI CATI ONS: |
I [
|

|

BWOP0531 WAS NOT PROPERLY LOADI NG THE PROVI DER | NFORMATI ON TO THE
SCREEN. THE PROPER CODE WAS ADDED.

01/28/03. ADDED - 550. |

04/03/03. UPDATED - 521. |



BWCSRLST- R008 WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES PAGE 37

AS OF 06/02/04 MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS RUN DATE 06/02/04
WSR LOC
- !
| |
| NOVBER - 0030 SUB BY. JOMNA LITTLE | SUB FOR. GHRISTINE GHML  Pace. 1 |
| ENTEREL-01/28/03  PRIORITY-  EST-DAYSO00 REQD- |

| DESCRI PTI ON: DI SCONTI NUE BWMC6550- RO01

STATUS:
REQUEST CONTROL NUMBEF: 0022
DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO CONSULTEC: NO
PLEASE STOP CREATI NG REPORT NUMBER BWMC6550-R001 QC MONTHLY CLAI MS
REPORT. THI' S REPORT WAS ONLY FOR CLAI M5 PROCESSI NG AND |'S NO LONGER
USED.

| THI' S REQUEST SUPERCEDES CSR 4243/ RCN 4357 WHI CH HAD REQUESTED MODI FI -
CATI ONS TO THE REPORT.

|
| PLEASE STOP CREATI NG REPORT NUMBER BWWC6550-R0O01 QC MONTHLY CLAI MS

| REPORT. THI S REPORT WAS ONLY FOR CLAI MS PROCESSI NG AND | S NO LONGER
| USED.

|

| TH' S REQUEST SUPERCEDES CSR4243/ RCN 4357 WHI CH HAD REQUESTED
MODI FI CATI ONS TO THE REPORT.

|

|

| SYSTEM SPECI FI CATI ONS:

|

| I'N ORDER TO COMPLETE THI S REQUEST THE FOLLOW NG NEEDS TO BE DONE.
|

DEACTI VATE THE EVENT RUNQCR |IN ZEKE SO THE JOB BWQC6550 IS NOT
SCHEDULED.

01/28/03. ADDED - 550.

02/20/03. UPDATED - 177.



BWCSRLST- R0O08
AS OF 06/02/04

WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES
MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS

WSR LOG
NUMBER - 0031 SUB BY- DI NEEN KI LMER SUB FOR- LYLE BAKER PAGE- 1
ENTEREL- 01/ 28/ 03 PRI ORI TY- EST- DAYS- 000 REQD-

DESCRI PTI ON:  CLASS CODE 50 RESEARCH

STATUS:

REQUEST CONTROL NUMBER: 0023

DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO  CONSULTEC: NO
EFFECTI VE NOVEMBER 1, 2003 A NEW CLASS CODE, 50, WAS ADDED AS A
VALI D CLASS CODE FOR SKI LLED NURSI NG FACI LI TIES. PLEASE REFER TO
THE ATTACHED COPY OF CSR#4221, RCN#4299. AG NG & ADULT SERVI CES
RECEI VES A MONTHLY TAPE ML720RA, W TH NURSI NG HOVE CLASS CODES
AND THE NUBER OF DAYS FOR EACH MONTH W THI N EACH CLASS CODE. IT
APPEARS AS THOUGH CLASS CODE 50 IS COM NG ACROSS ON THE TAPE AS
CLASS CODE 99 | NSTEAD OF 50.

SYSTEM SPECI FI CATI ONS:

IN ORDER TO COWPLETE THI S WORK SERVI CE REQUEST THE FOLLW NG W LL
BE DONE.

I'N BWML720 -

ADD PATI ENT CLASS 50 TO TABLE AND CODE. UPPED TABLE VALUE TO +18.

RECOWPI LE BWVR1720.

01/28/03. ADDED - 550.

02/20/03. UPDATED - 177.

PAGE 38
RUN DATE 06/ 02/ 04



BWCSRLST- R008
AS OF 06/02/04

WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES
MEDI CAI D MANAGEMENT | NFORMATI ON SYSTEMS

WSR LOC
NUMBER - 0032 SUB BY- JOHNA LITTLE SUB FOR- KRI STI NA TAMM PAGE- 1
ENTERED 01/ 28/ 03 PRI ORI TY- EST- DAYS- 000 REQD-

DESCRI PTI ON:  DUR RECI PI ENT ELI G BI LI TY
STATUS:

REQUEST CONTROL NUMBER: 0024

DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO  CONSULTEC: NO

HWI' | S HAVI NG PROBLEMS READI NG DECEMBER S DATA LOAD ON THE DUR

RECI PI ENT ELI GI BI LI TY RECORD. THERE ARE EPCI DI C NULL VALUES

APPEARI NG | N THE RECI PI ENT BUY- 1N PREM UM FI ELDS AND I N THE RECI Pl ENT
PHONE NUMBER FI ELD WHI CH | S CAUSI NG THEM PROBLEMS.

CAN YOU PLEASE CHECK I NTO THI' S AND RE- RUN DECEMBER S DATA FOR HWI
W THOUT THE EPCI DI C NULL VALUES.

SYSTEM SPECI FI CATI ONS:

CREATE A BACKUP OF THE CORRECT DUR RECI PI ENT FI LE FOR DELI VERY.

01/28/03. ADDED - 550.

02/11/03. UPDATED - 516.

PAGE 39
RUN DATE 06/ 02/ 04



BWCSRLST- R0O08
AS OF 06/02/04

WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES
MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS

WSR LOG
NUMBER - 0033 SUB BY- JONHA LITTLE SUB FOR- MM S SERVI CES PAGE- 1
ENTEREL- 01/ 28/ 03 PRI ORI TY- EST- DAYS- 000 REQD-

DESCRI PTI ON:  HI C NUMBER DI FFERENT ON PAGE 2

STATUS:

REQUEST CONTROL NUMBER: 0025

DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO  CONSULTEC: NO

ATTACHED | S A COPY OF PAGES ONE AND TWO OF THE RECI PI ENT ELI Gl BI LI TY
FILE (SCREEN 09) IN MMS FOR ERIC O. LEE. THE HI C NUMBER | S DI FFERENT
ON PAGE ONE THAN IT IS ON PAGE TWO. |'M NOT SURE HOW THI S CAN HAPPEN
BECAUSE WE CANNOT CHANGE OM- LI NE THE HI C NUMBER FI LED W THOUT CROSS
REFERENCI NG | T. THE HI C NUMBER FI ELD IS BLOCKED IN MM S AND OUR CURSOR
WON'T EVEN GO TO IT. THE H C NUMBER ON PAGE TWO IS THE CORRECT HI C
NUMBER | N ACES. | S THERE A PGSSI BI LI TY THAT THE NI GHTLY ACES ELI G BI L-
I TY UPDATES ARE CHANG NG THE HI C NUMBER ON PAGE TWO OF THE RECI PI ENT
ELIG BILITY FILE AND NOT ON PAGE ONE? PLEASE RESEARCH THI' S AND LET US
KNOW HOW THI S HAPPENED.

SYSTEM SPECI FI CATI ONS:

CHANGES MADE PRI OR TO | MPLEMENTATI ON.

01/28/03. ADDED - 550.

PAGE 40
RUN DATE 06/ 02/ 04



BWCSRLST- R008
AS OF 06/02/ 04

WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES
MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS

WSR LOC
NUMBER - 0034 SUB BY- ALLON PETERVMAN  SUB FOR- DANI EL HERSHLY PAGE- 1
ENTERED 01/ 28/ 03 PRI ORI TY- EST- DAYS- 000 REQD-

DESCRI PTI ON:  BWMC6100- R002 DOCUMENTATI ON

STATUS:
REQUEST CONTROL NUMBER: 0026
DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO CONSULTEC. NO
DANI EL HERSHLY WOULD LI KE THE | NFORMATI ON DESCRI BI NG THE FI ELES FOR
REPORT BWMC6100- R002. | T DOES NOT APPEAR IN THE STATE OF WASHI NGTON
DSHS SYSTEMS DOCUMENTATI ON.

SYSTEM SPECI FI CATI ONS:

PRI NTED C61R002S AND C61R002E FROM THE CURRENT DOCUMENTATI ON.

01/28/03. ADDED - 550.

02/07/03. UPDATED - 551.

PAGE 41
RUN DATE 06/ 02/ 04



BWCSRLST - RO08
AS OF 06/02/04

WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES
MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS

WSR LOG
NUMBER - 0035 SUB BY- DI NEEN KI LMER SUB FOR- MM S SERVI CES PAGE- 1
ENTEREL- 01/ 28/ 03 PRI ORI TY- EST- DAYS- 000 REQD-

DESCRI PTI ON:  HOSPI CE PRI CING LOG C
STATUS:

REQUEST CONTROL NUMBER: 0027

DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO  CONSULTEC: NO

PLEASE CHECK THE PRI CI NG MECHANI SM FOR HOSPI CE CLAIMS (M CLAI M TYPE, PROVI DER
TYPE 63) FOR REVENUE CODES 651 & 652. THE REVENUE CODES ARE LOADED ON THE
CHARGE FI LE TO PAY A CERTAI N RATE BASED ON THE COUNTY OF RESI DENCE OF THE
CLIENT. THE SYSTEM IS PRI CI NG THE CODE BASED ON THE COUNTY OF RESI DENCE | N
THE MOST CURRENT SEGMENT ON PAGE 2 OF THE ELIG BILITY FILE I NSTEAD OF THE

ELI G BI LI TY SEGVENT FOR WHI CH THE DATE OF SERVI CE FALLS. PLEASE SEE ATTACHED
EXAMPLES.

SYSTEM SPECI FI CATI ONS:

CLOSED PER DARIN MORIN'S I NSTRUCTI ONS ON MARCH 26, 2004 - REQUESTOR NO LONGER
W TH DSHS.

01/28/03. ADDED - 550.

03/26/04. UPDATED - 158.

PAGE 42
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BWCSRLST- R008
AS OF 06/02/04

WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES
MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS

WSR LOC
NUMBER - 0036 SUB BY- ALLON PETERMAN  SUB FOR- MM S SERVI CES PAGE- 1
ENTERED 01/ 28/ 03 PRI ORI TY- EST- DAYS- 000 REQD-

DESCRI PTI ON:  BWR8955- R0O01 M SSI NG | NFO
STATUS:
REQUEST CONTROL NUMBER: 0028
DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO CONSULTEC: NO
ON THE ATTACHED ACES- MM S RECONCI LI ATI ON REPORT( BWVR8955- R001) THAT
FRAN RECI EVES FROM ACS THERE | S M SSI NG | NFORVMATI ON. FRAN HAS A
COPY OF THE DATA SHE SENT TO ACS AND | T HAS | NFORVMATI ON THAT WAS NOT
PI CKED UP.

EXAMPLE "002495209, A-071672MAGANA, , , MHC, ,,,,"
"002712721, JE110376SPRY B,,,CUP,,,,,"

ALL THE EXAMPLES ARE ATTACHED. PLEASE CONTACT FRAN SM LEY(725- 1890)
FOR FURTHER | NFORMATI ON.

SYSTEM SPECI FI CATI ONS:

TO COWLETE THI'S CSR THE FOLLOW NG NEEDS TO BE DONE.

1. CHANGE THE SORT I N JCL BWWR8950 TO REFORMAT AND SORT THE PI C.

01/28/03. ADDED - 550.

06/ 12/03. UPDATED - 516.

PAGE 43
RUN DATE 06/02/04



BWCSRLST - R008 WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES PAGE 44

AS OF 06/02/04 MEDI CAI D MANAGEMENT | NFORMATI ON SYSTEMS RUN DATE 06/02/04
WSR LOC
R e T PP E TP e P TP PP PP !
| !
| NOVBER - 0037 SUB BY. ALLON PETERWN SUB FOR. WIS StRvices  pace 1 |
| ENTEREL-01/28/03  PRIORITY-  EST-DAYSO00 REQD- |

DESCRI PTI ON:  STOP PRI NTI NG BWWR2100-R1 R5 R6

|
|
|I STATUS:
I REQUEST CONTROL NUMBER: 0029
| DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO  CONSULTEC: NO
PLEASE STOP PRI NTI NG THE FOLLOW NG REPORTS (THEY ARE NOW ON THE COLD).
BWVR2100- R001

BWWR2100- RO05
BWVR2100-R006

I

|

I

I

I

I

|

|

| SYSTEM SPECI FI CATI ONS:
|

I

|

| TO COMPLETE THI' S CSR THE FOLLOW NG NEEDS TO BE DONE.
|

|

I

2. RUNRCPX; UPDATED THE RUNSHEET TO REFLECT THESE REPORTS NO
LONGER BEI NG PRI NTED, BUT AVAI LABLE ON SPLI TTER.

01/28/03. ADDED - 550.

|
[
|
[
|
|
|
|
[
|
|
I
|
|
|
|
|
[
|
|
|
1. VRCPDLYA; STOPPED THE ABOVE REPORTS FROM PRI NTI NG |
[
|
|
|
[
|
|
|
|
|
| 02/07/03. UPDATED - 551. |
[

|

[

|

|

|

|

|

|

I



BWCSRLST- R008
AS OF 06/02/04

WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES
MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS

WSR LOC
NUMBER - 0038 SUB BY- ALLON PETERMAN  SUB FOR- FRAN SM LEY PAGE-
ENTEREL- 01/ 28/ 03 PRI ORI TY- EST- DAYS- 000 REQD-

DESCRI PTI ON:  HI C DELETE ERROR ON TEST

STATUS:

REQUEST CONTROL NUMBER: 0030

DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO CONSULTEC. NO

FRAN HAD AN ELI G BILITY RECORD WTH TWO PEOPLE ON | T. THERE WAS A HI C#

ON THE RECORD. AFTER DELETI NG THE RECORD SHE REBUI LT TWO SEPERATE RECORDS:

BL012235J0OHNSB WAS THE NEW RECORD W TH THE NEW | NFORMATI ON AND NEW HI C #.

BL0O12235JOHNSA HAS THE OLD | NFORMATI ON ON | T I NCLUDI NG THE OLD HI C#.
WHEN SHE KEYED THE ORIG NAL HI C# ON THE 14 SCREEN THE MESSAGE SAID "IT
WAS ALREADY TIED TO THE RECORD, CAN NOT PUT IT ON." I T APPEARS THE

ORI Gl NAL RECORD WAS NOT TOTALLY DELETED.

HOWEVER, |F YOU GO TO THE 9 SCREEN MENU BY THE HI C# THE RECORD DOES
COMVE UP. THE HIC# IS 519481307A.

PLEASE RESEARCH AND RECTI FY THI S PROBLEM

SYSTEM SPECI FI CATI ONS:

THI'S PROBLEM WAS ON TEST, CHANGES MADE PRI OR TO | MPLEMENTATI ON.

01/28/03. ADDED - 550.

PAGE 45
RUN DATE 06/ 02/ 04



BWCSRLST- R008 WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES PAGE 46

AS OF 06/02/04 MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS RUN DATE 06/02/04
WSR LOC
R TP P E PP e PP EE PP PP !
| |
| NOVBER - 0039 SUB BY. ALLON PETERWN SUB FOR. KRISTINA TAWA  pace 1 |
| ENTEREL-01/28/03  PRIORITY-  EST-DAYSO00 REQD- |

DESCRI PTI ON: RECREATE FADEXT DATA

STATUS:

REQUEST CONTROL NUMBER: 0031

DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO  CONSULTEC: NO

| KRI STI NA | S REQUESTI NG YOU RECREATE THE CLAI MS TAPE FOR THE MONTH OF
FEBRUARY 2001, LABELED WASHOUT. FADEXT. HI ST. DATA.

|
|
| SYSTEM SPECI FI CATI ONS:
|
|
|

TO COWLETE THI'S CSR THE FOLLOW NG NEEDS TO BE DONE.

1. RUN PROGRAM BWMC8524 W TH THE CORRECT MONTH OF HI STORY

01/28/03. ADDED - 550.

02/10/03. UPDATED - 516.



BWCSRLST- R008
AS OF 06/02/04

WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES
MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS

WSR LOC
NUMBER - 0040 SUB BY- ALLON PETERMAN  SUB FOR- SANDY M TCHELL PAGE- 1
ENTEREL- 01/ 28/ 03 PRI ORI TY- EST- DAYS- 000 REQD-

DESCRI PTI ON:  REPORTS TO BIN 51

STATUS:

REQUEST CONTROL NUMBER: 0032

DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO CONSULTEC: NO
PLEASE SEND THE FOLLOW NG REPORTS TO BI'N 51, BUI LDI NG 5.
BWCSRLI ST- RO01 CSR LI ST

BWMC1001 - R0O03 MEDI CARE PROVI DER ERROR REPORT
BWMC1003-R001 MEDI CARE PROVI DER ERROR REPORT
BWMC7650- R001 EFT PAYMENT SUMVARY BY PROVI DER NAMER
BWMC6500- R0O30 CLAI MS EXCEPTI ON REPORT

BWMC1001-R004 PROVI DER X REF NOT FOUND REPORT

BWMC7500- R002 LI EN SUMVARY REPORT
BWMC8400- R0O01 NEW PROVI DER REPORT

SYSTEM SPECI FI CATI ONS:

TO COWPLETE THI'S CSR THE FOLLOW NG NEEDS TO BE DONE.

1. UPDATE THE FOLLOW NG RUNSHEETS TO REFLECT THE CHANGE | N BI N

NUMBER. RUNADJ, RUNADJS, RUNPMT, RUNVKLY, AND DLYSCD

PAGE 47
RUN DATE 06/ 02/ 04



BWCSRLST- R008 WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES PAGE 48

AS OF 06/02/04 MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS RUN DATE 06/02/04
WSR LOC
T PP E P PP PR PP PP !
! !
| NOVBER - 0040 SUB BY. ALLON PETERVAN  SUB FOR. SMNDY MTGELL | Pace. 2 |
vt ovzeos  PRoaT-  Esrowsooo TR T |

01/28/03. ADDED - 550.

02/07/03. UPDATED - 551.



BWCSRLST- R008
AS OF 06/02/04

WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES
MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS

WSR LOC
NUMBER - 0041 SUB BY- DEBBIE COVERDEL SUB FOR- NORMA LEAVITT PAGE- 1
ENTEREL- 01/ 30/ 03 PRI ORI TY- EST- DAYS- 000 REQD-

DESCRI PTI ON:  EXCEPTI ON 263 PROBLEM

STATUS:

REQUEST CONTROL NUMBER: 0034

DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO  CONSULTEC: NO

PLEASE RESEARCH | SSUES CONCERNI NG TPL EXCEPTI ONS 165 AND 263.

SYSTEM SPECI FI CATI ONS:

ADDED LOG C TO BWPC3580 TO SPIN THE LINE | TEMS ON MEDI CAL VENDOR CLAI MS TO

DETERM NE | F EXCEPTI ONS 263 AND 165 SHOULD BE BYPASSED. CORRECTED OTHER
| SSUES FOUND DURI NG RESEARCH DEALI NG W TH CSR 4219.

01/30/03. ADDED - 550.

02/ 04/03. UPDATED - 158.

PAGE 49
RUN DATE 06/ 02/ 04



BWCSRLST - R008 WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES PAGE 50

AS OF 06/02/04 MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS RUN DATE 06/02/04
WSR LOC
R T PP T TP P e PP EE PP PR !
| !
| NOVBER - 0042 SUB BY. TRINA HOGAW  SUB FOR. WIS Stvices  paee. 1 |
| enterec 0w av0s  pRoaTv.  estowsooo T RO |

DESCRI PTI ON: DATA DI CTI ONARY RESEARCH
STATUS:
REQUEST CONTROL NUMBER: 0037
DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO  CONSULTEC: NO
| THE FOLLOW NG | TEMS ARE NOT LI STED I N OUR CURRENT COPY COF THE DATA
| DI CTI ONARY. PLEASE RESEARCH THESE | TEMS AND ADD THEM TO THE DATA
| DI CTI ONARY ( REFERENCE SUBSYSTEM VOLUME 1). ALSO, PLEASE PROVI DE
| TRI NA HOGAN W TH THE FOLLOW NG PROPER FI ELD NAMES, FI ELD NUMBER AND
| CRI TERI A FOR THE FI ELD.
|
| Bl - SURG | NDI CATOR
| CC- SURG | NDI CATOR
| TEAM SURG | NDI CATOR
| MULTI - SURG | NDI CATOR
|
|
|
|
|

SENT TRI NA HOGAN PRI NTOUTS FOR ALL FIELDS I N QUESTION. THE FI ELDS
WERE | NCLUDED I N THE DATA DI CTI ONARY.

02/11/03. ADDED - 550.

|
[
|
|
|
[
|
|
[
|
|
|
|
|
|
|
|
|
|
[
SYSTEM SPECI FI CATI ONS: |
|
|
|
[
|
[
|
|
|
02/26/03. UPDATED - 551. |
|

|

[

|

[

|

|

|

|

|

|

|



BWCSRLST- R008
AS OF 06/02/04

WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES
MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS

WSR LOC
NUMBER - 0043 SUB BY- ALLON PETERMAN  SUB FOR- MARK BENYA PAGE- 1
ENTEREL- 02/ 11/ 03 PRI ORI TY- EST- DAYS- 000 REQD-

DESCRI PTI ON:  RECI P AU LI ST SCREEN ERROR
STATUS:

REQUEST CONTROL NUMBER: 0036

DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO CONSULTEC: NO

MARK BENYA, FROM TPR, BROUGHT TO OUR ATTENTI ON THAT WHEN YOU | NQUI RE
IN THE RECI PI ENT ELIGIBILITY FILE (SCREEN 09 IN MM S) UNDER AUl D
#010152737 YOU GET A "+" SIGN, HOVEVER THERE IS NO ADDI TI ONAL PAGE.
WHEN YOU HI' T ENTER OR PF-1 TO GET TO THE ADDI TI ONAL PAGE | T TAKES YOU
BACK TO THE | NQUI RY SCREEN. WE CHECKED THE HOH CLI D #4311204 FOR THI S
FAM LY AND THERE ARE JUST ElI GHT FAM LY MEMBERS LI STED W TH NO "+" SI GN
AT THE BOTTOM OF THE SCREEN. THE "+" SIGN SHOULD NOT BE SHOW NG ON THE
LI STI NG UNDER AUI D #010152737.

SYSTEM SPECI FI CATI ONS:

IN ORDER TO COWPLETE THI S WORK SERVI CE REQUEST THE FOLLOW NG W LL
BE DONE.

CHANGE CODE | N BWOR0103 TO CHECK FOR NUMBER IN FAM LY OVER 8 AND
IF TRUE TURN THE "+" SI GN ON ELSE LEAVE I T TURNED OFF.

02/11/03. ADDED - 550.

04/08/03. UPDATED - 177.

PAGE 51
RUN DATE 06/ 02/ 04



BWCSRLST - R008
AS OF 06/02/04

WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES
MEDI CAI D MANAGEMENT | NFORMATI ON SYSTEMS

WSR LOC
NUMBER - 0044 SUB BY- DEBBIE COVERDEL SUB FOR- JACQ E | RW N PAGE- 1
ENTEREL- 02/ 11/ 03 PRI ORI TY- EST- DAYS- 000 REQD-

DESCRI PTI ON:  EXCEPTI ON 630 POSTI NG ERROR

STATUS:
REQUEST CONTRCL NUMBER: 0033

DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO  CONSULTEC: NO
EXCEPTI ON 630 APPEARS TO BE POSTI NG | N ERROR.

THI' S EXCEPTI ON POSTS WHEN AN ORTHOTI C/ PROSTHETI C PROVI DER BI LLS DSHS W THOUT
A SPECI AL LI CENSE AGREEMENT CCDI NG ON PAGE 2 OF THEI R PROVI DER MASTER FI LE.

PROCEDURE CODES LI ST #8181 SHOULD HAVE A ORTHOTI C LI CENSE (39) AS THE
DESI GNATED | NDI CATOR ON PAGE 2 IN THE CD FI ELD OF THE PROVI DER MASTER FI LE.

PROCEDURE CODES LI ST #8383 SHOULD HAVE A PROSTHETI C LI CENSE (38) AS THE
DESI GNATED | NDI CATOR ON PAGE 2 IN THE CD FI ELD OF THE PROVI DER MASTER FI LE.

I HAVE ATTACHED COPI ES OF LI STS #8181 AND #8383 AS WELL AS EXAMPLES OF TWO
CLAI M5 WHERE THE 630 POSTS | N ERROR AND THE CLAI MS WERE DENIED I N ERROR.

PROVI DER ENROLLMENT HAS ONE PROVI DER THAT HAS OVER $20, 000. 00 | N CLAI MS THAT
HAVE BEEN DENI ED | N ERROR FROM THI S EXCEPTI ON.

SYSTEM SPECI FI CATI ONS:

SWAPPED THE CONSTANTS WE- 010- ORTHO REV- FOUND AND WS- 010- PROSTH REV- FOUND,
SO THEY WOULD MATCH THE CRI TERI A THAT WAS SPECI DI ED BY THE USER.

02/11/03. ADDED - 550.

02/12/03. UPDATED - 158.

PAGE 52
RUN DATE 06/02/ 04



BWCSRLST- R008 WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES PAGE 53

AS OF 06/02/04 MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS RUN DATE 06/02/04
WER LOG
R e TP P E PP PP EE PP PP !
| |
| MR - 0045 Sus Bv. Smov Roco s Fore wis  eme 1T |
| ENTEREL-02/21/03 PRICRITY-  EST-DAYSO00 REQ®- |

DESCRI PTI ON:  PROVI DER CHARGE FI LE SCREEN 6

STATUS:

REQUEST CONTROL NUMBER: 0038

DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO  CONSULTEC: NO

PLEASE UPDATE THE PROVI DER CHARGE FI LE ( SCREEN 6) OF THE MM S SYSTEM
TO ALLOW THE DELETI ON OF A SEGVENT CONTAI NIl NG THE BEG NNI NG DATE, END
| DATE, & CHARGE.

PLEASE SEE THE ATTACHED, HI GHLI GHTED SCREEN PRI NT.

THI' S HAS BEEN DI SCUSSED W TH RANDY STAMP.

SYSTEN SPECI FI CATI ONS:

| CLOSED MARCH 26, 2004

02/21/03. ADDED - 550.

03/ 26/ 04. UPDATED - 158.



BWCSRLST- R008 WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES PAGE 54

AS OF 06/02/04 MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS RUN DATE 06/02/04
WSR LOC
R e TP P E PP PP EE PP PP !
| |
| NOVBER - 0045 SUB BY. ALLON PETERWN SUB FOR. CHRISTINE GHML  Pace. 1 |
enrerer oz zv0s PRt Eestowsooo TR T |

DESCRI PTI ON:  EXCEPTI ON 865 RESEARCH

STATUS:

REQUEST CONTRCL NUMBER: 0040

DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO  CONSULTEC: NO

CHRI STI NE CHUMLEY HAS A CLAI M ADJUSTMENT THAT | S POSTI NG 865 "MJULTI PLE
ADJUSTMENTS FOR THE SAME CLAIM IN THE SAME HI STORY CYCLE. | NVESTI GATE
OTHER ADJUSTMENT ATTEMPT." HOWEVER, CHRI STINE AND THE MM S SERVI CES HAVE

SEARCHED THE SYSTEM AND CANNOT FI ND THE OTHER ADJUSTMENT. PLEASE REVI EW
THE CLAIM TO SEE IF THERE | S A PROBLEM

SYSTEM SPECI FI CATI ONS:
DONE.

02/21/03. ADDED - 550.



BWCSRLST- R008
AS OF 06/02/04

WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES
MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS

WSR LOG
NUMBER - 0047 SUB BY- SUE HI LTON SUB FOR- CLAI M5 PROCESSI PAGE- 1
ENTEREL- 02/ 21/ 03 PRI ORI TY- EST- DAYS- 000 REQD-

DESCRI PTI ON:  EXCEPTI ON 433 RESEARCH
STATUS:

REQUEST CONTROL NUMBER: 0041

DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO  CONSULTEC: NO

ATTACHED ARE EXAMPLES OF 2 DRG CLAI M5 THAT ARE POSTI NG EXCEPTI ON 433
(VWRONG CLAI M TYPE FOR SERVI CES BI LLED). FOR BOTH OF THESE CLAI MS THE
CLI ENT WAS ON THE GAU PROGRAM DURI NG THE HOSPI TAL STAY AND THE HOSPI TAL
TYPES ARE "07" (FEDERAL EXEMPT/ CONTRACT STATE).

THESE CLAI MS SHOULD BE DRG S AND SHOULD NOT BE POSTI NG EXCEPTI ON 433.
WE HAVE NOTI CED THAT THI S PROBLEM OCCURS WHEN THE CLI ENT | S ElI THER NOT
ELI Gl BLE ON THE DATE OF ADM SSI ON/ DI SCHARGE OR NOT ELI G BLE FOR ALL THE
DATES OF SERVI CE DURI NG THE HOSPI TAL STAY.

THI' S PROBLEM HAS BEEN DI SCUSSED W TH RANDY STAMP.

SYSTEM SPECI FI CATI ONS:

AFTER RESEARCHI NG THE QUESTI ONS ADDRESSED BY DSHS, | T WAS DETERM NED THAT

EXCEPTI ON 433 WAS CURRENTLY WORKI NG CORRECTLY.

02/21/03. ADDED - 550.

06/03/03. UPDATED - 158.

PAGE 55
RUN DATE 06/ 02/ 04



BWCSRLST - R008
AS OF 06/02/04

WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES
MEDI CAI D MANAGEMENT | NFORMATI ON SYSTEMS

WSR LOC
NUMBER - 0048 SUB BY- SUE HI LTON SUB FOR- CLAI M5 PROCESSI PAGE- 1
ENTEREL- 02/ 21/ 03 PRI ORI TY- EST- DAYS- 000 REQD-

DESCRI PTI ON:  EXCEPTI ON 103 RESEARCH

STATLS:

REQUEST CONTROL NUMBER: 0042

DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO  CONSULTEC: NO

EXCEPTI ON 103 (POSSI BLE DUP CONFLICT) IS NOT POSTI NG CORRECTLY ON HOS-
PI TAL CLAI MS.

PLEASE SEE ATTACHED EXAMPLES.

SYSTEM SPECI FI CATI ONS:

MEMO SENT OVER W TH EXPLANATI ONS AS TO WHY EXCEPTI ON 103 WERE NOT
POST ON THE EXAMPLE CLAI Ms.

02/21/03. ADDED - 550.

02/ 03/ 04. UPDATED - 551.

PAGE 56
RUN DATE 06/02/04



BWCSRLST- R0O08 WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES PAGE 57

AS OF 06/02/04 MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS RUN DATE 06/02/04
WSR LOG
R TP P T PP e PR TR PR PR PR !
| |
| NOVBER - 0049 SUB BY. ALLON PETERWN SUB FOR. SHELLEY MDERW  Pace. 1 |
| ENTEREL-02/21/03  PRIORITY-  EST-DAYSO00  REQD- |

| DESCRI PTI ON: REMOVE LAST PAGE BWMC6500- R0O39
STATUS:

|

|

|

| REQUEST CONTROL NUMBER: 0043

|

| DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO  CONSULTEC: NO
|

| TO FACI LI TATE THE PLACEMENT OF THE "SUSP FI LE ANALYSI S BY | CN ACE"

| (BWMC6500- R039) | NTO THE COLD SYSTEM WE NEED THE LAST PAGE REMOVED.
THE PAGE SAYS "END OF REPORT: IN THE M DDLE AND HAS NO HEADER.

ALSO

PLEASE PLACE THE "SUSP FI LE ANALYSI S BY | CN AGE" (BWMC6500- R0O39) | NTO
THE COLD SYSTEM

SYSTEM SPECI FI CATI ONS:

REMOVE THE FI LE FROM THE | DCAMS STEP WHI CH APPENDED THE ' END OF
REPORT' TO I'T AND ADDED THE FILE TO COLDTRAN STEP AFTER GETTI NG
| T APPROVED FOR COLD BY MAA.

02/21/03. ADDED - 550.

|
|
|
|
[
|
[
|
[
|
|
|
|
|
|
|
|
|
|
|
[
CHANGED BWCA2500 AND BWCA250S TO. |
|
|
[
|
|
|
|
[
|
02/28/03. UPDATED - 032 |
|

|

|

|

[

|

[

|

|

|

|



BWCSRLST- R008 WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES PAGE 58

AS OF 06/02/04 MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS RUN DATE 06/02/04
WSR LOC
R P PP TP P PP R PP TPEPE P !
| |
| NOVBER - 0050 SUB BY. ALLON PETERWN SUB FOR. KARIN R GMRDSO  Pace. 1 |
| ENTEREL-02/21/03  PRIORITY-  EST-DAYSO000 REQD- |

| DESCRI PTI ON: 2 COPI ES OF BWCSRLI ST R001 R004

| STATUS:

| REQUEST CONTROL NUMBER 0044

| DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO CONSULTEC: NO

| PLEASE PROVI DE TWO MORE COPI ES OF THE CSR LI ST ( BWCSRLI ST- ROO1 AND
BWCSRLI ST- R004) . THEY SHOULD GO TO BIN 12.

ONE I'S FOR MM S SERVI CES SECTI ON AND THE OTHER | S FOR CHRI'S STANNARD.
SYSTEM SPECI FI CATI ONS:

| ADDED TWO MORE COPI ES GO NG TO BIN 12 ON THE CSRWASH CLI ST SCREEN 3.

|
[
|
|
|
|
|
[
|
|
|
|
|
|
|
|
|
|
|
|
|
02/21/03. ADDED - 550. |
|
[
|
|
|
|
|
|
[
|
[
|
|
[
|
|
|
|
|
|
|



BWCSRLST- R0O08
AS OF 06/02/04

WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES
MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS

WSR LOG
NUMBER - 0051 SUB BY- ALLON PETERVMAN  SUB FOR- AUDREY FI NNI GAN PAGE- 1
ENTEREL- 02/ 21/ 03 PRI ORI TY- EST- DAYS- 000 REQD-

DESCRI PTI ON:  HI C NUMBER W THOUT SUFFI XES
STATUS:
REQUEST CONTROL NUMBER: 0039
DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO  CONSULTEC: NO
AUDREY FI NNI GAN HAS A FEW QUESTI ONS REGARDI NG REPORTS:
1. SHE I'S CURRENTLY GETTI NG REPORT BWMC1001-R002 ( MEDI CARE EXC 229
HI C/ SSN MATCH REPORT - PART A - HOSPI TALS). HER QUESTI ON: THERE
ARE SOME OF THE MEDI CARE NUMBERS THAT ARE SHOW NG UP W THOUT
SUFFI XES, COULD THERE BE A PROBLEM W TH THE REPORTI NG?
2. SHE WOULD ALSO LIKE TO SEE A HARDCOPY OF THE FOLLOW NG REPORTS
ALONG W TH THEI R SYSTEM DOCUMENTATI ON TO DETERM NE | F SHE WOULD
LI KE THEM ON AN ONGOI NG BASI S.
BWMC1003- R0O02 (PART B - DMERC)
BWMC1004- R0O02 ( PART B - PHYSI Cl ANS)
BWMC1002- RO02 ( CAN NOT LOCATE)

ATTACHED IS THE ONLY DOCUMENTATI ON FOUND | N THE DATA DI CTI ONARY.

SYSTEM SPECI FI CATI ONS:

NO ACTI ON NEEDED

02/21/03. ADDED - 550.

01/02/04. UPDATED - 177.

PAGE 59
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BWCSRLST - R008
AS OF 06/02/04

WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES

MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS

WSR LOC
R R R T T
|
| L LT LT T T TP
| NUMBER - 0052 SUB BY- PATTY ORTH SUB FOR- SHELLEY MCDERMO
| ENTERED 02/ 25/ 03 PRI ORI TY- EST- DAYS- 000

DESCRI PTI ON: PO NT OF SALE 3 YEAR HI STORY
STATUS:

REQUEST CONTROL NUMBER: 0045

DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO CONSULTEC: NO

PLEASE PROVI DE A COST ESTI MATE FOR EXPANDI NG POl NT- CF- SALE HI STORY TO

3 YEARS WHEN WE | MPLEMENT NCPDP VERSI ON 5. 1.

SYSTEM SPECI FI CATI ONS:

AGREED TO START BUI LDI NG UP TO THREE YEARS W TH THE START OF THE

NEW SYSTEM 8/ 17/ 03.

|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
,
| 02/ 25/03. ADDED - 550.
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
I

PAGE 60
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BWCSRLST- R0O08 WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES PAGE 61

AS OF 06/02/04 MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS RUN DATE 06/02/04
WSR LOG
R T PP E PP e PR PR PP PP !
| |
| NOVBER - 0053 SUB BY. ALLON PETERWN SUB FOR. ANDREW P TTELKA  PAce. 1 |
|enterer w2508 PRoaTv. Esrowsooo TR T |

DESCRI PTI ON:  PROVI DER SUMVARY SCREEN

|

|

|

| STATUS:
|

| REQUEST CONTROL NUMBER: 0046

|

[ DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO  CONSULTEC: NO

| THE SAMPLE ATTACHED |'S SHOW NG THE 4 SCREEN IN THE MM S |'S NOT DI SPLAY-
| ING THE PROVI DER SUMVARY | NFORMATI ON CORRECTLY. ANDREW HAS TRIED THI S

| SCREEN TWO DAYS I N A ROW AND BOTH TI MES THE | NFORMATI ON |'S NOT DI SPLAY-
| ED RIGHT. HE STATES THE FI RST SCREEN APPEARS CORRECT, HOWEVER THE FOL-
LOW NG SCREENS ARE JUVBLED. THE PROVI DER NUMBER HE WAS SEARCHI NG IS
6025258. PLEASE LOOK | NTO THI S.

SYSTEM SPECI FI CATI ONS:

SCREEN MAP BW0921 NEEDED TO BE COWPI LED.

02/ 25/03. ADDED - 550.

04/03/03. UPDATED - 521.



BWCSRLST- R008
AS OF 06/02/04

WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES
MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS

WSR LOC
NUMBER - 0054 SUB BY- JOHNA LITTLE SUB FOR- M CHELLE SENN PAGE- 1
ENTERED 03/ 03/ 03 PRI ORI TY- EST- DAYS- 000 REQD-

DESCRI PTI ON: CSR4157 RESEARCH
STATUS:

REQUEST CONTROL NUMBER: 0047

DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO CONSULTEC: NO

I DO NOT BELI EVE THAT CSR 4157 |I'S WORKI NG PROPERLY. | REQUESTED ASSI G\
MENTS ON 1/10/03 AND 2/12/03 AND I T DOES NOT APPEAR THAT | HAVE ASSI G\
ED ANY CLI ENTS W TH AN L5. COULD YOU PLEASE TAKE A LOOK AT THE PROGRAM-
M NG LOGI C TO MAKE SURE THAT CSR 4157/ RCN 4246 HAS BEEN | MPLEMENTED. |
WOULD LI KE TO HAVE CONFI RVATI ON EI THER WAY PRI OR TO THE NEXT ASSI GNVENT
RUN OF 3/6/03.

THANK YOU.

SYSTEM SPECI FI CATI ONS:
BREAK UP COVPOUND | F STATEMENT | N BWWH1000 | NTO THREE SEPARATE | F -
STATEMENTS TO GET RI D OF NEGATIVE LCOG C. -

ADD CODE | N BWWH1100 AND BWWMHA550 TO CREATE EXTRACT OF 'L5' CLIENTS -
TO GO TO THE WASHOUT. PCOP. ASSI GN. CLNT. DATA FI LE.

03/03/03. ADDED - 550.

03/06/03. UPDATED - 516.

PAGE 62
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BWCSRLST- R0O08
AS OF 06/02/04

WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES
MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS

WSR LOG
NUMBER - 0055 SUB BY- JOHNA LITTLE SUB FOR- DAVI D FI CHTENBE PACE- 1
ENTEREL- 03/ 03/ 03 PRI ORI TY- EST- DAYS- 000 REQD-

DESCRI PTI ON: ENCOUNTER PART 1 - RCN 4417

STATUS:

REQUEST CONTROL NUMBER: 0048

DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO  CONSULTEC: NO

RCN 4417 THAT PERTAI NS TO PROGRAMM NG CHANGES ENABLI NG MAA TO EDI T MAM
AGED CARE ENCOUNTER DATA ACCORDI NG TO THE YEAR 2003 REPCRTI NG SPECI FI -
CATIONS |'S NOT WORKI NG AS REQUESTED. | N PARTI CULAR:

1. RCN 4417, PART A 4. THAT REQUESTS TO Gl VE THE COUNT OF RECORDS
W TH LI NE STATUS =P (DENI ED) IS NOT WORKI NG PROPERLY.

2. RCN 4417, PART A 5, THAT REQUESTS TO Gl VE THE COUNT OF TOTAL REC-
ORDS, EXCLUDI NG RECORDS W TH CLAI M STATUS VO D IS NOT WORKI NG
PROPERLY.

REGARDI NG THE COUNT | N PART A. 4, EDU NOTI CES THAT WHEN THERE ARE REC-
ORDS OF MORE THAN ONE PLAN IN A FILE, THEN THE COUNT OF RECORDS W TH

LI NE STATUS =P (DEN ED) FOR EACH PLAN IS ONLY CORRECT FOR THE FI RST
PLAN REPORTED, AND FOR SUBSEQUENT PLANS, THE ACS COUNT FOR A G VEN PLAN
EQUALS THE CORRESPONDI NG COUNT FOR THE PREVI QUS PLAN REPORTED + THE
APPROPRI ATE COUNT FOR THE Gl VEN PLAN; THI € M GHT OCCUR BECAUSE THE AP-
PROPRI ATE COUNTERS ARE NOT RESET TO ZERO. THE TOTAL COUNT REQUESTED I N
PART A.5 APPEARS TO RELY UPON THE COUNT IN A. 4. HENCE | T APPEARS THAT
THE TOTAL COUNT | S | NVALI D BECAUSE THE COVPONENT COUNT IN A. 4 |'S | NVAL-
I D. AN EXAMPLE IS G VEN BELOW FOR EDI TED FI LE D021203. T202500 THE FOL-
LOW NG OCCURRED:

PLAN # COUNT OF RECORDS COUNT OF RECORDS TOTAL RECORD
(BY ORDER FOR COVPUTI NG W TH LI NE STATUS COUNT
REPORTED BY ACS ERROR RATE DENI ED
ACS COUNTS EDU COUNT ACS COUNT EDU ACS
(A (B) (c1) (c2) (D1) (D2)
(I NCORRECT) (I NCOR-
RECT)
#1. 7502587 145, 528 20, 359 20, 359 165, 887 165, 887
#2. 7502503 46, 768 8,570 28, 929 55,338 75, 697

#3. 7502560 2,754 1,373 30, 302 4,127 33, 056

PAGE 63
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BWCSRLST - R008
AS OF 06/02/04

WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES
MEDI CAI D MANAGEMENT | NFORMATI ON SYSTEMS

WSR LOC
NUMBER - 0055 SUB BY- JOHNA LITTLE SUB FOR- DAVI D FI CHTENBE PACE- 2
ENTERED 03/ 03/ 03 PRI ORI TY- EST- DAYS- 000 REQD-

#4. 7502578 791 454 30, 756 1,245 31, 547
EDU NOTI CES THAT WHEN COUNTI NG RECORDS FOR A NEW PLAN # THAT ACS AF-
PEARS NOT TO RESET TO ZERO THE COUNTER FOR THE COUNT OF RECORDS W TH

LI NE STATUS = DENI ED FOR THE PREVI OUS PLAN #, |.E. COL #C2 = COL #C2

OF PREVIQUS LINE (I NSTEAD OF = 0) + CORRECT COUNT IN COL #Cl). THI S

M GHT BE WHY EDU AND ACS COUNTS AGREE ONLY FOR PLAN #1, FOR WHI CH THERE
WAS NO NEED TO ' ZERO- OUT" A COUNTER FOR THE PREVI QUS PLAN.

SYSTEM SPECI FI CATI ONS:

CORFECTED COUNTER | N PROGRAM BWWP6112.

03/03/03. ADDED - 550.

05/05/03. UPDATED - 521.
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BWCSRLST - R008
AS OF 06/02/04

WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES
MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS

WSR LOC
NUMBER - 0056 SUB BY- JOHNA LITTLE SUB FOR- DAVI D FI CHTENBE PACE- 1
ENTEREL- 03/ 03/ 03 PRI ORI TY- EST- DAYS- 000 REQD-

DESCRI PTI ON: ENCOUNTER PART 2 - RCN 4417
STATUS:
REQUEST CONTROL NUMBER: 0049
DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO  CONSULTEC: NO

THI S IS THE 2ND WORK SERVI CE REQUEST REGARDI NG THI' S RCN, AND PERTAI NS
TO RECENTLY RECOGNI ZED PROBLEMS THAT WERE NOT NOTED | N THE PREVI QUS
WORK SERVI CE REQUESTS.

RCN 4417 THAT PERTAINS TO PROGRAMM NG CHANGES ENABLI NG MAA TO EDI T MAN
AGED CARE ENCOUNTER DATA ACCORDI NG TO THE YEAR 2003 REPORTI NG SPECI FI -
CATIONS |'S NOT VORKI NG AS REQUESTED.

PART 1: PRI NTED QUTPUT SHOW NG COUNTS OF RECORDS USED TO COMPUTE THE
PERCENT OF RECORDS W TH ERRORS ARE NOT CONSI STENTLY CORRECT.

ENCOUNTEF- REC-OUT (MM S ELEMENT 16807) OUTPUT FILE D021203. T205000 WAS
USED TO CHECK | F THE ACS ERROR SUMVARY COUNT OF RECORDS USED TO COMPUTE
THE PERCENT OF RECORDS W TH ERRORS | S CORRECT (" TOTAL RECORDS FOR COMW
PUTI NG ERRORS"). THE TOTAL RECORDS FOR COMPUTI NG ERRORS EXCLUDES REC-
ORDS W TH CLAI M STATUS = VO D AND RECORDS W TH LI NE STATUS = 'P' (DE-

NI ED) RCN 4417, PAGE 2. HOWEVER, FOR TWO PLANS W TH RECORDS | N THE
ABOVE OUTPUT FI LE THE PRI NTED COUNT OF TOTAL RECORDS FOR COWPUTI NG
ERRORS WAS NOT CORRECT.

FOR PLAN #7502560: PRI NTED COUNT FOR TOTAL RECORDS FOR COMPUTI NG ERRORS
= 2,754. THE CORRECT COUNT = 2, 753.

FOR PLAN #7502578: PRI NTED COUNT FOR TOTAL RECORDS FOR COWVPUTI NG ERRORS
= 791. THE CORRECT COUNT = 792.

PART 2: VALUES STORED | N OUTPUT DATA SETS WHEN A RECORD S LI NE STATUS=
DENI ED ARE NO LONGER THE SAME AS UNDER THE PREVI QUS EDI T PROCESS, AND

CONTRARY TO THE RCN PROVI SI ON THAT, "THERE ARE NO CHANGES IN THE EDI T

PFOCESS TO PREPARE OUTPUT RECORDS EXCEPT FOR THE ERROR FLAG ASSOCI ATED
W TH FI ELD #25."RCN 4417, PAGE 1

PAGE 65
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BWCSRLST- R008
AS OF 06/02/04

WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES
MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS

WSR LOC
NUMBER - 0056 SUB BY- JOHNA LITTLE SUB FOR- DAVI D FI CHTENBE PACE- 2
ENTEREL- 03/ 03/ 03 PRI ORI TY- EST- DAYS- 000 REQD-

THE CHANGES REQUESTED IN THI S RCN STATE THEY PERTAIN ONLY TO NODI FYI NG
THE PRI NTED OUTPUT AND REQUESTED NO CHANGES | N THE STORED VALUES I N THE
OUTPUT DATA SETS; THE ONLY EXCEPTI ON WAS MODI FYI NG THE OUTPUT DATA SETS
W TH REGARD TO THE SI NGLE ELEMENT ERR FLG PLAN-REC-ID (MM S ELEMENT
#02562) . THE RCN STATES,

"THERE ARE NO CHANGES I N THE EDI T PROCESS TO PREPARE OUTPUT RECORDS
EXCEPT FOR THE ERROR FLAG ASSOCI ATED W TH FI ELD #25. "RCN PAGE 1

THE ERROR FLAG ASSOCI ATED W TH FI ELD #25 | S ERF- FLG- PLAN- REG | D NOTED
ABOVE.

HOWEVER, THE FOLLOW NG NOT REQUESTED CHANGES HAVE OCCURRED TO FI ELDS I N
THE OUTPUT RECORD:

1. WHEN A RECORD' S LINE STATUS = 'P" (DEN ED), THEN ALL ERROR FLAGS
I'N THE OUTPUT DATA SETS ARE SET TO '-', | NDI CATI NG THE FI ELDS
ASSCCI ATED W TH THE ERROR FLAGS ARE NOT EDI TED, OR AT LEAST THE
RESULTS OF THE EDIT IS NOT BEI NG STORED ON THE OUTPUT DATA SETS.
SUCH CHANGES | N STORI NG VALUES I N QUTPUT DATA SETS ARE CONTRARY TO
THE RCN | NSTRUCTI ON NOTED ABOVE.

I'N QUTPUT DATA SET ENCOUNTER-I N-FI VE THESE | MPROPERLY CHANGED ERR
OR FLAGS ARE THOSE STORED | N POSI TI ONS 436- 489, 490-491, 495, 498.

I'N QUTPUT DATA SET ENCOUNTER-REG OUT THESE | MPROPERLY CHANGED ERR
OR FLAGS ARE THOSE STORED | N POSI TI ONS 403- 460.

2. WHEN A RECORD S LINE STATUS = 'P' (DENIED), THEN THE FOLLOW NG
MV S FIELDS ARE NOT BEI NG EDI TED AND STORED | N THE OUTPUT DATA
SETS AS OCCURRED W TH THE PREVI OUS EDI T AND SO NOT | N ACCORDANCE
W TH RCN 4417:

(1) BILLING PROVIDER S ZI P CODE - M SSI NG VALUE

(2) AGE OF CLIENT - M SSING VALUE

(3) PATIENT ZIP CODE - M SSI NG VALUE

(4) TOTAL OF BILLED CHARGES - M SSING VALUE

(5) LAST DATE OF SERVICE - M SSI NG VALUE

(6) PHARMACY QUANTITY - M SSI NG VALUE

(7) PHARNACY DAYS SUPPLIED - M SSI NG VALUE

(8) TIME AT WHI CH THE DATA SET EDI TI NG OCCURRED - M SSI NG VALUE
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BWCSRLST- R008
AS OF 06/02/04

WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES
MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS

WSR LOC
NUMBER - 0056 SUB BY- JOHNA LITTLE SUB FOR- DAVI D FI CHTENBE PAGE- 3
ENTEREL- 03/ 03/ 03 PRI ORI TY- EST- DAYS- 000 REQD-

(9) TRANS- CONTROL- NUM ( NOT STORED AS PREVI OUSLY W TH ACS COMPUT-
ED TCN, BUT W TH PLAN S | D)

BECAUSE THE RCN SPECI FI ED THAT THE REQUESTED CHANGES WERE ONLY
TO | MPACT THE PRI NTED OUTPUTS AND NOT TO CHANGE THE EDI T PROCESS
TO PREPARE QUTPUT RECORDS, THE EDI T PROCESS CHANGES THAT HAVE
RESULTED | N CHANGES | N THE STORED VALUES IN THE OUTPUT RECORDS
ARE NOT | N ACCORDANCE W TH THE RCN.

THE ABOVE FI ELDS ARE TO BE STORED | N THE ENCOUNTEF- REC- OUT DATA
SET AS ' PACKED FI ELDS. THE ABOVE PROBLEMS WERE RECENTLY DETECT-
ED BECAUSE | F A RECORD S LI NE STATUS ='P', THEN THE ABOVE FI ELDS
1-8 APPEAR TYPI CALLY NOT TO BE STORED | N PACKED FORVAT AND A
COMPUTER PROGRAM ERROR OCCURS WHEN ATTEMPTI NG TO READ SUCH

FI ELDS. I N ACCORDANCE W TH RCN 4417 THE ABOVE FI ELDS ARE TO COM
TINUE TO BE STORED I N PACKED FORVAT AND W TH THE SAME NUMERI C
VALUES AS WOULD HAVE BEEN DETERM NED USI NG THE PREVI OUS EDI T
PROCESS, SINCE THI'S RCN SPECI FI ED, "THERE ARE NO CHANGES IN THE
EDI T PROCESS TO PREPARE OUTPUT RECORDS EXCEPT FOR THE ERROR FLAG
ASSOCI ATED W TH FI ELD #25."

3. CHECKI NG FI ELDS OTHER THAN THOSE ABOVE TO VERI FY THAT STORED OUT-
PUT VALUES ARE THE SAME AS UNDER THE PREVI OUS EDI T

IT IS EXTREMELY LIKELY THAT FI ELDS THAT ARE STORED | N CHARACTER
FORVAT AND PERHAPS OTHER NON- PACKED FORMATS ARE ALSO NOT BEI NG
PROPERLY STORED W TH THE VALUES THAT WERE DETERM NED BY THE PREV-
1 OUS EDI T PROCESS. SUCH POTENTI AL PROBLEMS HAVE NOT YET BEEN VER-
I FIED. YET THI'S CONCERN IS NOTED SO WHEN ADDRESSI NG THE VERI FI ED
PROBLEMS I N THI S WORK REQUEST, CONSI DERATION IS Gl VEN TO CHECKI NG
THAT FOR ALL FI ELDS EXCEPT ERR- FLG PLAN REC-1D, THAT THE VALUES
OF STORED FIELDS I N THE OUTPUT DATA SETS SHOULD NOT DEPEND ON A
RECORD' S LI NE STATUS VALUE. THI S | S BECAUSE THI' S RCN STATES THAT
EDI T PROCESS FOR DETERM NI NG AND STORI NG OQUTPUT VALUES SHOULD BE
THE SAME AS FOR THE PREVI QUS EDI T (AS NOTED ABOVE); AND THE PREV-
I OUS EDI T PROCESS FOR COWMPUTI NG AND STORI NG OUTPUT VALUES DI D NOT
DEPEND ON THE VALUE OF A RECORD' S LI NE STATUS.
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BWCSRLST- R008
AS OF 06/02/04

WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES

MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS

WSR LOC
e
|
I
|  NUMBER - 0056 SUB BY- JOHNA LITTLE SUB FOR- DAVI D FI CHTENBE PACE-
| ENTEREL- 03/03/03 PRI ORI TY- EST- DAYS- 000 REQD-

|
|
| SYSTEM SPECI FI CATI ONS:
|
[

ADDED CODE THROUGHOUT EDI T PROGRAM BWWP6112 TO SET ERROR FLAGS FOR

THE ERROR REPORTS.

03/03/03. ADDED - 550.

05/05/03. UPDATED - 521.

RECORDS W TH DENI ED LI NES, BUT DO NOT | NCLUDE SUCH I N THE COUNTS ON

PAGE 68
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BWCSRLST- R008 WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES PAGE 69

AS OF 06/02/04 MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS RUN DATE 06/02/04
WSR LOC
R T T PP E TP PP PP PP PP !
| !
| NOVBER - 0057 SUB BY. JOMNA LITTLE | SUB FOR. SHELLEY MDERWO  Pace 1 |
| ENTEREL-03/12/03  PRIORITY-  EST-DAYSO00 REQD- |

| DESCRI PTI ON: DI SCONTI NUE BWMC6500- R0O39
STATUS:

REQUEST CONTROL NUMBER: 0050

DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO  CONSULTEC: NO

PLEASE DI SCONTI NUE PRI NTI NG BOTH COPI ES OF BWMC6500- R039, THE " SUSP
FILE ANALYSI S BY | CN AGE" REPORT.

THI'S | NFORMATI ON | S ACCESSI BLE THROUGH THE COLD SYSTEM

SYSTEM SPECI FI CATI ONS:

STOPPED PRI NTI NG THE REPORT | N BWCA2500 AND BWCA250S. UPDATED
RUNSHEETS RUNADJ AND RUNADJS.

03/12/03. ADDED - 550.

03/ 14/03. UPDATED - 551.



BWCSRLST- R008
AS OF 06/02/04

WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES
MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS

WSR LOC
NUMBER - 0058 SUB BY- JOHNA LITTLE SUB FOR- SHELLEY MCDERMO PAGE- 1
ENTEREL- 03/ 12/ 03 PRI ORI TY- EST- DAYS- 000 REQD-

DESCRI PTI ON: DI SCONTI NUE BWVMML500- R002

STATUS:

REQUEST CONTROL NUMBER: 0052

DESCRI PTI ON OF REQUEST: Y2K I MPACT: MAA: NO  CONSULTEC:. NO

PLEASE DI SCONTI NUE PRI NTI NG THE HARD- COPY GREEN BAR VERS| ON OF

BWWML500-R002, THE " CLAI M5 PROCESSI NG THROUGHPUT ANALYSI S* REPORT.

WE W LL CONTINUE TO RECEI VE THE | NFORVATI ON VI A THE COLD SYSTEM

SYSTEM SPECI FI CATI ONS:

STOPPED PRI NTI NG THE REPORT | N BWAWSPLT. UPDATED RUNSHEET RUNVARS.

03/12/03. ADDED - 550.

03/ 14/03. UPDATED - 551.

PAGE 70
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BWCSRLST- R008
AS OF 06/02/04

WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES
MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS

WSR LOC
NUMBER - 0059 SUB BY- DEBBI E COVERDEL SUB FOR- CHRI STI NE CHUML PAGE- 1
ENTEREL- 03/ 12/ 03 PRI ORI TY- EST- DAYS- 000 RECD-

DESCRI PTI ON:  RESEARCH TAX RATE PAID ON CLAIM

STATUS:

REQUEST CONTROL NUMBER: 0053

DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO  CONSULTEC: NO

THERE APPEARS TO BE A PROBLEM W TH THE SYSTEM WHEN TAX |'S PAID ON A
CLAIM | HAVE TWO EXAMPLES OF WHEFE TAX IS PAID FOR THE SAME PROVI DER,
SAME MONTH AND YEAR OF SERVI CE, AND THE SAME PROCEDURE CODE. | N ONE
EXAMPLE WHEN THE PROCEDURE CODE | S MULTI PLI ED BY THE TAX RATE OF 8.5%
THE PAYMENT WAS ROUNDED UP. | N THE SECOND EXAMPLE USI NG THE SAME PRCC-
EDURE CODE THE PAYMENT WAS NOT ROUNDED UP AND THE PROVI DER WAS PAID .01
LESS. THE PROVIDER | S SAYING THI S | S MAKI NG A MESS OF HI S BOOKWORK.

EXAMPLE #1: | CN# 3-03035- 70- 000-000050-ALL PROCEDURES ON THE CLAI M VERE
TAXABLE- CLAI M TOTAL WAS $90. 32 MULTI PLI ED BY TAX RATE OF 8. 5%7.677
TAX. IN THIS CASE THE CLAI M WAS NOT ROUNDED UP AND THE PROVI DER WAS

PAI D $97.99 | NSTEAD OF $98. 00.

EXAMPLE #2: | CN# 3-03035- 70- 000- 000054 - SAME PROCEDURE CODE ON THE

CLAIM CLAIM TOTAL WAS $11.00 MULTI PLI ED BY TAX RATE COF 8.5%.935...IN

TH S CASE THE CLAIM WAS ROUNDED UP AND THE PROVI DER WAS PAID $11. 94.

SYSTEM SPECI FI CATI ONS:
SEPARATED A COVPOUND TAX CALCULATI ON | NTO TWO SEPARATE EQUATI ONS TO STOP
THE ROUNDI NG ERROR, THI S WAS HANDLED | N SECTI ON S211- CALG TAXABLE- AMOUNT

OF BWMC5000. ADDED A NEW 88 LEVEL (WH-200- PART- TAX-AMT) WHICH IS TO BE
USED I N ONE OF THE NEW EQUATI ONS.

03/12/03. ADDED - 550.

03/13/03. UPDATED - 158.
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BWCSRLST- R008 WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES PAGE 72

AS OF 06/02/04 MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS RUN DATE 06/02/04
WSR LOC
R T PP T PP e PP EE PR PR PP !
| |
| NOVBER - 0050 SUB BY. DINEEN KILMER  SUB FOR. WS StRvices  paee. 1 |
|enrerer 0w azi0s | e Estoavsooo TR T |

DESCRI PTI ON: RESEARCH 0351M FOR FEBRUARY
STATUS:
REQUEST CONTROL NUMBER: 0054
DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO CONSULTEC: NO
THE MANAGED CARE RETRO NEVWBORN PREM UM PAYMENTS (0351M) GENERATED FOR
FEBRUARY CUT- OFF PRI CED AT ZERO AND SUBSEQUENTLY AUTO- DENI ED W EOB 227
(M SSI NG TOTAL CLAI M CHARGE). PLEASE SEE ATTACHED EXAMPLES.
SYSTEM SPECI FI CATI ONS:
ADDED A FI CTI Cl QUS TOTAL AMOUNT TO THE CLAI M AND RERAN CLAI MS THROUGH
ADJUDI CATI ON.  BY HAVING A DOLLAR AMOUNT I N THE TOTAL CLAI M CHARGE THE

CLAIM DI D NOT ERROR OUT | N PRI CI NG AND WAS REPROCED CORRECTLY. CLAI Ms
WERE THEN RANDOWLY VERI FI ED AS CORRECT.

03/12/03. ADDED - 550.

03/25/03. UPDATED - 516.



BWCSRLST- R008
AS OF 06/02/04

WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES
MEDI CAl D MANAGEMENT | NFORMATI ON SYSTENS

WSR LOC
NUMBER - 0061 SUB BY- ALLON PETERMAN  SUB FOR- FRANCI NE SM LEY PAGE- 1
ENTEREL- 03/ 19/ 03 PRI ORI TY- EST- DAYS- 000 REQD-

DESCRI PTI ON:  XREF PI CS RESEARCH
STATUS:

REQUEST CONTROL NUMBER: 0055

DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO  CONSULTEC: NO

THE PROVI DERS CAN' T ACCESS THI S RECORD ON THE M E. V. THE RECORD W LL
NOT COME UP BY ANY OF THE PIC S SHOW NG AND THEY ARE ALSO NOT ON THE
PARTI AL PIC LI ST. THE RECORD, HOWEVER, WLL COME UP BY THE SSN.

PLEASE SEE ATTACHMENTS.

SYSTEM SPECI FI CATI ONS:
I'N ORDER TO CORRECT THI S PROBLEM THE FOLLOW NG W LL BE DONE.

IDENTIFY THE PIC S THAT ARE NOT ON THE CROSS REFERENCE FI LE AND
VHY.

REPRO THE CROSS REFERENCE PIC S BACK ONTO THE RECIPIENT CROSS
REFERENCE FI LE.

03/19/03. ADDED - 550.

04/ 18/03. UPDATED - 177.

PAGE 73
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BWCSRLST- R008
AS OF 06/02/04

WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES
MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS

WSR LOC
NUMBER - 0062 SUB BY- JOHNA LITTLE SUB FOR- DAVE RUPEL PAGE- 1
ENTEREL- 03/ 19/ 03 PRI ORI TY- EST- DAYS- 000 REQD-

DESCRI PTI ON:  MARS PROVI DER RANKI NG RESEARCH
STATUS:

REQUEST CONTROL NUMBER: 0056

DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO  CONSULTEC: NO

I T WAS RECENTLY BROUGHT TO MY ATTENTI ON THAT THE " PROVI DER SPECI ALTY"
FI ELD SHOAN I N THE QUARTERLY MARS PROVI DER RANKI NG REPORT ( BWWMML400-
RO01) FREQUENTLY DOES NOT MATCH THE PROVI DER SPECI ALTY SHOWN FOR THE
SAME PROVIDER IN MM S. EXAMPLE:

IN M'S, PROVIDER SPECIALTY IS "30" FOR ALL OF THE FOLLOW NG PROVI DER

NUMBERS. HOWEVER, THE PROVI DER RANKI NG REPORT FOR DECEMBER, 2002 SHOWS
AS FOLLOWS:

NAVE PROVNUM SPECI ALTY
I NLAND | MAGING 7086101 70
INLAND | MAGING 7017593 76
I'NLAND | MAG NG 7058415 90

PLEASE REVI EW AND TAKE ACTI ON AS NECESSARY TO CORRECT. PLEASE CONTACT
DAVE RUPEL, 725-1289 IF QUESTI ONS.

SYSTEM SPECI FI CATI ONS:

PROGRAM BWWML200 WAS MOVI NG THE PROVI DER SPECI ALTY CODE FROM THE
CLAI' M RECORD TO BUI LD THE PROVI DER RANKI NG RECORD, BUT WAS OUT
OQUT SYNC W TH THE PROVI DER YTD RECORD WHI CH WAS THE PRI MARY SOURCE
OF THE PROVI DER RANKI NG RECORD. CODE WAS CHANGED TO MOVE THE
PROVI DER SPECI ALTY CODE TO A HOLD AREA AT THE TI ME THE PROVI DER
RANKI NG RECORD | S BEI NG UPDATED, THUS HAVI NG THE PROPER VALUE AT
THE TIME OF THE WRITE. ALSO, RE-BU LT PROVI DER RANKI NG FI LES

FOR JAN ' 03 AND FEB ' 03 TO CORRECT PROVI DER SPECI ALTY VALUES.

THIS WLL CAUSE THE MARCH QUARTERLY BWWML400- RO0O1 REPORT TO BE
CORRECT.
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BWCSRLST- R008
AS OF 06/02/04

WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES
MEDI CAI D MANAGEMENT | NFORMATI ON SYSTEMS

WSR LOC
NUMBER - 0062 SUB BY- JOHNA LITTLE SUB FOR- DAVE RUPEL PAGE- 2
ENTEREL- 03/ 19/ 03 PRI ORI TY- EST- DAYS- 000 REQD-

03/19/03. ADDED - 550.

03/25/03. UPDATED - 521.
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BWCSRLST- R008 WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES PAGE 76

AS OF 06/02/04 MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS RUN DATE 06/02/04
WER LOG
R e TP P E PP PP EE PP PP !
| |
| NOVBER - 0063 SUB BY. ALLON PETERWN  SUB FOR. JIMIENA NS pace 1 |
| ENTEREL-03/10/03 PRICRITY-  EST-DAYSO00 REQ®- |

| DESCRI PTI ON:  BWMC6500- R039 DOCUMENTATI ON
STATUS:
REQUEST CONTROL NUMBER: 0057
DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO  CONSULTEC: NO
PLEASE PROVI DE THE SYSTEM DOCUMENTATI ON THAT CONTAI NS THE CRI TERI A FOR
GENERATI NG REPORT #BWMC6500- R039, SUSPENSE FI LE ANALYSI S BY | CN AGE".
DELIVER THIS TO BIN 12, ATTENTI ON: ALLON PETERMAN.
SYSTEM SPECI FI CATI ONS:

PRI NTED THE EXI STI NG DOCUMENTATI ON FOR BWMC6500- RO39.

03/19/03. ADDED - 550.

|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
| 04/04/03. UPDATED - 551.
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
I



BWCSRLST - R008
AS OF 06/02/04

WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES
MEDI CAI D MANAGEMENT | NFORVMATI ON SYSTEMS

WSR LOC
NUMBER - 0064 SUB BY- ALLON PETERVAN  SUB FOR- MM S SERVI CES PAGE- 1
ENTEREL- 03/ 19/ 03 PRI ORI TY- EST- DAYS- 000 REQD-

DESCRI PTI ON: CARD MESSAGE TAPE RESEARCH
STATUS:

REQUEST CONTROL NUMBER: 0058

DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO CONSULTEC: NO

PLEASE RESEARCH AND LET ME KNOW | F THE MONTHLY "MEDI CAL |.D. CARD MES-
SAGE TAPE" CONTAINS THE RESTRI CTED PROVI DER' S NAME AND PHONE NUMBER
WHEN A CLI ENT | S RESTRI CTED (RESTRICT TYPE "A") ON PAGE 5 OF THE RECI F-
IENT ELIGBILITY FILE (SCREEN 09) IN MMS. ALSO | WOULD LIKE A COPY OF
THE RECORD LAYOUT. PLEASE DELIVER THI'S TO BIN 12, ATTENTI ON: ALLON
PETERMAN.

THI'S WAS DI SCUSSED W TH RANDY STAMP.

SYSTEM SPECI FI CATI ONS:

PRI NTED THE EXI STI NG LAYOUT FOR THE MEDI CAL |.D. CARD MESSAGE TAPE

03/19/03. ADDED - 550.

04/ 25/03. UPDATED - 550.
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BWCSRLST- RO08 WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES PAGE 78

AS OF 06/02/04 MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS RUN DATE 06/02/04
WSR LOG
R e TP P E PP PP EE PP PP !
| |
| NOVBER - 0065 SUB BY. ALLON PETERWN SUB FOR. SEAWNA SV paee. 1 |
| ENTEREL-03/19/03  PRIORITY-  EST-DAYSO000 REQD- |

| DESCRI PTI ON: DI SCONTI NUE MR2002- R1 MR2001- R3

STATUS:

|
|
[
|
[
REQUEST CONTROL NUMBER: 0059 |
|
DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO  CONSULTEC: NO |

|

I

|

|

I

I

|

| PLEASE DI SCONTI NUE THE HARD COPY REPORTS THAT ARE CURRENTLY BEI NG DEL-
| | VERED TO BI N 53.
|

I

I

|

I

|

|

|
|
|
BWWVR2002-R001 - NEWBORN RECI PI ENT ELI Gl BI LI TY ADDI TI ONS BY SCENARI O |
BWWR2001-R003 - NEWBORN RECI PI ENT ELI G BI LI TY ADDI TI ONS MED CODE="0" |
|
SYSTEM SPECI FI CATI ONS:
| NUMBER OF COPI ES BEI NG PRI NTED FOR BWWR2001-R003.

| RUNRCPX; DELETED THE COPY OF BWWR2001- ROO3 BEI NG SENT TO BIN 53 AND

|
|
| WRCPCLYX; DI SCONTI NUED PRI NTI NG OF BWWR2002- R0O0O1 AND DROPPED THE |
|
|
|
| CHANGED BWWR2002-R001 TO SPLI TTER. |

03/19/03. ADDED - 550.

|
|
|
| 03/27/03. UPDATED - 551. [
|
|
|
|



BWCSRLST - R008
AS OF 06/02/04

WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES
MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS

WSR LOC
NUMBER - 0066 SUB BY- JULI E HEATH SUB FOR- MARY NEUKOM PAGE- 1
ENTEREL- 03/ 25/ 03 PRI ORI TY- EST- DAYS- 000 REQD-

DESCRI PTI ON: DI SCONTI NUE FAM ELI G. TXT

STATUS:

REQUEST CONTROL NUMBER: 0062

DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO CONSULTEC: NO

PLEASE DI SCONTI NUE PRODUCI NG THE MONTHLY DI SK LABELED FAM ELI G TXT. THE
PRODUCTI ON OF THI' S DI SK WAS ESTABLI SHED BY CSR 3978. THI S MAI LI NG HAS
BEEN RESUMED THROUGH AN ACES PROCESS.

SYSTEM SPECI FI CATI ONS:

TO COMPLETE THI S WSR THE FOLLOW NG W LL NEED TO BE DONE:

O BWCHHSTT, REMOVED THE FTP STEP FOR THI' S DI SK.

03/25/03. ADDED - 550.

04/01/03. UPDATED - 551.
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BWCSRLST- R0O08 WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES PAGE 80

AS OF 06/02/04 MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS RUN DATE 06/02/04
WSR LOG
R T PP E PP PP EE PP PP !
! |
| NOVBER - 0067 SUB BY. ALLON PETERWN SUB FOR. RICHARD FISHER | Pace. 1 |
| ENTEREL-03/25/03  PRIORITY-  EST-DAYSO000 REQD- |

| DESCRI PTI ON: DI SCONTI NUE BWWIX5000- RO01

| STATUS:

REQUEST CONTROL NUMBER: 0060

DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO  CONSULTEC: NO

PLEASE DI SCONTI NUE THE GREEN BAR COPY OF REPORT BWWX5000-R001 (PO NT OF
SALE ADJUDI CATI ON SUMVARY), CURRENTLY DELI VERED TO BIN 12, AS IT IS NOW
ON COLD.

SYSTEM SPECI FI CATI ONS: |

TO COWPLETE THIS CSR THE FOLLOW NG NEEDS TO BE DONE.

1. BWWX5000; REDUCED THE NUMBER OF COPI ES BEI NG PRI NTED FROM 3 TO |

2. RUNPOSO, DELELED THE REFERENCE TO BWMX5000- ROO1 BEI NG DELI W |

ERED TO BI N 12. |



BWCSRLST- R008 WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES PAGE 81

AS OF 06/02/04 MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS RUN DATE 06/02/04
WSR LOC
- !
| |
| NOVBER - 0057 SUB BY. ALLON PETERWN SUB FOR. RICHARD FISHER | Pace. 2 |
|enterec 0w zsi0s  pRoaTv. Esrowsooo TR T |

|
|
|
| 03/25/03. ADDED - 550.
|
|

| 04/01/03. UPDATED - 551.



BWCSRLST- R0O08
AS OF 06/02/04

WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES
MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS

WSR LOG
NUMBER - 0068 SUB BY- TRI NA HOGAN SUB FOR- MM S SERVI CES PAGE- 1
ENTEREL- 03/ 25/ 03 PRI ORI TY- EST- DAYS- 000 REQD-

DESCRI PTI ON:  AUDI TS 026, 065, 785, 786, 740, 068
STATUS:
REQUEST CONTROL NUMBER: 0063
DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO  CONSULTEC: NO
PLEASE PRI NT OUT ALL HARD CODED LOG C | F PRESENT FOR AUDI TS 026 AND 065
( SPEECH THERAPY LI M TATI ON AUDI TS); 785 AND 786 (PHYSI CAL THERAPY LI V-
| TATI ON AUDI TS); 740 AND 068 ( OCCUPATI ONAL THERAPY LI M TATI ON AUDI TS).
THIS IS TO HELP US RESEARCH AND CREATE SI X NEW AUDI TS FOR OUTPATI ENT
CLAIM TYPE "M'. THE REVENUE CCDE IS NOT A FIELD ON THE "CRI TERI A FI LE -
LIM T PARAMETER' (SCREEN 10) IN MM S BUT | S REQUI RED TO DI FFERENTI ATE
BETWEEN PHYSI CAL THERAPY (97532), OCCUPATI ONAL THERAPY (97532) OR
SPEECH THERAPY (97532) W THIN THE MM S HI STORY.
SYSTEM SPECI FI CATI ONS:

PROBLEM DI SCUSSED W TH DSHS.

03/25/03. ADDED - 550.

11/21/03. UPDATED - 551.
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BWCSRLST- R008
AS OF 06/02/04

WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES
MEDI CAI D MANAGEMENT | NFORMATI ON SYSTEMS

WSR LOC
NUMBER - 0069 SUB BY- TRI NA HOGAN SUB FOR- MM S SERVI CES PAGE- 1
ENTERED- 03/ 25/ 03 PRI ORI TY- EST- DAYS- 000 REQD-

DESCRI PTI ON:  EXCEPTI ON 283 RESEARCH
STATUS:
REQUEST CONTROL NUMBER: 0061
DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO  CONSULTEC: NO
PLEASE REVI EW THE 283 EXCEPTI ON CODE ( MN PROGRAM RECI PI ENTS FOR NOM
COVERED SERVI CES) CRI TERI A UNDER #3B ON THE EXCEPTI ON CODE CROSS- REF-
ERENCE REPORT #BWEXCPRT-R001.
3. IF CLAIM TYPE EQUAL TO M ( QUTPATI ENT) AND THE FI RST DATE OF SERVI CE
I'S JUNE 1 1986 OR GREATER AND ONE OF THE FOLLOW NG | S TRUE:
A oo
B. PROCEDURE CODE EQUAL TO 09260, 92506- 92508, 95831- 95832 OR 97010-
97799.

THE BOLDED PROCEDURE CODE SHOULD BE 9260M CONSI STENT W TH SECTION 2 A
AND POLI CY.

PLEASE CORRECT THE CRI TERI A FOR EXCEPTI ON CODE 283 ON REPORT BWEXCPRT-
RO01 WHI CH RESI DES ON THE COLD SYSTEM

SYSTEM SPECI FI CATI ONS:
THE REQUESTED CHANGE HAS BEEN MADE TO THE EXCEPTI ON CODE CROSS
REFERENCE REPORTBWEXCPRT- ROO1FOR EXCEPTI ON 283 #3.

03/25/03. ADDED - 550.

03/28/03. UPDATED - 177.
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BWCSRLST- R0O08 WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES PAGE 84

AS OF 06/02/04 MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS RUN DATE 06/02/04
WSR LOG
R e TP P T TP PP PP PP PP !
| !
| NOVBER - 0070 SUB BY. ALLON PETERWN SUB FOR. MARYLIN GARRISO  Pace. 1 |
|enterec osoar0s  mRoaT. Esrowsooo TR T |

| DESCRI PTI ON:  GROSS ADJUSTMENT EXAM PROCESS
STATUS:
REQUEST CONTROL NUMBER: 0066

DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO  CONSULTEC: NO

SYSTEM SPECI FI CATI ONS:

BWOC0045; CHANGE LOG C TO READ A-19 RECORD ONLY.

04/ 04/03. ADDED - 550.



BWCSRLST- R008
AS OF 06/02/ 04

WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES
MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS

WSR LOC
NUMBER - 0071 SUB BY- SANDY ASBACH SUB FOR- MM S SERVI CES PAGE- 1
ENTERED 04/ 07/ 03 PRI ORI TY- EST- DAYS- 000 REQD-
BEGI N- 04/ 07/ 03 COMPLETE- CLOSE-

DESCRI PTI ON: | NVALI D PI C TAPE TO TAPE | NPUT
STATUS: AWAI TI NG ANALYSI S
REQUEST CONTROL NUMBER: 0065

DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO CONSULTEC. NO

SYSTEM SPECI FI CATI ONS:

04/07/03. ADDED - 550.
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BWCSRLST - RO08 WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES PAGE 86

AS OF 06/02/04 MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS RUN DATE 06/02/04
WSR LOG
R T PP E P PP PR PP PP !
| !
| NOVBER 0072 SUB BY. SUE HILTON  SUB FOR. LA NG PROCESSI | Pace. 1 |
| ENTEREL-04/15/03  PRIORITY-  EST-DAYSO00 REQD- |

DESCRI PTI ON:  EXCEPTI ON 102 RESEARCH

STATUS:

REQUEST CONTROL NUMBER: 0064

DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO  CONSULTEC: NO

EXCEPTI ON 102 ( DUPLI CATE CONFLICT) 1S NOT POSTI NG CORRECTLY ON HOSPI -
TAL CLAI MS.

PLEASE SEE THE ATTACHED EXAMPLES. EACH OF THESE CLAI M5 HAS CYCLED
THROUGH THE SYSTEM AND HAVE BEEN ADJUSTED SEVERAL TI MES. NEI THER CLAI M
HAS EVER POSTED EXCEPTI ON 102.

|
|
|
| SYSTEM SPECI FI CATI ONS:
|
|

CLOSED.

04/ 15/03. ADDED - 550.



BWCSRLST- R008
AS OF 06/02/04

WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES
MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS

WSR LOC
NUMBER - 0073 SUB BY- ALLON PETERMAN  SUB FOR- ANNE HUNT PAGE- 1
ENTERED 04/ 15/ 03 PRI ORI TY- EST- DAYS- 000 REQD-

DESCRI PTI ON: CHI LDREN' S ADM N DATA EXTRACT
STATUS:
REQUEST CONTROL NUMBER: 0067
DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO CONSULTEC: NO
CURRENTLY THE CHI LDREN' S ADM NI STRATI ON | S RECEI VI NG A DATA EXTRACT
(CSR 3851). THEY HAVE A NEW RESOURCE REVI EW NG THE | NFORMATI ON AND
DI SCOVERED THEY ARE M SSI NG THE CD FOR SEPTEMBER 2002.
PLEASE REPRODUCE THE DATA EXTRACT FOR SEPTEMBER 2002.

THI' S REQUEST WAS DI SCUSSED W TH RANDY STAMP.

SYSTEM SPECI FI CATI ONS:

UNABLE TO PERFORM THI S REQEST AS WE NOLONGER HAVE THE DATA.

04/ 15/ 03. ADDED - 550.
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BWCSRLST - R008
AS OF 06/02/04

WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES
MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS

WSR LOC
NUMBER - 0074 SUB BY- JOHNA LITTLE SUB FOR- CARMEN G GSTEAD PAGE- 1
ENTEREL- 04/ 15/ 03 PRI ORI TY- EST- DAYS- 000 REQD-

DESCRI PTI ON:  MASS ADJUSTMENT EXCEPTI ON 263

STATUS:

REQUEST CONTROL NUMBER: 0068

DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO  CONSULTEC: NO

I AM SENDI NG THI S ACS WORK SERVI CE REQUEST TO | NI TI ATE A MASS ADJUSTMENT
TO REPROCESS THE APPROXI MATELY 3000 CLAI MS THAT WERE PAID I N ERROR.

FROM 1/18/03 - 2/4/03 ACS/ MM S WAS HAVI NG A PROBLEM W TH THE POSTI NG OF
THE 263 EXCEPTION. THI S I NVOLVED 11 ADJUDI CATI ON CYCLES. DURI NG THI S

TI ME APPROXI MATELY 3000 CLAI MS PAI D WHEN THEY SHOULD HAVE DENI ED/ COST
AVO DED FOR TPL.

ACS WLL INITIATE A MASS ADJUSTMENT OF THE AFFECTED CLAI M5 FOR REVI EW
BY NORMA LEAVI TT. PLEASE PROCESS THI S REQUEST AS SOON AS POSSI BLE AND
LET NORMA KNOW WHEN SHE CAN EXPECT TO GET THE MASS ADJUSTMENT REPORT
FOR REVI EW COB WANTS TO REVI EW EACH I CN PRI OR TO THE RELEASE OF THE
MASS ADJUSTMENT.

THI' S HAS BEEN DI SCUSSED W TH DON BOOGERD.

SYSTEM SPECI FI CATI ONS:

CREATED A FILE OF ALL CLAI M5 THAT HAD A PAYMENT DATE OF 1/18/03 - 2/4//083.
RAN THI'S FILE AS | NPUT TO AN ADJUDI CATI ON CYCLE, AND PULLED ALL CLAI MS THAT
POSTED AN EXCEPTION 263. THI'S FILE WAS THEN USED AS AN | NPUT TO A SPECI AL

ONE TI ME GMASS TO CORRECT THE | SSUES THAT WERE DI SCOVERED BY THE USER.

04/ 15/03. ADDED - 550.

05/09/03. UPDATED - 158.
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BWCSRLST- R008
AS OF 06/02/04

WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES
MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS

WSR LOC
NUMBER - 0075 SUB BY- SANDY ASBACH SUB FOR- MM S SERVI CES PAGE- 1
ENTEREL- 05/ 19/ 03 PRI ORI TY- EST- DAYS- 000 REQD-

DESCRI PTI ON:  EXC 102/ 100 POSTI NG RESEARCH
STATUS:

REQUEST CONTROL NUMBER: 0071

DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO CONSULTEC. NO

PLEASE REVI EW THE ATTACHED WORKSHEET TO | DENTI FY WHY EXCEPTI ON CODES
102 (POCsSSI BLE DUPLI CATE) AND 100 (AUTO DENY DUPLI CATE) ARE POSTI NG THE
ATTACHED COPY OF REPORT #BWMCEXHB-R001, DUPLI CATE CHECK CRI TERI A STATES
UNDER B. 1. C THAT A DUPLI CATE POST | F A MODI FI ER | S PRESENT VERSUS NO
MODI FI ER FOR ONLY SPECI FI C LI STED MODI FI ERS. MODI FI ER 80 (ASSI ST AT
SURGERY) IS NOT ONE OF THE LI STED MODI FI ERS. MODI FI ER "RT" IS LI STED,
BUT SHOULD ONLY BE POSTI NG AGAI NST BLANK MODI FI ER.

SYSTEM SPECI FI CATI ONS:

CLOSED.

05/19/03. ADDED - 550.
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RUN DATE 06/ 02/ 04



BWCSRLST- R008 WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES

AS OF 06/02/04 MEDI CAI D MANAGEMENT | NFORMATI ON SYSTEMS
WSR LOC
R R R TS
|
| LT T T R LR T TP
|  NUMBER - 0076 SUB BY- ALLON PETERVAN  SUB FOR- CARMEN G GSTEAD PAGE- 1
| ENTEREL- 05/19/03 PRI ORI TY- EST- DAYS- 000 REQD-

DESCRI PTI ON:  CSR3519 RESEARCH

STATUS:

REQUEST CONTROL NUMBER: 0069

DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO  CONSULTEC: NO

| PLEASE REVI EW CSR 3519 W TH ADDENDUM ( SEE ATTACHED COPY). THE PROBLEM
| I'S ALTHOUGH THE CRI TERI A FOR QUEUI NG BY ALPHA CASELOAD SEEMs TO BE

| WORKI NG, | T DOES NOT APPEAR TO WORK CORRECTLY WHEN REFI NI NG THE SORT BY
| ADDI NG | TEMS | N THE LOCATI ON, CLAIM TYPE, AND | NPUT MEDI UM FOR THE
QUEUI NG BY CASELOAD TO WORK FOR COB WE NEED TO BE ABLE TO REFI NE THE
SORT.

SYSTEM SPECI FI CATI ONS:

BWOC0025, BWOC0030; CHANGED LOG C TO GET NEXT RECORD | F LOCATI ON
CODE DOES NOT EQUAL KEYED LOCATI ON CODE.

05/19/03. ADDED - 550.

PAGE 90
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BWCSRLST- R008 WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES PAGE 91

AS OF 06/02/04 MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS RUN DATE 06/02/04
WSR LOC
- - !
| |
| NOVBER - 0077 SUB BY. ALLON PETERWAN  SUB FOR. SEAWNA SAVS PAGE- 1 |
| ENTEREL-05/19/03  PRIORITY-  EST-DAYSO00 REQD- |

| DESCRI PTI ON: DI SCONTI NUE BWVR2001- RO0O1

STATUS:

REQUEST CONTROL NUMBER: 0070

| DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO CONSULTEC: NO
| PLEASE DI SCONTI NUE THE DELI VERY TO BI N 53 OF THE NEWBORN RECI Pl ENT EL-
| IG BILITY ADDI TIONS MED CODE = T REPORT, BWR2001- ROO1. THI S REPORT IS
BEI NG SENT ELECTRONI CALLY TO EBI N 33.
SYSTEM SPECI FI CATI ONS:

STOPED PRI NTING 1 COPY OF THE BWWR2001-R011 I N WRCPDLYX.

05/19/03. ADDED - 550.

| 05/29/03. UPDATED - 551.



BWCSRLST- R008
AS OF 06/02/04

WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES
MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS

WSR LOC
NUMBER - 0078 SUB BY- JOHNA LI TTLE SUB FOR- CARMEN G GSTEAD PAGE- 1
ENTEREL- 05/ 19/ 03 PRI ORI TY- EST- DAYS- 000 REQD-
BEGI N- 05/ 19/ 03 COWMPLETE- CLOSE-

DESCRI PTI ON: TPL BILLI NG FILE CRI TERI A

STATUS: COWPLETE THI S WEEK
REQUEST CONTROL NUMBER: 0072
DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO  CONSULTEC: NO

IT IS OUR UNDERSTANDI NG THAT "HI 50" CARRI ER CODE CLAI M5 DO NOT GO TO
THE TPL BILLING FILE OR PRINT ClI1'S. ATTACHED IS AN EXAMPLE OF WHERE | T
DID BOTH. |F YOU LOOK I N THE TPL BILLI NG FI LE UNDER "HI 50" THE ONLY
CLAIMS | N THERE ARE FOR THI' S PARTI CULAR PI C: ER020979HOVE B.

PLEASE REVI EW THE TPL BILLI NG FILE CRI TERIA AND EXPLAIN TO US | F THI S
CLI ENT CLAIMS SHOULD BE IN THE TPL BILLING FILE AND A CI | GENERATED.

WE DO UNDERSTAND THAT | F WE BACKDATE ANY TPL SCREEN WE BUI LD THAT
CLAIMS M GHT GET SENT TO THE TPL BILLING FILE I N THE RETRO CRI TERI A BUT
WE STILL DO NOT BELI EVE THAT A CII SHOULD BE CREATELC FOR THE "HI 50"
CARRI ER CODE. THI'S TPL SCREEN WAS NOT BACKDATED AT THE TIME I T WAS
BUILT.

SYSTEM SPECI FI CATI ONS:

A SWTCH WAS SET WHEN CARRI ER CODE HO60 WAS FOUND AND NOT RESET. THI S
ALLOWNED THE CLAI M TO GENERATE A CII FOR THE HI 50 CARRI ER.

05/19/03. ADDED - 550.

03/24/04. UPDATED - 516.
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BWCSRLST- R008
AS OF 06/02/04

WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES
MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS

WSR LOC
NUMBER - 0079 SUB BY- JOHNA LITTLE SUB FOR- CARMEN G GSTEAD PAGE- 1
ENTEREL- 05/ 19/ 03 PRI ORI TY- EST- DAYS- 000 REQD-
BEGI N- 05/ 19/ 03 COWMPLETE- CLOSE-

DESCRI PTI ON:  POS CLAIMS ON BI LLING FI LE
STATUS: AWAI TI NG ANALYSI S
REQUEST CONTROL NUMBER: 0073

DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO  CONSULTEC: NO

WE ARE HAVI NG A PROBLEM W TH PHARMACY CLAI MS THAT ARE | N THE TPL BI LLI NG

FI LE AFTER THE PHARMACY HAS CREDI TED/ REVERSED THE CLAIM I N PGCS. WVE END
UP SENDI NG A BILL OUT TO THE | NSURANCE COVPANY AND THEN THEY REI MBURSE
US. MEANVWHI LE, THERE | SN' T ANY PAI D CLAIM FOR CASH CONTROL TO BE ABLE
TO APPLY THE MONEY TO IN MM S.

PLEASE SEE THE ATTACHED EXAMPLE. THE PHARMACY BI LLED THE CLAIM AND I T
WAS ON 3/10/03 RA. ON THE 3/24/03 RA THE CLAI M SHOWS CREDI TED. THE CI |
ATTACHED | S DATED 4/6/03. | T APPEARS TO US THAT THI S CLAI M SHOULD NOT
HAVE BEEN I N THE TPL BILLING FILE TO CREATE A CI .

PLEASE EXPLAIN THE TIM NG OF WHEN THE TPL BILLING FILE IS CREATED AND
Cll'S, ARE PRINTED. ALSO, PLEASE LET US KNOWIF WE CAN PREVENT THI S
SCENARI O FROM HAPPENI NG I N THE FUTURE.

WE ARE HAVI NG A PROBLEM W TH PHARMACY CLAI Ms THAT ARE IN THE TPL BI LL-
I NG FI LE AFTEF THE PHARMACY HAS CREDI TED/ REVERSED THE CLAIM I N POS. WE
END UP SENDI NG A BILL OUT TO THE | NSURANCE COVPANY AND THEN THEY REI V-
BURSE US. MEANVWHI LE, THERE | SN' T ANY PAI D CLAI M FOR CASH CONTROL TO BE
ABLE TO APPLY THE MONEY TO IN MM S.

PLEASE SEE THE ATTACHED EXAMPLE. THE PHARMACY BI LLED THE CLAIM AND I T
WAS ON 3/10/03 RA. ON THE 3/24/03 RA THE CLAI M SHOWS CREDI TED. THE CI |
ATTACHED | S DATED 4/6/03. | T APPEARS TO US THAT THI' S CLAI M SHOULD NOT
HAVE BEEN I N THE TPL BI LLING FILE TO CREATE A CII.

PLEASE EXPLAIN THE TIM NG OF WHEN THE TPL BILLING FILE | S CREATED AND
Cl1'S, ARE PRINTED. ALSO, PLEASE LET US KNOWIF WE CAN PREVENT THI S
SCENARI O FROM HAPPENI NG | N THE FUTURE.

SYSTEM SPECI FI CATI ONS:

PAGE 93
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BWCSRLST - R008 WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES PAGE 94

AS OF 06/ 02/ 04 MEDI CAI D MANAGEMENT | NFORMATI ON' SYSTEMS RUN DATE 06/ 02/ 04
WBR LOC
L - - !
| |
| NVBER - 0070 SUB BY. JOMNA LITTLE  SUB FOR. CARVEN G GSTEAD  PAce. 2 |
|Enterec 05110703 eRomTv. | Estowsooo T RO |
| BEGINO05/19/03 COMPLETE-  cLose |

THE TI M NG CAUSED THE CLAIM TO GO TO THE BI LLI NG FI LE.

05/19/03. ADDED - 550.

| 03/ 26/ 04. UPDATED - 516.



BWCSRLST- R008 WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES PAGE 95

AS OF 06/02/04 MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS RUN DATE 06/02/04
WSR LOC
R T PP T PP e PP EE PR PR PP !
| |
| NOMBER C 0080 SUB BY. ALLON PETERWAN SUB FOR. WIS StRvicEs  paee. 1 |
| ENTEREL-05/19/03  PRIORITY-  EST-DAYSO000 REQD- |

DESCRI PTI ON:  ADDI TI ONAL COPIES OF CSR LI ST
STATUS:

REQUEST CONTROL NUMBER: 0074

DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO CONSULTEC: NO

PLEASE PRI NT AN ADDI TI ONAL TWO MORE CSR LI STS, REPORT #BWCSRLI ST-R001,
TO THE CURRENT MM SS REQUEST AND DELI VER TO BIN 12 FOR THE CSR PRIORI TY
MEETI NGS.

SYSTEM SPECI FI CATI ONS:

ADDED TWO ADDI TI ONAL COPI ES TO CSR PRI NT SCREEN

|
[
[
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
[
05/19/03. ADDED - 550. |
|
|
|
|
|
[
|
[
|
|
|
|
|
|
[
|
|
|
|
|
|



BWCSRLST - R008
AS OF 06/02/04

WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES
MEDI CAI D MANAGEMENT | NFORMATI ON SYSTEMS

WSR LOC
NUMBER - 0081 SUB BY- DEBBIE COVERDEL SUB FOR- ANN LAWRENCE PAGE- 1
ENTEREL- 05/ 28/ 03 PRI ORI TY- EST- DAYS- 000 REQD-

DESCRI PTI ON:  TAX AMOUNT ON ADJUST RESEARCH
STATUS:
REQUEST CONTRCL NUMBER: 0075
DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO  CONSULTEC: NO
CARE MEDI CAL EQUI PMENT SUBM TTED CLAI M #0-02303- 92- 053-006800. PAYMENT
WAS MADE ON RA DATED 12/2/02. THI'S PAYMENT | NCLUDED TAX FOR ALL | TEMS
THAT WERE TAXABLE. THE PROVI DER SUBM TTED AN ADJUSTMENT TO ONE OF THE
LI NES ON THE CLAI M UNDER | CN# 0-03085- 71- 904- 203800 AND THE CLAI M WAS
ADJUSTED AND REPAI D BUT NO TAX WAS PAID ON THE CLAIM THE ADJUSTED CLAI M
WAS PROCESSED FOR PAYMENT ON APRIL 21, 2003. THE PROVI DER ALSO HAD AN-
OTHER CLAI'M THAT THEY DI D NOT RECEI VE PAYMENT OF THE TAX...|T WAS UNDER
I CN# 3-03010- 88- 316- 000002. THI' S CLAI M WAS PAI D ON FEBRUARY 3, 2003.
THERE | S CURRENTLY A TAX RATE OF 8% ON OUR SYSTEM FOR THI' S PROVI DER.

I HAVE ATTACHED ALL BACKUP FCOR YOUR REVI EW

SYSTEM SPECI FI CATI ONS:

THI' S WORK SERVI CE REQUEST WAS CLOSED MAY 4, 2004 PER DEBBI E COVERDELL'S
I'NSTRUCTI ON. THE I SSUE IN QUESTION I S NO LONGER A PROBLEM

05/28/03. ADDED - 550.

05/ 04/04. UPDATED - 158.
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BWCSRLST- R008
AS OF 06/02/04

WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES
MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS

WER LOG
NUMBER - 0082 SUB BY- PATTY ORTH SUB FOR- CONNI E RI DDLE PAGE- 1
ENTEREL- 05/ 28/ 03 PRI ORI TY- EST- DAYS- 000 REQD-

DESCRI PTI ON: DRUG REBATE CLAI M NOT REPORTED

STATUS:

REQUEST CONTROL NUMBER: 0076

DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO  CONSULTEC: NO

PLEASE RESEARCH THE FOLLOW NG DRUG REBATE | SSUE. ORI Gl NAL CLAI M
10225231056006731 WAS PAI D AT 118.28 UNITS ON 09/16/02, AND REPORTED
ON THE 3Q2002 | NVO CE CORRECTLY. THE ORI GI NAL CLAI M WAS BACKED OUT ON
CLAI'M 10226931009104871 ON 10/ 07/ 02, AND REPORTED CORRECTLY ON THE
4Q2002 I NVO CE AS NEGATI VE 118.28 UNITS. THE CLAI M WAS SUBSEQUENTLY RE
PAID ON CLAI M 10226931009005141 ON 10/07/02, BUT WAS NOT REPORTED ON
THE 4Q2002 | NVO CE. PLEASE DETERM NE WHY THE FI NAL CLAIM I SN' T REPORT-
ED ON THE | NvVO CE.

THI' S HAS BEEN DI SCUSSED W TH RANDY STAMP.

SYSTEM SPECI FI CATI ONS:

DUWP THE QBOO0O0SE FI LE AND VERI FY THAT THE RECORD | S M SSI NG.

05/28/03. ADDED - 550.
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BWCSRLST- R008
AS OF 06/02/04

WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES
MEDI CAl D MANAGENENT | NFORMATI ON SYSTEMS

WSR LOC
NUMBER - 0083 SUB BY- ALLON PETERMAN  SUB FOR- MM S SERVI CES PAGE- 1
ENTEREL- 05/ 28/ 03 PRI ORI TY- EST- DAYS- 000 REQD-

DESCRI PTI ON: CC GROSS ADJUST RESEARCH

STATUS:

REQUEST CONTRCL NUMBER: 0077

DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO  CONSULTEC: NO

ACCORDI NG TO MARI LYN GARRI SON | N CASH CONTRCL, THEY' VE KEYED I N FOUR
GROSS ADJUSTMENTS AND RECEI VED AN ERROR MESSAGE OF "REFUND CHECK NOT ON
FILE." CASH CONTROL HAS VERI FI ED THE CASH RECEI PT NUMBER AND I T IS VAL-
I D. SHE HAS PROVI DED EXAMPLES OF THE PROBLEM ( SEE ATTACHED) .

PLEASE GIVE THIS A HHGH PRIORITY AS I T | S HOLDI NG UP HER ABI LI TY TO PAY
PROVI DERS CORRECTLY.

THI S HAS BEEN DI SCUSSED W TH DON BOOGERD.
SYSTEM SPECI FI CATI ONS:

SYSTEM CHANGES MADE.

05/28/03. ADDED - 550.
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BWCSRLST- R008
AS OF 06/02/04

WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES
MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS

WSR LOG
NUMBER - 0084 SUB BY- JOHNA LITTLE SUB FOR- SUE WHI TE PAGE- 1
ENTEREL- 05/ 28/ 03 PRI ORI TY- EST- DAYS- 000 REQD-

DESCRI PTI ON: PLACE OF SERVI CE EDI TS
STATUS:
REQUEST CONTROL NUMBER: XXX
DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO  CONSULTEC: NO
THE PLACE OF SERVICE (POS) IS A REQUIRED FI ELD FOR ' P TYPE ENCOUNTERS.
A NEW TABLE I N EDU S EAR ANALYSI S LOOKS AT HOW THE POS IS BEI NG REPORT-
ED BY THE PLANS. 100% OF THE 'P' ENCOUNTERS ARE CONSI STENTLY LI STED I N
THI'S TABLE AS HAVI NG BLANK POS (FOR ALL PLANS), BUT NO EDI T SHOWS THE
NUMBER OF RECORDS W TH ERRORS I N THE ACS ANALYSI S AND SUMVARY.

A REVI EW OF RAW DATA FROM PREMERA ( SORTED BY ENCOUNTER TYPE, FIELD 1,

START PCSI TION 1) FOUND THAT THE POS WAS CORRECTLY REPORTED BY THE PLAN.
THE POS I'S NOT BEI NG REVI EWNED OR RETAINED BY ACS FOR 'P' TYPE ENCOUNTERS

DURI NG THE EDI T PROCESS. THE D&T EXAMPLE WOULD BE D040203. T162000 W TH

THE ACS CONFI RMATI ON NUMBER D021 0231. AFTER ACS REVIEWIT WAS FOUND THAT

' P TYPE ENCOUNTERS ARE NCT I NCLUDED IN THE EDIT.

THE MANAGED CARE CONTRACT LISTS 'P'" ENCOUNTERS AS REQUI RED FOR THI S
FIELD. PLEASE ADD 'P'" TO THE LI ST OF EDI TS FOR PLACE OF SERVI CE.
SYSTEM SPECI FI CATI ONS:

MADE CORRECTI ON TO PROGRAM BWWP6112.

XX/ XXI XX.  ADDED - XXX
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BWCSRLST- R008
AS OF 06/02/04

WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES
MEDI CAI D MANAGEMENT | NFORMATI ON SYSTEMS

WSR LOC
NUMBER - 0085 SUB BY- ALLON PETERMAN  SUB FOR- MM S SERVI CES PAGE- 1
ENTEREL- 05/ 28/ 03 PRI ORI TY- EST- DAYS- 000 REQD-

DESCRI PTI ON:  BWMS6900- R0O01 RESEARCH

STATLS:

REQUEST CONTROL NUMBER: 0079

DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO  CONSULTEC: NO

PLEASE G VE US THE ANSWERS TO THE FOLLOW NG QUESTI ONS REGARDI NG THE
EXCEPTI ON REVI EW | NDEX ( BWMS6900- R001) .

1. 1'S THI'S REPORT DI VI DED | NTO TWO SECTI ONS: ONE FOR PROVI DERS AND
ONE FOR RECI Pl ENTS?

2. EACH SECTI ON ( PROVI DER/ RECI PI ENTS) HAS I TS OMR CRITERIA. WHAT IS
THAT CRI TERI A?

3. HOW DOES EACH SECTI ON DETERM NE THE RANKI NG STRUCTURE (1 THROUGH
100) ?

4. 1T 1S OUR UNDERSTANDI NG THAT EACH SECTI ON LI STS THE TOP 100 (THI'S
I'S A GUESS) PROVI DERS/ RECI Pl ENTS.
IF TH'S IS TRUE, SHOULDN T THERE ALWAYS BE A LI STING FOR EACH
SECTI ON?

PLEASE PROVI DE HARD COPY OF THE LAST REPORT WHERE THERE WAS A LI STI NG
FOR BOTH THE PROVI DERS AND RECI PI ENTS.
SYSTEM SPECI FI CATI ONS:

SYSTEM CHANGES MADE.

05/28/03. ADDED - 550.

PAGE 100
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BWCSRLST- R0O08 WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES PAGE 101

AS OF 06/02/04 MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS RUN DATE 06/02/04
WSR LOG
R TP P T PP e PR TR PR PR PR !
| |
| NOVBER - 0085 SUB BY. JOMNA LITTLE | SUB FOR. CARVEN G GSTEAD | PAGe. 1 |
|enteremosi1s/03  PRoaTve Esrowsooo TR T |

DESCRI PTI ON: CSR4269 REMARKS RESEARCH
STATUS:

|
|
|
|
|
| REQUEST CONTROL NUMBER 0083
|
|
|
|

|
|
|
|
|
|
[
DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO  CONSULTEC: NO |
[
CSR #4269 (SEE ATTACHED COPY) ALLOWED THE SYSTEM TO | NDI CATE ON THE |

| GREEN BAR FLAT SHEET THAT A PROVI DER HAD SENT | N BACKUP WHEN KEYI NG |
| CLAIMS I NTO ECS. THI' S CSR REQUESTED THAT | F THE PROVI DER | NDI CATED " YES" |
| FOR BACKUP SENT THAT AN "X' BE PLACED IN THE REMARKS SECTI ON OF THE |
| GREEN BAR FLAT SHEET. |
| ATTACHED ARE SOVE EXAMPLES. TWO OF THE EXAMPLES ARE TO | LLUSTFATE THAT {
| THE " X" DI D NOT APPEAR ON THE GREEN BAR FLAT SHEET WHEN THE PROVI DER |
I NDI CATED | N ECS THAT BACK UP WAS SENT. ONE EXAMPLE SHOWS THE " X" AS |

I T SHOULD APPEAR. |
|

PLEASE REVI EWAND GET BACK TO ME IN COB AS SOON AS POSSIBLE. THI S PROB
LEM CAN RESULT | N ERRONEOUS PAYMENTS BEI NG MADE TO THE PROVI DER.

[
|
| CSR #4269( SEE ATTACHED COPY) ALLOWED THE SYSTEM TO | NDI CATE ON THE |
| GREEN BAR FLAT SHEET THAT A PROVI DER HAD SENT | N BACKUP WHEN KEYI NG |
| CLAIMS I NTO ECS. TH S CSR REQUESTED THAT | F THE PROVI DER | NDI CATED |
| "YES" FOR BACKUP SENT THAT AN "X" BE PLACED IN THE REMARKS SECTI ON |
| OF THE GREEN BAR FLAT SHEET. |
| ATTACHED ARE SOME EXAMPLES. TWO OF THE EXAMPLES ARE TO | LLUSTRATE |
| THAT THE " X" DI D NOT APPEAR ON THE GREEN BAR FLAT SHEET WHEN THE |
| PROVI DER | NDI CATED | N ECS THAT BACK UP WAS SENT. ONE EXAMPLE SHOWS |
| THE "X" AS I T SHOULD APPEAR. |
| PLEASE REVI EW AND GET BACK TO ME IN COB AS SOON AS PCSSIBLE. THI'S |
| PROBLEM CAN RESULT | N ERRONEOUS PAYMENTS BEI NG MADE TO THE PROVI DER. |
|
|
|
|
|
|
[

SYSTEM SPECI FI CATI ONS:
CODE WAS ADDED TO BWSC6501 AND BWSC6507 I N S700 TO CHECK FOR THE " X"

[
|
|
|
| I'N THE COMMENTS FIELD ON THE CLAIM AND | F I T I'S THERE OR THERE IS AN
| ICN I N THE REMARKS FI ELD WRI TE TO THE GREEN BAR REPORT.

|

|

I



BWCSRLST- R008 WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES PAGE 102

AS OF 06/02/04 MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS RUN DATE 06/02/04
WSR LOC
R P PP TP P PP R PP TPEPE P !
| |
| NOVBER - 0085 SUB BY. JOMNA LITTLE | SUB FOR. CARMEN G GSTEAD | PAGe. 2 |
|enterer oo mi0s  PRoaT- Esrowsooo TR T |

06/ 18/ 03. ADDED - 550.

06/20/03. UPDATED - 177.



BWCSRLST- R0O08 WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES PAGE 103

AS OF 06/02/04 MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS RUN DATE 06/02/04
WSR LOG
R T PP T PP PP EE PP PP !
| |
| NOVBER - 0087 SUB BY. DEBBIE COVERDEL SUB FOR. ELIZABETH MOCon  Pace. 1 |
|enterec oo 10703 PRoaT Esrowsooo TR T |

|
[ DESCRI PTI ON:  EXCEPTI ON 117 RESEARCH
I
| STATUS:

REQUEST CONTROL NUMBER: 0080

|

|

|

| DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO  CONSULTEC: NO

|

| THERE IS A PROBLEM W TH THE 117 EXCEPTI ON (| NVALI D PROCEDURE CODE MODI -
|

FI ER) POSTI NG ON "P" MEDI CAL VENDCOR CLAI MS. SEE EXAMPLE OF CLAI MS THAT
| PROCEDURE CODE 0110B WAS BILLED WTH A 3W MODI FI ER.
| THE 3WI1S A VALID MODI FI ER.

|

|

|

|

[

|

|

|

|

|

|

|

|

|

|

| CLAI M5 ARE BEI NG SUSPENDED AND | N SOME CASES DENIED | N ERROR. |
|

|

SYSTEM SPECI FI CATI ONS: |
|

WE WERE UNABLE TO DUPLI CATE THE | SSUES ADDRESSED BY THE USER, NO CHANGES |
VERE MADE AT THI'S TI ME. |
[

|

[

06/19/03. ADDED - 550. |
|

|

|

[

|

[

|

|

|

|

[

|

|

|

|

|

|

07/ 15/03. UPDATED - 158.



BWCSRLST- R008
AS OF 06/02/04

WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES
MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS

WSR LOC
NUMBER - 0088 SUB BY- ALLON PETERMAN  SUB FOR- FRAN SM LEY PAGE- 1
ENTERED 06/ 19/ 03 PRI ORI TY- EST- DAYS- 000 REQD-

DESCRI PTI ON: MEVS RESEARCH
STATUS:

REQUEST CONTROL NUMBER: 0081

DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO CONSULTEC: NO

THE ATTACHED DOCUMENT WAS BACK- UP FOR A CLAIM THI S DOCUMENT | S FROM

" SOUTHWEST WASHI NGTON MEDI CAL CENTER | NSURANCE ELI G BI LI TY RESPONSE. "
UNFORTUNATELY, THE DOCUMENT | S SHOW NG ERRONEQUS | NFORMATI ON. THE | NFOR-
MATI ON ON THE MEDI CAL CODE, ELIGI BILITY CODE IS NOT CORRECT.

THE DOCUMENT |'S SHOW NG "3" FOR LEGAL ALIEN AND HAS NOTHI NG TO DO W TH
GROUP HEALTH.

OUR QUESTION: 1S "SOUTHWEST WASHI NGTON MEDI CAL CENTER | NSURANCE ELI G -
BI LI TY RESPONSE" PART OF ACS'S MEV NETWORK? AND, | F SO, A CORRECTI ON
NEEDS TO BE MADE.

SYSTEM SPECI FI CATI ONS:

NO ACTI ON NEEDED.

06/19/03. ADDED - 550.
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BWCSRLST- R0O08
AS OF 06/02/04

WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES
MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS

WSR LOG
NUMBER - 0089 SUB BY- JOHNA LITTLE SUB FOR- DAVI D FI CHTENBE PACE- 1
ENTEREL- 07/ 01/ 03 PRI ORI TY- EST- DAYS- 000 REQD-

DESCRI PTI ON: ENCOUNTER DATA EDI T RESEARCH

STATUS:

REQUEST CONTROL NUMBER: 0084

DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO  CONSULTEC: NO

THE ACS ENCOUNTER DATA EDI T NEEDS TO BE FI XED SO THAT ENCOUNTER DATA
EDI TED I N THE FUTURE IS PROCESSED | N ACCORDANCE W TH THE MAA CSR 3556
AND CLARI FI CATI ON OF MARCH 6, 2001 TO STORE ORI G NAL PIC IN THE OQUTPUT
RECORD FORMAT FOR THE MM S RECORD ELEMENT 16807, NAMED ENCOUNTER- REC-
QuT.

A MARCH 6, 2001 CLARI FI CATION (SEE ATTACHED FOR ' HARD COPY OF THI S WSR')
WAS SENT TO ACS/ CONSULTEC REGARDI NG CSR 3556, SUBM TTED | N OCTOBER/ NOv-
EMBER 2000, AND CLARI FI ED PROVI SION | D#4 ON PAGE 5 OF THIS CSR. THE
CLARI FI CATI ON | NDI CATED THAT WHEN ACS EDI TS ENCOUNTER DATA RECORDS, THE
"ORIG NAL PIC 1S STORED IN THE D&T FILE GO NG TO EXTRACT 16". THI S ' D&T
FILE' FORMAT | S THE EDI TED ENCOUNTER DATA IN MM S RECORD ELEMENT #16807
NAMED ENCOUNTER- REG OUT. FILES I N THE RECORD ELEMENT #16807 FORMAT ARE
THOSE THAT ARE KEPT AT ACS AS MAA ' EXTRACTS' AND ARE THE PRI MARY FI LES
MAA USES FOR | TS ENCOUNTER DATA ANALYSES. ALSO, THE CLARI FI CATI ON | NDI -
CATED THAT CSR 3556 | NTENDS THAT ONLY THE OUTPUT RECORDS BEI NG RETURNED
TO THE MANAGED CARE PLANS, AND IN THE RECORD FORMAT OF MM S RECORD ELE-
MENT #12872, NAMED ENCOUNTER-I N-FI VE, SHOULD CONTAIN THE PIC THAT | S
VALI D FOR THE DATE OF SERVI CE.

FOR EXAMPLE, CONSI DER THE EDI TED ENCOUNTER DATA I N FILE D100102. T144600
THAT SHOULD CONTAIN RECORDS | N ENCOUNTER- REG OUT FORMAT. | T CONTAINS A
CORRECTED PI C ARNOLTJ940826A | N A RECORD REPORTI NG A SERVI CE Gl VEN

02/ 16/ 2002 AND IS THE PI C VALID ON THE DATE OF SERVI CE THAT SHOULD BE
STORED | N THE ENCOUNTER-1 N-FI VE RECORD ELEMENT, BUT NOT I N THE ENCOUN-
TER-REG OUT RECORD IN WHICH I T WAS, | N FACT, | NCORRECTLY STORED. THE

ORI GINAL PIC IS STEPHTJ940826A, AND IS THE PIC I N THE CAPI TATI ON PAYMENT
RECORD MADE FOR THI'S PERSON | N THE EXTENDED DATA BASE (EDB) RECORDS OF
PAYMENTS; AND I T IS THE PI C THAT SHOULD HAVE BEEN STORED | N THE ENCOUN
TER- REG OUT RECORD BUT WAS NOT.

THEREFORE THE ENCOUNTER DATA EDI T PROCESS NEEDS TO BE FI XED SO FUTURE
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BWCSRLST- R008
AS OF 06/02/04

WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES
MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS

WSR LOC
| = = m e e e el
|
I
|  NUMBER - 0089 SUB BY- JOHNA LITTLE SUB FOR- DAVI D FI CHTENBE PACE- 2
| ENTERED 07/ 01/ 03 PRI ORI TY- EST- DAYS- 000 REQD-

| EDI TS OF ENCOUNTER DATA ARE | N ACCORDANCE W TH THE CLARI FI CATI ON NOTED
| IN THE MARCH 6, 2001 LETTER AND CORRECTLY STORE THE ORIG NAL PIC IN
| RECORDS W TH THE ENCOUNTER- REC- OUT FORMAT.

SYSTEM SPECI FI CATI ONS:

MODI FI CATI ONS MADE TO PROGRAM BWWP6112.

07/01/03. ADDED - 550.

07/12/03. UPDATED - 521.

PAGE 106
RUN DATE 06/ 02/ 04



BWCSRLST- R0O08
AS OF 06/02/04

WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES
MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS

WSR LOG
NUMBER - 0090 SUB BY- JOHNA LITTLE SUB FOR- DAVI D FI CHTENBE PACE- 1
ENTEREL- 07/ 01/ 03 PRI ORI TY- EST- DAYS- 000 REQD-

DESCRI PTI ON:  ENCOUNTER EXTRACT 16 60 AND 74

STATUS:

REQUEST CONTROL NUMBER: 0085

DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO  CONSULTEC: NO

FI X EXI STI NG ENCOUNTER DATA RECORDS ACS EXTRACTS 16, 60, AND 74 AND
THAT ARE I N THE ENCOUNTER- REG OUT RECORD FORMAT SO THEY CONTAIN THE

ORI GINAL PIC, PER THE MAA MARCH 6, 2001 CLARI FI CATION OF CSR 3556 (RCN
3634). THIS | S NEEDED TO MAKE FEASI BLE MANY MAA ANALYSES OF THE
ENCOUNTER REC- OUT RECORDS THAT REQUI RE ORI GI NAL PIC TO LI NK RECORDS OF
THE SAME PERSON. THIS WSR FI X | S NEEDED | N ADDI TION TO A WSR REGARDI NG
EDI T FI XES NEEDED SO THAT FUTURE EDI TS OCCUR AS PREVI QUSLY DESCRI BED I N
THE MARCH 6, 2001 CLARI FI CATI ON.

I'T WAS RECENTLY NOTI CED THAT THE PI C CODE VALID FOR THE DATE OF SERVI CE
RATHER THAN THE ORI GINAL PIC IS STORED ON SOVE ENCOUNTER DATA
ENCOUNTER REC- OUT RECORDS (MM S RECORD ELEMENT #16807). RECORDS IN THI S
FORMAT ARE LOCATED I N ACS EXTRACTS #16, #60, AND #74, AND ARE THE EX-
TRACTS WHOSE RECORDS NEED TO BE FI XED SO THAT THEY CONTAIN THE ORI Gl NAL
PI C

A MARCH 6, 2001 CLARIFI CATION ( SEE ATTACHED FOR ' HARD COPY OF THI S WSR')
WAS SENT TO ACS/ CONSULTEC REGARDI NG CSR 3556, SUBM TTED | N OCTOBER/ NOv-
EMBER 2000, AND CLARI FI ED PROVI SI ON | D#4 ON PAGE 5 OF THIS CSR. THE
CLARI FI CATI ON | NDI CATED I N I TS | TEM #6 THAT WHEN ACS EDI TS ENCOUNTER
DATA RECORDS, THE "ORIGINAL PIC IS STORED IN THE D&T FILE GO NG TO EX-
TRACT 16", WHI CH ARE RECORDS | N THE ENCOUNTER- REG OUT FORMAT. ALSO, THE
CLARI FI CATI ON | NDI CATED THAT CSR 3556 | NTENDS THAT ONLY THE OUTPUT REG
ORDS BEI NG RETURNED TO THE MANAGED CARE PLANS, AND IN THE RECORD FORNAT
OF MM S RECORD ELEMENT #12872, NAMED ENCOUNTER-I N- FI VE, SHOULD CONTAI N
THE PI C THAT IS VALI D FOR THE DATE OF SERVICE. CSR 3556 WAS TO GO | NTO
EFFECT JANUARY 1, 2001, AND SO RECORDS EXPECTED TO HAVE THI S PROBLEM
ARE ONLY THOSE PROCESSED AFTER THE ACTUAL | MPLEMENTATION OF THI' S CSR
OR LATER I F THE PI C EDI T ONLY RECENTLY CHANGED.

FOR EXAMPLE, THE EDI TED ENCOUNTER-REG OUT RECORDS I N FI LE
D100102. T144600 CONTAI NS A CORRECTED PI C ARNOLTJ940826A | N A RECORD
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BWCSRLST- R008
AS OF 06/02/04

WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES
MEDI CAI D MANAGEMENT | NFORMATI ON SYSTEMS

WSR LOC
NUMBER - 0090 SUB BY- JOHNA LITTLE SUB FOR- DAVI D FI CHTENBE PACE- 2
ENTERED 07/01/ 03 PRI ORI TY- EST- DAYS- 000 REQD-

REPORTI NG A SERVI CE Gl VEN 02/ 16/2002. THIS IS THE PIC VALID ON THE DATE
OF SERVI CE THAT SHOULD BE STORED I N THE ENCOUNTEF- | N- FI VE RECORD ELE-
MENT, BUT NOT | N THE ENCOUNTER- REG OUT RECORD IN WHICH I T WAS, I N FACT,
I NCORRECTLY STORED. THE ORI GI NAL PIC | S STEPHTJ940826A, AND |IS THE PIC
I'N THE CAPI TATI ON PAYMENT RECORD MADE FOR THI S PERSON | N THE EXTENDED
DATA BASE (EDB) RECORDS OF PAYMENTS; AND I T IS THE PI C THAT SHOULD HAVE
BEEN STORED | N THE ENCOUNTER-REGC OUT RECORD BUT WAS NOT. THEREFORE, | N
ADDI TI ON TO CORRECTI NG THE ENCOUNTER DATA EDI T, EXI STI NG ENCOUNTER- RECG
OUT RECORDS | N EXTRACTS 16, 60 AND 74 NEED TO BE FI XED SO THAT THEY
CONTAIN THE ORI GI NAL PIC, AS OCCURRED FOR EDI TED RECORDS PRI OR TO THE

| MPLEMENTATI ON OF CSR 3556.

SYSTEM SPECI FI CATI ONS:
PROGRAM BWWP6112 WAS FI XED SO THAT THE CORRECT PIC WLL BE WRI TTEN

TO THE ENCOUNTER OUTPUT RECORD. EXTRACTS 74, 60, AND 16 WERE ALL
RE- PI C MATCHED.

07/01/03. ADDED - 550.

07/28/03. UPDATED - 521.
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BWCSRLST - R008
AS OF 06/02/04

WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES
MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS

WSR LOC
NUMBER - 0091 SUB BY- JOHNA LITTLE SUB FOR- DAVI D FI CHTENBE PAGE- 1
ENTEREL- 07/ 01/ 03 PRI ORI TY- EST- DAYS- 000 REQD-

DESCRI PTI ON:  ENCOUNTER DATA ERROR SUMMVARY

STATUS:

REQUEST CONTROL NUMBER: 0086

DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO  CONSULTEC: NO

CORRECTI ON | S NEEDED OF THE SOFTWARE PROGRAM THAT PREPARES THE ACS EN-
COUNTER DATA ERROR SUMVARY REPORT (ACS #BWWP6100-R001) BECAUSE SOMETI MES
TOTALS REPORTED ARE | NCORRECT REGARDI NG

(1) THE COUNT OF TOTAL RECORDS W TH ONE OR MORE ERRORS, AND

(2) THE COUNT OF RECORDS W TH EPSDT REFERRAL | NDI CATOR ERRORS ONLY

DETAI LS:
1. INVALI D COUNT OF TOTAL RECORDS W TH ERRORS:

FOR EXAMPLE, FOR EDI TED FI LE D&T = D052203. T104000, THE COUNT OF RECORDS
W TH ONE OR MORE ERRORS REPORTED I N THE ACS ERROR SUMVARY WAS 12, 377;
BUT THE ACTUAL COUNT OF SUCH RECORDS IS 13,403. THESE COUNTS EXCLUDE
RECORDS THAT HAVE EPSDT REFERRAL | NDI CATOR ERRORS ONLY. A RECENTLY RE-

VI SED EDIT OF THE SAME ' RAW | NPUT FI LE PRODUCED FI LE D&T 053003. TOO000O.

THE ACS ENCOUNTER DATA ERROR SUMVARY FOR THI S FI LE REPORTED A TOTAL OF
24,708 RECORDS W TH ONE OR MORE ERRORS. THI'S COUNT |S LOGI CALLY | MPOS-
S| BLE BECAUSE THE COUNTS OF THE SEPARATE TYPES OF ERRORS RESULT I N THE
RECORDS W TH ONE OR MORE ERRORS BEI NG AT MOST ONLY 14, 386.

2. I NVALI D COUNT OF RECORDS W TH EPSDT ERRORS ONLY:

FOR THE FI LE D&T D052203. T104000, THE COUNT OF RECORDS W TH EPSDT REFER-
RAL | NDI CATOR ONLY IS Gl VEN IN THE ACS ERROR SUMMARY = 12,449; BUT TH S
COUNT |'S LOGI CALLY | MPGSSI BLE BECAUSE I T IS GREATER THAN THE ACS REPORT-
ED 11,627 TOTAL OF ALL RECORDS W TH EPSDT REFERRAL | NDI CATOR ERRORS,

I NCLUDI NG THOSE THAT DO AND DO NOT HAVE OTHER ERRORS. THE RECENTLY RE-
VI SED EDI T NOTED ABOVE OF THE SAME ' RAW | NPUT FI LE REPORTED THE REVI &
ED COUNT OF RECORDS W TH EPSDT REFERRAL | NDI CATOR ONLY = 117. AN ACTUAL
COUNT FINDS THE CORRECT VALUE = 11, 423.

FURTHER DETAI LS AND COPI ES OF THE ACS OUTPUT DESCRI BED ABOVE W LL BE
PROVI DED W TH THE ' HARD COPY' OF THI S REQUEST.
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BWCSRLST- R008
AS OF 06/02/04

WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES
MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS

SYSTEM SPECI FI CATI ONS:

MODI FI CATI ONS MADE TO PROGRAM BWWP6112.

07/01/03. ADDED - 550.

07/12/03. UPDATED - 521.

WSR LOC
NUMBER - 0091 SUB BY- JOHNA LITTLE SUB FOR- DAVI D FI CHTENBE PAGE-
ENTEREL- 07/ 01/ 03 PRI ORI TY- EST- DAYS- 000 REQD-
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BWCSRLST- R008
AS OF 06/02/04

WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES
MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS

WSR LOC
NUMBER - 0092 SUB BY- JOHNA LITTLE SUB FOR- MM S SERVI CES PAGE- 1
ENTEREL- 07/ 09/ 03 PRI ORI TY- EST- DAYS- 000 REQD-

DESCRI PTI ON: RELATED HI STORY RESEAFCH

STATUS:

REQUEST CONTROL NUMBER: 0088

DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO  CONSULTEC: NO

MULTI PLE SYSTEM PROBLEMS HAVE BEEN | DENTI FI ED SI NCE THE RECYCLE ON
6/ 28/ 03.

1. CLAI M5 HAVE BEEN DELETED FROM HI STORY AND WON' T PULL UP ON THE 04
SCREEN. WE HAVE NOT DELETED THEM THI S CAUSES RELATED HI STORY TO DROP
OFF I N ERROR.

2. HI STORY IS NOT POSTI NG CORRECTLY WHEN THE PAI D CLAIM CAN STILL BE
PULLED UP IN THE 04 SCREEN.

3. CLAIMS ARE HI TTI NG AGAI NST THEMSELVES | N HI STORY W O MULTI PLE UNI TS
ON THEM

SOME OF THESE | SSUES HAVE BEEN DI SCUSSED W TH RANDY STAMP.

SYSTEM SPECI FI CATI ONS:

A FI X WAS | MPLEMENTED DURI NG THE WEEK OF 11/06/03 WHI CH SHOULD
CORRECT THI' S PROBLEM

07/09/03. ADDED - 550.

11/20/03. UPDATED - 551.
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BWCSRLST- R008 WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES PAGE 112

AS OF 06/02/04 MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS RUN DATE 06/02/04
WSR LOC
- - e !
| |
| NOVBER - 0095 SUB BY. JOMNA LITTLE | SUB FOR. CARMEN G GSTEAD  PAce. 1 |
vt ovioeros  mRoaTve Estoasooo TR T |

|
| BEGI N-07/09/03 COWPLETE-02/01/04 CLOSE |

DESCRI PTI ON:  EXCEPTI ON 165 RESEARCH
STATUS:

REQUEST CONTROL NUMBER: 0089

DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO CONSULTEC: NO

EXCEPTI ON CODE 165 (TPL OTHER RESOURCES) |S BEI NG SYSTEM FORCED | NAP-
PROPRI ATELY. ATTACHED IS AN EXAMPLE. PLEASE REVI EW THI S EXAMPLE AND RE-
SPOND AS SOON AS POSSI BLE. COB HAS SEEN AT LEAST ONE OTHER EXAMPLE OF
THI S HAPPENI NG. CLAI MS COULD BE PAYI NG OR DENYI NG | NAPPROPRI ATELY.
SYSTEM SPECI FI CATI ONS:

CLOSED MARCH 26, 2004

07/09/03. ADDED - 550.

03/ 26/ 04. UPDATED - 158.



BWCSRLST- R008 WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES PAGE 113

AS OF 06/02/04 MEDI CAI D MANAGEMENT | NFORMATI ON SYSTEMS RUN DATE 06/02/04
WSR LOC
- !
| !
| NOVBER - 0094 SUB BY. JOMNA LITTLE | SUB FGR ROBYN PARRISH  Pace. 1 |
vt oizvos  mRoaT- Esrowsooo TR T |

DESCRI PTI ON: DI SCONTI NLE PROVI DER REPORTS

STATUS:
REQUEST CONTROL NUMBER: 0092
DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO  CONSULTEC: NO
PLEASE DI SCONTI NUE PRI NTI NG THESE REPORTS.
BWWML400-R0O04 PROVI DER RANKI NG LI ST
BWWML400- RO05 PROVI DER RANKI NG LI ST - ALPHABETI C
BWWML400-R006 PROVI DER RANKI NG LI ST - NUMERI C
BWWML900-R002 LAG ADJUSTMENT | NCURRED EXPENSE REPORT SUMVARY
SYSTEM SPECI FI CATI ONS:

STOPPED PRI NTI NG ABOVE MENTI ONED REPORTS | N BWMVSPLQ AND BWWMVSPLT
AND UPDATED THE RUNSHEET RUNMARS TO REFLECT THE CHANGES.

07/21/03. ADDED - 550.

07/23/03. UPDATED - 551.



BWCSRLST- R008
AS OF 06/02/04

WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES
MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS

WSR LOC
NUMBER - 0095 SUB BY- JOHNA LITTLE SUB FOR- CARMEN G GSTEAD PAGE- 1
ENTEREL- 07/ 22/ 03 PRI ORI TY- EST- DAYS- 000 REQD-

DESCRI PTI ON: COPY REPORTS MVB155 AND MVB150

STATUS:

REQUEST CONTROL NUMBER: 0090

DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO  CONSULTEC: NO

PLEASE SEND ME CNE COPY EACH OF THE FOLLOW NG REPORTS: BWWVB150- ROO1
(FEE FOR SERVI CE PAYMENTS BY AGE AND GENDER) AND BWMMB155- ROO1 (FEE FOR
SERVI CE PAYMENTS ON DENTAL CLAI MS) .

THESE REPORTS ARE TO BE GENERATED TW CE A YEAR JUNE AND DECEMBER.

SEND COPY OF REPORTS TO BIN 13, ATTENTI ON CARMEN Gl GSTEAD.

SYSTEM SPECI FI CATI ONS:

REPORTS RE- PRI NTED AND SENT.

07/22/03. ADDED - 550.

07/28/03. UPDATED - 521.
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BWCSRLST- R008
AS OF 06/02/04

WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES
MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS

WSR LOC
NUMBER - 0096 SUB BY- JOHNA LI TTLE SUB FOR- MONTE JOHNSON PAGE- 1
ENTEREL- 07/ 22/ 03 PRI ORI TY- EST- DAYS- 000 REQD-

DESCRI PTI ON:  REPORT DOCUMENTATI ON

STATUS:

REQUEST CONTRCL NUMBER: 0091

DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO  CONSULTEC: NO

NEW REPORTI NG REQUI REVENTS FROM THE FEDERAL GOVERNMENT HAVE CHANGED THE
TYPE OF | NFORMATI ON WVE NEED TO REPORT TO THE FEDERAL CENTERS FOR NEDI -
CARE AND MEDI CAI D SERVI CES (CMS) AND TO THE OFFI CE OF MANAGEMENT AND
BUDGET ( OMB) .

THE FOLLOW NG REPORTS ARE CURRENTLY | N PRODUCTI ON:

BWWML740- ROO1 (1 NPATI ENT UTI LI ZATI ON AND EXPENDI TURE REPORT)
BWWML745-R001 ( OUTPATI ENT HOSPI TAL REPORT)
BWWML740-R002 ( DRG RE- PRI Cl NG REPORT)

I'N ORDER TO ENSURE THESE REPORTS MEET CURRENT REPORTI NG REQUI REMENTS,
WE ARE REQUESTI NG A DETAI LED, WRI TTEN REPORT LI STI NG

1. WHAT CRITERI A DETERM NE | NCLUSI ON ON THESE REPORTS? WHAT DATA | S
EXCLUDED FROM THESE REPORTS?

2. A LISTING OF ALL FIELDS AND ELEMENTS | NCLUDED ON THESE REPORTS;

3. A LISTING OF ALL DI AGNOSTI C RELATED GROUPS (DRG S) USED AS CRI -
TERI A FOR I NCLUSI ON ON THESE REPORTS. ARE ANY DRG S EXCLUDED? | S
ANY ADDI TI ONAL PROCESSI NG PERFORMED BEFORE THE REPORTS ARE GEN-
ERATED?

4. ANY ADDI TI ONAL | NFORMATI ON RELEVANT TO THESE REPORTS.

THI'S | NFORVMATI ON | S ESSENTI AL TO DETERM NE WHETHER MODI FI CATI ONS TO THE
CRI TERI A OR REPORTED ELEMENTS ARE NECESSARY | N ORDER TO COWPLY W TH A
NEW CMs AND OVB REQUI REMENTS.

SYSTEM SPECI FI CATI ONS:

WROTE UP SPECI FI CATI ONS (DSHS MEMO 3178) FOR REVI EW AND COMVENT.
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BWCSRLST- R008
AS OF 06/02/04

WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES

MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS

WSR LOC
g
|
I
|  NUMBER - 0096 SUB BY- JOHNA LITTLE SUB FOR- MONTE JOHNSON PAGE-
| ENTEREL- 07/22/03 PRI ORI TY- EST- DAYS- 000 REQD-

|
|
| 07/22/03. ADDED - 550.
|
|

07/28/03. UPDATED - 521.
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BWCSRLST- R008
AS OF 06/02/04

WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES
MEDI CAl D MANAGEMENT | NFORMATI CN SYSTEMS

WSR LOC
NUMBER - 0097 SUB BY- TRI NA HOGAN SUB FOR- MM S SERVI CES PAGE- 1
ENTEREL- 07/ 22/ 03 PRI ORI TY- EST- DAYS- 000 REQD-

DESCRI PTI ON:  DOCUMENT J, P, L TGOS AUTO PLUG

STATUS:
REQUEST CONTROL NUMBER: 0087
DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO  CONSULTEC: NO
PLEASE RESEARCH AND DOCUMENT | N WRI TI NG THE LOGI C FOR CLAI M TYPES J
(PHYSICIAN), F (MED VENDOR) AND L (EPSDT) WHEN THE TYPE OF SERVICE | S
" AUTO- PLUGGED" DEPENDI NG ON THE PROVI DER TYPE.

THE CSR WAS DONE AROUND 1988 PER JOHNA AND SANDY ASBACH BUT WE ARE UN-
ABLE TO LOCATE IT.

WE WANT TO ADD TO THI' S TYPE OF SERVI CE "AUTC- PLUG' LOG C FOR HARD COPY
MEDI CARE CROSSOVERS ( CLAIM TYPE O) BECAUSE THE TYPE OF SERVICE ISN' T

" AUTO- PLUGGED" CURRENTLY. WE NEED TO REVI EW THE ORI GI NAL TYPE OF SERVI CE

"AUTO- PLUG' LOG C BEFORE WE DO THI S.

ONCE THI' S | NFORMATI ON HAS BEEN RECEI VED THE NEW CSR W LL BE CCMPLETED
AND SUBM TTED FOR | MPLEMENTATI ON FOR HI PAA BY OCTOBER 16, 2003.

SYSTEM SPECI FI CATI ONS:

RESEARCHED THE LOG C OF BWPC2090 ( NEW HI PAA CROSS- WALK PROGRAM)  FOR TYPE OF
"AUTO- PLUG' CRI TERIA. AFTER REVI EWTHE CRI TERIA A MEMO WAS WRI TTEN AND SENT

TO TRI NA HOGAN ON NOVEMBER XX, 2003 FOR HER REVI EW

07/22/03. ADDED - 550.

11/ 04/03. UPDATED - 158.
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BWCSRLST- R008
AS OF 06/02/04

WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES
MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS

WSR LOG
NUMBER - 0098 SUB BY- DEBBIE COVERDEL SUB FOR- CARMEN G GSTEAD PAGE- 1
ENTEREL- 07/ 22/ 03 PRI ORI TY- EST- DAYS- 000 REQD-

DESCRI PTI ON: RESEARCH EXCEPTI ON CODE 166

STATUS:

REQUEST CONTROL NUMBER: 0082

DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO  CONSULTEC: NO

THERE APPEARS TO BE A PROBLEM W TH EXCEPTI ON CODE 166 ( CLAI M CONTAI NS
A THI RD PARTY PAYMENT AMOUNT AND NO CARRI ER CODE | S PRESENT).

THE CRI TERI A FOR THE SYSTEM TO AUTO DENY W TH EOB 032 IS AS FOLLOWS:

HEALTH | NSURANCE CARRI ER CODE

LOCATI ON 05 OR 29

REI MBURSEMENT ZERO

EXCEPTI ON 263, 495 OR 269 IS POSTING ON THE CLAI M
EXCEPTI ON 523 IS NOT POSTI NG ON THE CLAI M

mooO w»

SEE ATTACHED EXAMPLES OF CLAI M5 THAT MEET THI S CRI TERI A AND SHOULD HAVE
AUTO DENI ED BUT ARE SUSPENDI NG | N LOCATI ON 05 | NSTEAD AND ARE HAVI NG TO
BE MANUALLY WORKED.

SYSTEM SPECI FI CATI ONS:

PROBLEM SOLVED CONTACTEL USER.

07/22/03. ADDED - 550.
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BWCSRLST- R008
AS OF 06/02/04

WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES
MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS

WSR LOC
NUMBER - 0099 SUB BY- JOHNA LITTLE SUB FOR- M CHELLE SENN PACE- 1
ENTEREL- 08/ 05/ 03 PRI ORI TY- EST- DAYS- 000 REQD-

DESCRI PTI ON:  ASSI GNMENT LETTERS RESEARCH

STATUS:

REQUEST CONTROL NUMBER: 0093

DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO  CONSULTEC: NO

THE MANAGED CARE HEALTH PLAN | NFORMATI ON | S | NCORRECT ON SOVE OF THE
ASSI GNVENT LETTERS. PLAN CHO CES ARE | NCONSI STENT W TH THE PLANS AVAI L-
ABLE IN THE CLI ENTS RZI P.

EXAMPLE:

CASE NUMBER 065 C 92094448

PLAN CHO CES ARE: CHPW GHC AND RBS.

ASSI GNED PLAN: MHC (NOT ONE OF THE CHO CES LI STED ABOVE ON THE LETTER.)
ON FURTHER REVI EW OF THE CASE, | T DOES NOT APPEAR THAT ANYONE ON THE
CASE WAS ASS| GNED FOR 9/1/03. THE PREVI QUS MHC SEGVENT HAS A PCOP TYPE
"z,

CASE NUMBER 052 H 94921308

PLAN CHO CES ARE: SEATTLE | NDI AN HEALTH BOARD, CHPW AND GHC.

ASSI GNED PLAN: MHC (NOT ONE OF THE CHOI CES LI STED ABOVE ON THE LETTER.)
ON FURTHER REVI EW OF THE CASE, AS OF 7/22/03 THERE | S NO PCOP SEGVENT.
THE CLIENT IS NOT A RACE CODE 4.

OTHER EXAMPLES W LL BE PROVI DED. PLEASE CONTACT DENI SE DAVI DSON AT
725-1637 W TH ANY QUESTI ONS.

SYSTEM SPECI FI CATI ONS:

CHANGED PROGRAM BWWH5000 TO USE THE FI RST RECI PI ENT I N THE EXTRACT

TABLE TO GET THE LI ST OF AVAI LABLE PLAN OPTI ONS.
WROTE UP SPECI FI CATI ONS (DSHS MEMO 3195) FOR REVI EW AND COMMVENT.

08/ 05/03. ADDED - 550.
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BWCSRLST- R008 WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES PAGE 120

AS OF 06/02/04 MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS RUN DATE 06/02/04
WSR LOG
R e TP P E PP PP EE PP PP !
| |
| NOVBER - 0099 SUB BY. JOMNA LITTLE | SUB FOR. MOHELLE SEwv  pace. 2 |
|enterer osiosi0s et Esrowsooo TR T |

09/ 16/ 03. UPDATED - 516.



BWCSRLST- R008
AS OF 06/02/04

WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES
MEDI CAl D MANAGEMENT | NFORVATI ON SYSTEMS

WSR LOC
NUMBER - 0100 SUB BY- JOHNA LITTLE SUB FOR- M CHELLE SENN PAGE- 1
ENTEREL- 08/ 05/ 03 PRI CRI TY- EST- DAYS- 000 REQD-

DESCRI PTI ON:  BWVHB550- R0O0O1 REPORT 1 COPY

STATUS: AWAI TI NG DSHS

REQUEST CONTROL NUMBER: 0094

DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO  CONSULTEC: NO

PLEASE GENERATE ONE (1) COPY OF REPORT BWWH6550- RO01, PCOP | NFORMATI ON
CODE EQUAL DX.

PLEASE CONTACT DENI SE DAVI DSON AT 725- 1637 W TH ANY QUESTI ONS.

SYSTEM SPECI FI CATI ONS:

REMOVED ONE COPY FROM BWPM700P AND UPDATED RUNSHEET RUNHMOP TO REFLECT
THE CHANGE.

08/ 05/03. ADDED - 550.

08/07/03. UPDATED - 551.

PAGE 121
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BWCSRLST- R008
AS OF 06/02/04

WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES
MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS

WSR LOG
NUMBER - 0101 SUB BY- JOHNA LITTLE SUB FOR- M CHELLE SENN PAGE- 1
ENTEREL- 08/ 05/ 03 PRI ORI TY- EST- DAYS- 000 REQD-
BEGI N- 08/ 05/ 03 COMPLETE- CLOSE-

DESCRI PTI ON:  NEWY ELI G BLE CHI P RESEARCH

STATUS: AWAI TI NG DSHS

REQUEST CONTROL NUMBER: 0095

DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO  CONSULTEC: NO

I T LOOKS LI KE WE ARE GENERATI NG NEWY ELI GI BLE CHI P PACKETS FOR CLI ENTS
WHO ARE NOT NEWY ELI G BLE. THE EXAMPLES BELOW VWERE PULLED FROM THE

7/ 22/ 03 NEWY ELI G BLE FI LE FOR MANDATORY COUNTI ES FI LE. PLEASE USE THE
SAME CRI TERIA AS THE HO NEWY ELI G BLE MAI LI NGS.

EXAMPLES OF CURRENT ELI G BI LI TY SEGVENT:

CARMONA, SARA G 076 N 92497920
030103 073103 076 SNO
SALAS, NA. AURORA 076 N 93693390
010103 073103 076 SNO
G BSON, MATTHEWA 076 N 92935627
030103 073103 076 SNO
ARNCLD, CODY D 076 N 92835538
080102 073103 076 SNO
WOOLLETT, KYLE 004 N 94606652
040102 033103 004  SNO

CONTACT DENI SE DAVI DSON AT 725-1637 W TH ANY QUESTI ONS.

SYSTEM SPECI FI CATI ONS:

08/ 05/03. ADDED - 550.
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BWCSRLST- R008
AS OF 06/02/04

WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES
MEDI CAI D MANAGEMENT | NFORMATI ON SYSTEMS

WSR LOC
NUMBER - 0102 SUB BY- SANDY RI CCOLO SUB FOR- MARY VAEENDT PAGE- 1
ENTEREL- 08/ 12/ 03 PRI ORI TY- EST- DAYS- 000 REQD-

DESCRI PTI ON: FQHC GREEN- BAR RESEARCH

STATUS:
REQUEST CONTROL NUMBER: 0097
DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO  CONSULTEC:. NO
FQHC GREEN- BAR RESEARCH WORK REQUEST:

FQHC' S CURRENTLY BILL A VARI ETY OF STATE UNI QUE ENCOUNTER CODES FOR DI F-
FERENT TYPES OF SERVI CES (SUCH AS DENTAL- 0200D, MATERNI TY SUPPORT SVCS
9006M CHEM DEP.-9005M MEDI CAL- 9000M & MED/ MATERNI TY-9001M + MORE)
THAT ARE CURRENTLY LOADED UNDER THE MAIN NUMBER FOR PRI CING I N THE PRG
VI DER CHARGE FI LE.

DUE TO HI PAA, ALL LOCAL CODES W LL BE DENI ED ON EXCEPTI ON CODE 387 FOR
DATES OF SERVI CE 10/16/03 & AFTER ALSO THERE | S NO CROSS- WALKI NG SET
UP FOR THE NEW BI LLI NG DUE TO THE FOLLOW NG CONSI DERATI ONS. SOMVE OF THE
CODES ARE BEI NG ELI M NATED & SOME ARE BEI NG BUNDLED. THI'S, | N COVBI NA-
TION WTH THE COWPLEXI TY CF THE EXI STI NG SYSTEM AS WELL AS HAVI NG TO
ADD RURAL HEALTH CLI NI CS ONTO THE GREEN BAR REPORT PROBABLY MAKES CROSS-
WALKI NG CODES | MPCSSI BLE.

ALL FQHC ENCOUNTERS W LL BE BI LLED UNDER T1015. THI S PROCEDURE CODE,
T1015, WLL NEED TO PRI CE OFF THE PROVI DER CHARGE FI LE UNDER EACH | NDI -
VI DUAL BI LLI NG PROVI DER NUMBER STARTI NG W TH DATES OF SERVI CE 10/ 01/ 03.
ALL OF THE OLD PROVI DER CHARGE FILES (SET UP UNDER A VARI ETY OF LOCAL
CODES) W LL HAVE A PRI Cl NG DETERM NATI ON DATE AS OF 9/30/03. FQHC S WLL
BE BI LLI NG BOTH FEE- FOR- SERVI CE CODES | N QOMVBI NATI ON W TH THE T1015 EN
COUNTER CODE. THE ONLY EXCEPTION TO THIS WLL BE THE FQHC COMMUNI TY
MENTAL HEALTH PROVI DERS (OLD LOCAL CODE 9701M. THI'S SERVICE W LL NEED
TO BE BI LLED W TH PROCEDURE CODE T1015 & AN HE MODI FI ER ( MENTAL HEALTH
PROGRAM . A NEW CSR FOR EXCEPTI ON 560 ( FQHC ENCOUNTER ON CLAIM WO A
PAYABLE, QUALI FYING SVC) WLL HAVE TO BE SUBM TTED TO BYPASS THE EXCEP-
TI ON WHEN PROCEDURE CODE T1015 IS BILLED I N COVBI NATI ON W TH MODI FI ER
HE.

MULTI PLE ENCOUNTERS W LL ONLY BE ALLOWED | F PROCEDURE CODE T1015 IS
BI LLED W TH MODI FI ER TH ( OBSTETRI CAL TREATMENT/ SERVI CES, PRENATAL OR

PAGE 123
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BWCSRLST- R0O08
AS OF 06/02/04

WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES
MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS

WSR LOG
NUMBER - 0102 SUB BY- SANDY RI CCOLO SUB FOR- MARY VAEENDT PAGE- 2
ENTEREL- 08/ 12/ 03 PRI ORI TY- EST- DAYS- 000 REQD-

POSTPARTUM ON THE HCFA 1500 UNDER TYPE OF SERVICE "3". WE WLL JUST
HAVE TO ALLOW MULTI PLE UNI TS ON PROCEDURE CODE T1015 W TH TYPE OF SER-
VI CE "4" FOR DENTAL CLAI MS SINCE THERE IS NO MODI FI ER FI ELD ON THE
PAPER CLAI M

MARY VENDT HAS DEVELOPED THE FOLLOW NG 4 LOGI C CHANGES TO THE FQHC
MONTHLY RECONCI LI ATI ON REPORT ( BWMC9755- R0O01) TO CORRECTLY REPORT THI S
NEW Bl LLI NG & PRI CI NG SYSTEM PLEASE SEE THE ATTACHMENT W TH THE PRO-
POSED NEW GREEN- BAR CHANGES. THE NUMBERI NG ON THE ATTACHVENT MATCHES

THE NUMBERI NG BELOW WHI CH DETERM NES THE REASON FOR THE PROPOSED CHANGES.

1. RATES WLL NOW ONLY CHANGE PER CALENDAR YEAR.

2. TOTAL BY THE BI LLED PROVI DER NUMBER RATHER THAN ALWAYS THE MAI N
FQHC PROVI DER NUMBER. PLEASE NOTE THAT THE MAI N PROVI DER NUMBER
AND THE BI LLED NUMBER WOULD BE THE SAME WHEN A MAI N NUMBER BI LLS.

3. TITLE BY "EXCLUDED'" RATHER THAN " STATE-ONLY".

4. FQHC/ RHC W LL NOW BE I N TWO HEADI NGS.

DATES OF SERVI CE BI LLED BEFORE 10/01/03 WLL STILL NEED TO PRI NT OUT ON
THE OLD GREEN- BAR REPORT METHODOLOGY, WHEREAS, DATES OF SERVI CE 10/01/03
AND AFTER WLL NEED TO PRI NT OUT ON THE NEW GREEN BAR REPORT METHODOLOGY.
THE OLD AND NEW VERSI ONS W LL NEED TO BE PRODUCED ON BOTH ELECTRONI C AND
PAPER VERSI ONS. MARY PLANS TO PHASE OUT THE PAPER VERSI ON AS SOON AS THE
PROVI DERS ARE COMFORTABLE W TH THE ELECTRONI C VERSI ON, WHI CH SHOULD BE
NO LONGER THAN A YEAR.

PLEASE RESEARCH THE NEW GREEN- BAR LOGI C'S WORKABI LI TY FOR POST HI PAA
Bl LLI NGS.

THI' S HAS BEEN DI SCUSSED AND REQUESTED IN A PRELI M NARY WORK REQUEST
FORVAT BY RANDY STAMP AND DON BOOGERD.

SYSTEM SPECI FI CATI ONS:

REPLACED BY CSR4519.
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BWCSRLST- R008 WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES PAGE 125

AS OF 06/02/04 MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS RUN DATE 06/02/04
WSR LOC
- !
| |
| NOMBER - 0102 SUB BY. SMDY RGO SUB FOR. weRY venor  paee. 3 |
|Bwerep 0w/ 1205 PRoa T Esrowsooo TR T |

08/12/03. ADDED - 550.

11/03/03. UPDATED - 551.



BWCSRLST- R0O08 WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES PAGE 126

AS OF 06/02/04 MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS RUN DATE 06/02/04
WSR LOG
R T PP E PP E PP EE PP PP !
| !
| NoER - 0105 Sus Bv. PaTTY oRTH SUB FOR- CONME RIDDLE  PAGE- 1 |
| ENTEREL-08/12/03  PRIORITY-  EST-DAYSO00 REQD- |

|I DESCRI PTI ON:  PHYSI Cl AN DRUG REBATE RESEARCH
’ STATUS:

REQUEST CONTROL NUMBER: 0096

DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO  CONSULTEC: NO

| PLEASE | NVESTI GATE A SOLUTI ON TO PHYSI Cl AN DRUG REBATE NOT HAVI NG A
| PHARMACY REBATE | NVO CE TO MERGE W TH.

THI' S HAS BEEN DI SCUSSED W TH DON BOOGERD AND RANDY STAMP.

|

|

|

| SYSTEM SPECI FI CATI ONS:

|

| A MEETI NG WAS HELD TO DI SCUSS THI'S | SSUE | N NOVEMBER
|
|

|

[

|

|

[

|

|

|

[

|

|

|

|

[

|

|

|

[

|

|

[

| 08/12/03. ADDED - 550. |
| [
| |
| 12/ 10/ 03. UPDATED - 516. |
| |
| |
|

|

[

|

|

|

[

|

|

[

|

|

|

|

|

|



BWCSRLST - R008
AS OF 06/02/04

WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES
MEDI CAI D MANAGEMENT | NFORMATI ON SYSTEMS

WSR LOC
NUMBER - 0104 SUB BY- JOHNA LITTLE SUB FOR- CLYDE TAKEUCHI PAGE- 1
ENTERED 10/ 15/ 03 PRI ORI TY- EST- DAYS- 000 REQD-

DESCRI PTI ON:  RESEARCH BWWWD400- R0O10 REPORT

STATUS:

REQUEST CONTROL NUMBER: 0106

DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO CONSULTEC:. NO

COORDI NATI ON OF BENEFI TS (COB) RECEI VES SEVERAL REPORTS ON A MONTHLY
BASI S.

ONE OF THE REPORTS | S THE MONTHLY SUMVARY REPORT, #BWWK4000-R002. THI S
REPORT DI SPLAYS A BEGI NNI NG BALANCE, REFUNDS, CASH CONTROL PROCESSED

TRANSACTI ONS, ETC. | RECEIVE THI' S FROM MARI LYN GARRI SON | N CASH CONTROL.

THE OTHER REPORT OF I NTEREST IS THE MONTHLY TPL COVERAGE TYPE CODE
SUMMARY/ RECOVERY ANALYSI' S, REPORT #BWWWD400-R010. THI S REPORT BREAKS
OUT SUMVARY | NFORMATI ON | NTO COST AVOl DANCE AND RECOVERI ES.

THE STRANGE THING IS THI S SECOND REPORT SHOWS THAT FOR POST PAYMENT
RECOVERY (CASH) FOR CARMEN Gl GSTEAD'S UNIT TPL TYPE N - THERE ARE 5, 869
TOTAL CLAIMS W TH TOTAL BILLINGS OF $11, 695,952.43. TPL DOLLARS COLUWN
DI SPLAYS $10, 595, 524. 62 AND $47, 247. 50 ( STATE SHARE). CARMENS UNIT
RARELY RECOVERS MORE THAN $1M LET ALONE $10. 6+ M ($10, 595,524.62 +
$47,247.50). WE BELI EVE THERE MAY HAVE BEEN A KEYI NG ERROR OR SYSTEM
ERROR?

THE OTHER | NDI CATOR OF ERROR IS THAT THE REPORT | GET FROM MARI LYN
GARRI SON DI SPLAYS LESS THAN $4M BEI NG PROCESSED AND POSTED FROM CASH
CONTROL. AGAIN THI S IS A BI G DI FFERENCE FROM $10. 6M JUST FOR CARMEN S
UNI'T LET ALONE ADDI NG I N OUR OTHER LI NES OF BUSI NESS.

CAN YOU PLEASE ASSI ST US IN GETTING TO THE ROOT OF THI S ERROR AND

ACQUI RI NG THE CORRECT NUMBER. THI S IS OF | MPORTANCE AS THE FI GURES ARE
USED I N A COWPI LATION W TH OTHER LI NES OF BUSI NESS AMOUNTS TO DETERM NE
MONTHLY PRODUCTI ON AND REPORTI NG

SYSTEM SPECI FI CATI ONS:

PAGE 127
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BWCSRLST- R0O08 WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES PAGE 128

AS OF 06/02/04 MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS RUN DATE 06/02/04
WSR LOG
e T PP E PP E PP EE PP PP !
| !
| NOVBER - 0104 SUB BY. JOMNA LITTLE | SUB FOR. CLvoe TAKEUGH | Pace. 2 |
|enrerer 101505 PRoa e Esrowsooo TR T |

| THE EXCESSI VE AMOUNT WAS CAUSED BY A SINGLE CLAIM W TH A PAYMENT
AMOUNT | N EXCESS OF 9 M LLI ON DOLLARS.

10/15/03. ADDED - 550.



BWCSRLST- R008 WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES PAGE 129

AS OF 06/02/04 MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS RUN DATE 06/02/04
WSR LOC
- !
| |
| NOVBER - 0105 SUB BY. DINEEN KILMER | SUB FOR. CEGILIA MKLER | Pace. 1 |
|entereo 1015705 PRoa T Esrowsooo TR T |

DESCRI PTI ON:  RESEARCH EXCEPTI ON 521

STATUS:

|

|

|

|

|

| REQUEST CONTROL NUMBER: 0103

|

| DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO CONSULTEC: NO

|

| PLEASE SEE ATTACHED W ( CROSSOVER CLAIM WHERE THE CLAI M AUTO DENI ED W TH
| A 591 EXCEPTI ON ( MEDI CARE PAI D MORE THAN THE MEDI CAl D CALCULATED RCC

| PAYMENT). THIS IS AN I N STATE KI DNEY CENTER PROVI DER NUMBER SO THE AL-
| LOVED CHARGE SHOULD HAVE BEEN CALCULATED BY THE PROVI DER' S CHARGE MODE
| 9 ON THE 6 SCREEN WHICH | S LOADED AT 100% THE CLAI M SHOULD HAVE PAI D
THE CC- 1 NSURANCE AMOUNT OF $669. 05 BASED ON THE RCC OF 100%

SYSTEM SPECI FI CATI ONS:

RESEARCHED

10/15/03. ADDED - 550.



BWCSFLST- R008
AS OF 06/02/04

WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES
MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS

WSR LOC
NUMBER - 0106 SUB BY- CHRI STINE CHUML SUB FOR- CLAI MS PROCESS PAGE- 1
ENTEREL- 10/ 22/ 03 PRI ORI TY- EST- DAYS- 000 REQD-
BEGI N\- 10/ 22/ 03 COMPLETE- CLOSE-

DESCRI PTI ON: RESEARCH EOB 227

STATUS: AWAI TI NG ANALYSI S

REQUEST CONTROL NUMBER: 0104

DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO  CONSULTEC: NO

PLEASE SEE ATTACHED SYSTEM GENERATED RETRO NEWBORN CLAI MS FOR 12/02
DATES OF SERVI CE THAT AUTC-DENIED W TH EOB 227, M SSI NG CLAI M CHARGE.

THESE CLAI M5 SHOULD BE PRI CI NG USI NG THE OLD AGE/ SEX SYSTEM PARAMETER,
335, FOR MANAGED CARE.

SYSTEM SPECI FI CATI ONS:

10/22/03. ADDED - 177.

PAGE 130
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BWCSRLST- R008
AS OF 06/02/04

WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES
MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS

WSR LOC
NUMBER - 0107 SUB BY- CHRI STINE CHUML SUB FOR- CLAI MS PROCESS PAGE- 1
ENTEREL- 10/ 22/ 03 PRI ORI TY- EST- DAYS- 000 REQD-
BEGI N- 10/ 22/ 03 COMPLETE- CLOSE-

DESCRI PTI ON: RESEARCH PREM UM DATE PROBLEM
STATUS: AWAI TI NG ANALYSI S
REQUEST CONTROL NUMBER: 0101
DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO CONSULTEC:. NO
PLEASE SEE ATTACHED EXAMPLES COF PI C NUMBEF RQ 122882 SM TH B. PREM UMS
WERE PAI D FOR 7/03 & 8/03. THE PREM- DATE FI ELD ON PAGE 6 OF THE ELIG -
BI LITY FILE SHOAS THE LAST PREM UM PAI D WAS 8/03. ON 8/21/03 THE CURRENT
SEGVENT Z' D OUT BUT I NSTEAD OF Z I NG QUT THE PROSPECTI VE MONTH WHI CH

SHOULD HAVE BEEN 9/03 I T Z'D OUT 6/03 LEAVING OFF THE MONTHS 7/03 &
8/ 03.

SYSTEM SPECI FI CATI ONS:

10/ 22/ 03. ADDED - 177.

PAGE 131
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BWCSRLST - R008 WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES PAGE 132

AS OF 06/02/04 MEDI CAI D MANAGEMENT | NFORMATI ON SYSTEMS RUN DATE 06/02/04
WSR LOC
R T PP T P PP PP PP PP !
| |
| NOVBER - 0105 SUB BY. ROBYN PARRISH  SUB FOR. WMS SERvicEs  pace. 1 |
| ENTEREL-10/22/03  PRIORITY-  EST-DAYSO00 REQD- |

DESCRI PTI ON: EXTRA COPI ES OF BWMC7610 REPORT

STATUS:

REQUEST CONTROL NUMBER: 0105

DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO  CONSULTEC: NO

PLEASE PRODUCE ONE (1) MORE COPY OF THE WEEKLY REPORTS LI STED BELOW AND
DELI VER TO BI N 12:

BWMC7610-R001 SCHOOL DI STRICTS W TH WARRANTS PAI D TO OSPI
BWMC7610-R002 SCHOOL DI STRI CTS W TH WARRANTS NOT PAID TO OSPI .
SYSTEM SPECI FI CATI ONS:

| CHANGED NUMBER OF COPIES FROM 5 TO 6 | N BWCP4500 FOR BWMC7610-R001
AND BWMC7610- RO02.

10/22/03. ADDED - 177.

10/ 28/ 03. UPDATED - 177.



BWCSRLST- R008
AS OF 06/02/04

WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES
MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS

WSR LOC
NUMBER - 0109 SUB BY- CHRI STINE CHUML SUB FOR- ADULT SERVI CES PAGE- 1
ENTEREL- 10/ 22/ 03 PRI ORI TY- EST- DAYS- 000 REQD-

DESCRI PTI ON:  RESEARCH BWWML720 NH REPORT
STATUS:

REQUEST CONTROL NUMBER: 0102

DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO CONSULTEC: NO

PLEASE SEE ATTACHED EXAMPLE OF REPORT BWWML720. THI S REPORT IS SENT TO
AG NG AND ADULT SERVI CES SUMVARI ZI NG BY CLASS CODE & NURSI NG FACI LI TY
THE TOTAL MONTHLY RElI MBURSEMENT TO EACH FACILITY. IN 6/02 A CLAIM FOR
$3627.36 WAS PAI D | NCORRECTLY FOR CLASS CODE 25. 11/25/02 THI'S CLAIM
WAS ADJUSTED AND PAI D UNDER THE CORRECT CLASS CODE, 40. THE REPORT SHOWS
THE PAYMENT FOR CLASS CODE 25 AS WELL AS, CLASS CODE 40 | NSTEAD OF JUST
SHOW NG THE PAYMENT UNDER CLASS CODE 40.

SYSTEM SPECI FI CATI ONS:

MEMO SENT W TH COPI ES OF OUR REPORTS SHOW NG THE CLASS CODE 25 WAS
CLEARED ONCE | T WAS ADJUSTED.

10/ 22/ 03. ADDED - 177.

05/ 26/ 04. UPDATED - 551.
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BWCSRLST- R008
AS OF 06/02/04

WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES
MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS

WSR LOC
NUMBER - 0110 SUB BY- SUE HI LTON SUB FOR- MM S SERVI CES PAGE- 1
ENTEREL- 10/ 22/ 03 PRI ORI TY- EST- DAYS- 000 REQD-
BEGI N\- 10/ 22/ 03 COMPLETE- CLOSE-

DESCRI PTI ON:  RESEARCH DRC PART B PAYMENTS

STATUS: AWAI TI NG ANALYSI S

REQUEST CONTROL NUMBER: 0100

DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO  CONSULTEC: NO

MAA AUDI TORS HAVE DI SCOVERED THAT WHEN A DRG (R) CLAIM W TH A MEDI CARE
PART B PAYMENT | S ADJUSTED THE *MVEDI CARE I N THE "PAY-A:" FIELD AND THE
MEDI CARE PAI D AMOUNT I N THE " PRI OF- PAY A:" FI ELD ARE DROPPI NG FROM THE
CLAI' M RECORD ( SEE ATTACHED EXAMPLES). THI S IS CAUSI NG OVERPAYMENTS WHEN
THESE CLAI M5 ARE ADJUSTED.

THI' S HAS BEEN DI SCUSSED W TH RANDY STAMP.

SYSTEM SPECI FI CATI ONS:

10/22/03. ADDED - 177.

PAGE 134
RUN DATE 06/02/ 04



BWCSRLST- R008
AS OF 06/02/04

WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES
MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS

WSR LOC
NUMBER - 0111 SUB BY- SUE HI LTON SUB FOR- CLAI M5 PROCESS PAGE- 1
ENTEREL- 10/ 22/ 03 PRI ORI TY- EST- DAYS- 000 REQD-
BEGI N- 10/ 22/ 03 COMPLETE- CLOSE-

DESCRI PTI ON: RESEARCH OUTPATI ENT UNI T CHANGE
STATUS: AWAI TI NG ANALYSI S
REQUEST CONTROL NUMBER: 0099
DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO CONSULTEC: NO
CLAI M5 PROCESSI NG HAS DI SCOVERED THAT WHEN THEY RE- NUMBER LI NES ON AN
OUTPATIENT (M CLAIM MM S IS CHANGI NG THE UNITS TO A "1". THI' S HAPPENS
IN BOTH THE 01 (EXAM ENTRY) AND THE 02 (RESOLUTI ONS) SCREENS. PLEASE
SEE ATTACHED EXAMPLES.

THI S HAS BEEN DI SCUSSED W TH RANDY STAMP AND DARI N MORI N.

SYSTEM SPECI FI CATI ONS:

10/ 22/ 03. ADDED - 177.
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BWCSRLST- R008
AS OF 06/02/04

WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES
MEDI CAI D MANAGEMENT | NFORMATI ON SYSTEMS

WSR LOC
NUMBER - 0112 SUB BY- SANDY ASBACH SUB FOR- MM S SERVI CES PAGE- 1
ENTEREL- 10/ 22/ 03 PRI ORI TY- EST- DAYS- 000 REQD-

DESCRI PTI ON:  RESEARCH EXCEPTI ON CCDE 350

STATUS:

REQUEST CONTROL NUMBER: 0098

DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO  CONSULTEC: NO

PLEASE RESEARCH THE EXCEPTI ON CODE CROSS- REFERENCE FOR EXCEPTI ON CODE
350 (MANUAL ALLOWED EXCEEDS BI LLED CHARGES) AND DETERM NE WHETHER OR

NOT THE ATTACHED CLAI M PAYMENT IS A SYSTEM ERROR OR NOT ADDRESSED IN THE
EXCEPTI ON CODE CROSS- REFERENCE.

THE ATTACHED CLAI M | NDI CATES A NON- COVERED CODE W TH BI LLED CHARGES OF
$648. 40 AND MANUAL PRI CED AT $995. 54. EXCEPTI ON CODE 350 DI D NOT POST.

I F YOU DETERM NE THAT THE EXCEPTI ON CODE CROSS- REFERENCE | S CORRECT AND
DOES NOT ADLCRESS NON- COVERED CODES, | WLL SUBMT A CSR TO UPDATE THE
SYSTEM SI NCE WVE WOULD NEVER WANT TO PAY MORE THAN BI LLED CHARGES ON
NON | NSTI TUTI ONAL CLAI MS.

ALSO, ATTACHED IS A TEST CLAIM | CREATED IN THE LI VE SYSTEM TO VERI FY
EXCEPTI ON CODE 350 DOES POST CORRECTLY FOR OTHER THAN NON- COVERED CODES.

SYSTEM SPECI FI CATI ONS:
AFTER RESEARCHI NG THE | SSUE ADDRESSED ABOVE, | T WAS DETERM NED THAT THE

EXCEPTI ON | S CURRENTLY WORKI NG CORRECTLY AND NO ACTION IS TC BE TAKEN AT
THI'S TI ME.

10/22/03. ALCDED - 177.

01/15/04. UPDATED - 158.
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BWCSRLST- R008
AS OF 06/02/04

WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES
MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS

WSR LOC
NUMBER - 0113 SUB BY- DEBBIE COVERDEL SUB FOR- AUTH UNIT PAGE- 1
ENTEREL- 10/ 31/ 03 PRI ORI TY- EST- DAYS- 000 REQD-

DESCRI PTI ON:  RESEARCH PRI OR AUTH PROBLEM

STATUS:

REQUEST CONTROL NUMBER: 0108

DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO  CONSULTEC: NO

THERE | S A PROBLEM W TH PRI OR AUTHORI ZATI ON. | RECEI VED A NUMBER OF

CLAI M5 THAT WHEN YOU BRI NG UP THE PRI OR AUTHORI ZATI ON SCREEN. . .| T SHOWS
EI THER THE UNI TS HAVE BEEN PREVI QUSLY USED OR THE DOLLAR AMOUNT HAS BEEN
USED. . . BUT THERE ARE NO OTHER CLAIMS IN MM S TO SUPPORT THI S.

I AM ATTACHI NG 6 EXAMPLES FOR YOUR REVI EW
ADDENDUM AS OF NOVEMBER 21, 2003:

THERE STILL APPEARS TC BE A PROBLEM W TH THE PRI OR AUTHORI ZATI ON FI LE
SHOW NG DOLLARS BEI NG USED ON ELECTRONI C CLAI M5 WHEN THERE ARE NO

CLAI M5 I N HI STORY THAT HAVE USED THE DOLLARS AUTHORI ZED. PLEASE SEE
ATTACHED | CN #3- 03315-88-321-000003. THI S CLAIM | S POSTI NG EXCEPTI ON
823 (I NSUFFI Cl ENT DOLLARS WHEN CLAI M LOOKED AT P.A.). THE CLAIMIS IN
SUSPENSE AND WHEN THE SYSTEM LOOKED AT THE PRI OR AUTHORI ZATI ON NUMBER
AT HEADER | T APPLI ED THE $219.95 IN THE AUTH FI LE UNDER THE DOLLARS
USED EVEN THOUGH THIS CLAIM IS STILL I N SUSPENSE. WHEN | T LOOKED AT THE
PRI OR AUTHORI ZATI ON NUMBER ON THE DETAIL LINE LEVEL I T TRIED USI NG THE
DOLLARS AGAIN BUT COULDN T BECAUSE | T WAS OVER THE AUTHORI ZED AMOUNT.

SYSTEM SPECI FI CATI ONS:

FI XED | S PRODUCTI ON.

10/31/03. ADDED - 177.
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BWCSRLST- R008
AS OF 06/02/04

WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES
MEDI CAI D MANAGEMENT | NFORMATI ON SYSTEMS

WSR LOC
NUMBER - 0114 SUB BY- JOHNA LITTLE SUB FOR- DAVI D FI CHTENBE PAGE- 1
ENTEREL- 10/ 31/ 03 PRI ORI TY- EST- DAYS- 000 REQD-

DESCRI PTI ON:  ENCOUNTER DOB RESEARCH

STATUS:

REQUEST CONTROL NUMBER: 0107

DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO  CONSULTEC: NO

PROBLEMS RELATED TO DATE OF BI RTH HAVE BEEN | DENTI FI ED. FI RST, A "Y2K

| SSUE" APPEARS TO EXI ST WHERE THE DOB IS SOVETI MES | NCORRECTLY DI SPLAYED
AND STORED I N THE ENCOUNTER DATA OUTPUT FI LE ENCOUNTER- REC- QUT. SECOND,
THE YEAR, MONTH AND DAY PARTS OF THE TRUE DATE OF BI RTH APPEAR | MPROPERLY/
VARI ABLY POSI TI ONED OR M SSI NG. THE VARI ATI ON APPEARS TO DEPEND, | N PART,
ON WHETHER THE SOURCE FOR THE DATE OF BI RTH COVES FROM THE MAA ELIG -
BILITY FIRLE OR, FROM THE | NPUT FI LE PROVI DED BY THE MANAGED CARE PLAN
WHICH | S USED WHEN THE I NCOM NG PI C | S | NVALI D.

EXAMPLE 1:

BI RTHS I N 2003 ARE SOVETI MES STORED | N THE FI LE ENCOUNTEFR- REC-OUT AS
OCCURI NG | N 1903.

THESE DATES OF BI RTH NEED TO BE CORRECTED. THE AGE FI ELD (MM S ELEMENT
#07400) MAY ALSO NEED CORRECTI NG.

DETAI LS W TH EXAMPLES:

THE RECI F- DATE- OF- BI RTH (MM S ELEMENT 01050-34) IS STORED IN THE RECORD
ENCOUNTEF- REC-OUT (MM S RECORD #16807) W TH THE FORM CYYMVDD, WHERE C

= THE CENTURY.

FOR THE EDI TED ENCOUNTEF- REC- OUT ENCOUNTER DATA FI LE D100103. T120800 THE

CLIENT WTH THE PI C BLACKRDO30101A IS SHOWN W TH A DATE OF BI RTH =09030101.

THE LEADING DIG T (9) POSES A VALIDI TY PROBLEM AS THE MAA ELIG BILITY
FILE SHOAS THAT FOR THI S VALID FI C THAT THE DATE OF BI RTH =JANUARY 1, 2003.

AT LEAST 109, 214 RECORDS FROM THE ENCOUNTER DATA HOLD FI LE ( EXTRACT 74)
HAVE BEEN | DENTI FI ED W TH DATE OF BIRTH I N 1903. A SPOT SAMPLI NG OF
THESE RECORDS FI NDS THAT THEY ALMOST ALWAYS HAVE VALI D PI C CODES AND
HAVE A BI RTH I N 2003.
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BWCSRLST - R008
AS OF 06/02/04

WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES
MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS

WER LOG
NUMBER - 0114 SUB BY- JOHNA LITTLE SUB FOR- DAVI D FI CHTENBE PAGE- 2
ENTEREL- 10/ 31/ 03 PRI ORI TY- EST- DAYS- 000 REQD-

EXAMPLE 2:

THE YEAR, MONTH AND DAY PARTS OF THE TRUE DATE OF BI RTH ARE | MPROPERLY
PCSI TI ONED OR M SSI NG

FOR THE EDI TED ENCOUNTEF- REC- OUT ENCOUNTER DATA FI LE D101899. T132004
THE CLI ENT W TH THE PI C=MORRI KK700202A 1S SHOWN W TH A DATE OF BI RTH
=9027002. THE DATE OF BI RTH CODE EMBEDDED I N THE CLIENT'S PI C | NDI CATES
THE CLI ENT WAS BORN FEBRUARY 2, 1970; HOWEVER, THE STORED VALUE OF THE
OUTPUT RECORD I N THE DATE OF BI RTH FI ELD HAS A ' 70' | N THE MONTH POCSI -
TION | NDI CATING A BIRTH IN THE 70TH MONTH, 2ND DAY OF THE YEAR 1902.
THI'S RENDERS THE REPORTED VALUE | NVALID. A PIC COULD NOT BE FOUND I N
THE ELIG BILITY FILE, SUGGESTING THE PIC IS NOT VALID.

WHEN THE PIC IS NOT VALID, EDIT | NSTRUCTI ONS FROM MAA TO ACS | NDI CATE
THAT THE DATE OF BIRTH GI VEN I N THE | NPUT RECORD SHOULD BE USED. THE

I NPUT DATE OF BIRTH | S OF THE FORM MVDDYY. | T | S PCSSI BLE THAT | NVALI D
OUTPUT DATES OF BI RTH OCCURED DUE TO THE | MPROPER CONVERSI ON OF THE

I NPUT DATE OF BIRTH. THE I NPUT DATE OF BI FTH | S FREQUENTLY | NVALI D AND
APPEARS, AT LEAST IN PART, TO BE DUE TO | MPROPERLY STORI NG THE | NPUT
DATE OF BIRTH THAT IS I N A DI FFERENT | NPUT FORVAT THAN THE DATE OF BI RTH
ON THE ELIG BILITY FILE.

TO CORRECT THE ABOVE PROBLEMS THE FOLLOW NG |'S NEEDED:
(1) CORRECT THE EDI T PROGRAM SO THAT FUTURE PROCESSI NG OF DATE OF
BI RTH W LL OCCUR PROPERLY, AND
(2) CORRECT THE | MPROPER DATES OF Bl RTH PRESENTLY STORED I N THE
ENCOUNTER DATA FI LE OF ACCEPTED RECORDS ( EXTRACT 16), REJECTED
RECORDS ( EXTRACT 60), AND PENDI NG RECORDS | N THE HOLD FI LE
(EXTRACT 74).

(1) TO CORRECT THE EDI T PROGRAM SO FUTURE PROCESSI NG | S CORRECT ACS
NEEDS TO ASSURE THAT THE MAA EXI STI NG PROVI SI ONS BE FOLLOWED FOR
STORI NG DATE OF BI RTH, | NCLUDI NG

(A) IFPICIS FOUND IN THE ELIG BILITY FILE AND THE DATE OF Bl RTH
FROM THE | NPUT ENCOUNTER RECORD | S LATER THAN 90 DAYS FROM THE
DATE OF SERVI CE, THEN THE DATE OF BIRTH IN THE ELIG BILITY FILE
I'S USED; OTHERW SE THE DATE OF BI RTH I N THE | NPUT RECORD | S

PAGE 139
RUN DATE 06/ 02/ 04



BWCSRLST - R008
AS OF 06/02/04

WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES
MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS

WSR LOC
NUMBER - 0114 SUB BY- JOHNA LITTLE SUB FOR- DAVI D FI CHTENBE PAGE- 3
ENTEREL- 10/ 31/ 03 PRI ORI TY- EST- DAYS- 000 REQD-

USED, |.E. WHEN THERE IS NO VALID PIC OR | F THE DATE OF SERVI CE
IS WTH N 90 DAYS FROM THE DATE OF BIRTH I N THE | NPUT RECORD.

(B) WHEN THE DATE OF BI RTH USED FROM THE | NPUT FECORD, ACS NEEDS TO
CONSI DER THAT THE MVDDYY FORMAT | N THE | NPUT RECORD MAY BE
DI FFERENT THAN THAT | N THE DATE OF BI RTH FORMAT IN THE ELI G BI-
LITY FILE

WE VOULD APPRECI ATE A CHANCE FOR ACS TO REVI EW THE PROBLEMS AND SYSTEM
PROGRAMS, LET EDU KNOW WHAT | S FOUND, AND CONFER W TH EDU ON PLANNED
"FI X" APPROACHES PRI OR TO | MPLEMENTATI ON. THI S WOULD ENSURE NO OTHER
PROBLEMS OR OVERSI GHTS M GHT RESULT.

BELOW ARE SUGGESTI ONS THAT ACS M GHT CONSI DER:
(A) WHEN THE PI C FLAG ( ENC-ERROR FLAG 4) = "1', THI'S | NDI CATES
THAT THE PIC IS | NVALI D AND COULD NOT BE FOUND IN THE ELI G -
BILITY FILE SO THE DATE OF BIRTH I S BASED UPON THE MVDDYY
FORVAT I N THE | NPUT RECORD

(B) WHEN THE PIC CHANGE FLAG IS '' (VALID) THE SERVI CE COULD PER-
TAIN TO AN | NFANT REPORTED USI NG THE MOTHER' S PIC, SO AUTC-
MATI C USE OF THE DATE OF BIRTH IN THE ELIG BILITY FILE TO
CORRECT THE DATE OF BI RTH COULD RESULT I N | MPROPERLY REPORTI NG
THE DATE OF BI RTH OF THE MOTHER AND NOT THE PATI ENT.

SYSTEM SPECI FI CATI ONS:

PROGRAM CORRECTI ONS WERE MADE TO BWWP6112 TO FI X ALL 2003 BI RTH DATES
WH CH HAD ERRONEOUSLY BEEN WRI TTEN AS 1903 BI RTH DATES. PER M
WESTFALL E- MAIL, EXTRACT 74, 60, AND 16 WERE ALL CHECKED FOR BEI NG
ENCOUNTER RECORDS PROCESSED SI NCE 2001, AND ANY 1903 DOB VALUES WERE
CHANGED TO 2003.

10/ 31/03. ADDED - 177.
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BWCSRLST- R008
AS OF 06/02/04

WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES

MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS

WSR LOG
R R R TS
|
| R T L T L
|  NUMBER - 0114 SUB BY- JOHNA LI TTLE SUB FOR- DAVI D FI CHTENBE PAGE-
| ENTEREL- 10/ 31/ 03 PRI ORI TY- EST- DAYS- 000 REQD-

02/02/04. UPDATED - 521.
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BWCSRLST- R008
AS OF 06/02/04

WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES
MEDI CAI C MANAGEMENT | NFORMATI ON SYSTEMS

WSR LOC
NUMBER - 0115 SUB BY- TRI NA HOGAN SUB FOR- MM S PAGE- 1
ENTEREL- 11/ 10/ 03 PRI ORI TY- EST- DAYS- 000 REQD-
BEGI N- 11/ 10/ 03 COWPLETE- CLOSE-

DESCRI PTI ON: PRI NT CROSSOVER DOCUMENTATI ON
STATUS: AWAI TI NG DSHS
REQUEST CONTROL NUMBER: 0115
DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO CONSULTEC. NO

PLEASE PRI NT THE PHYSI Cl AN MEDI CARE CROSSOVER ( CLAI M TYPE O

1. PRICING LOG C FOR PDDD | NDI CATORS "3" (MAX ALLOVED), "F" (MAX FACIL-
ITY), "N (MAX NON-FACILITY), "Q (PC NON-FACILITY), "U" (TC NON-
FACILITY), "H'" (PC FACILITY), "G' (TC FACILITY), "4" (PERCENT), "R'
(PERCENT PC), "V' (PERCENT TC), "2" (ANESTHESIA), "5" ( MANUAL
PRI CE), AND "6" ( NON- COVERED) | NVOLVI NG THE MEDI CARE ALLOWED AMOUNT
AND THE MEDI CARE PAI D AMOUNT | N DETERM NI NG THE MAA ALLOWED AMOUNT.
I NCLUDI NG ALL SPECI FI CS PER EACH PROGRAM ESPECI ALLY THE QVB AND
QVB DUAL PROGRAMS.

2. LOGI C CONCERNI NG THE 331 EXCEPTI ON ( MANUAL PRI CE REQUI RED) - MM S
SECTI ON CSR M SSI NG.

3. LOG C CONCERNI NG THE 326 EXCEPTI ON ( NON-COVERED SERVICE) - MM S
SECTI ON CSR M SSI NG

DATA REQUESTED BECAUSE OF NO DOCUMENTATI ON ON SI TE OR ON LI NE CONCERN-
I NG THESE | SSUES AND NEW SYSTEM TECHNI CI AN FOR PHYSI CI AN MEDI CARE CROSS-

OVER (CLAIM TYPE O REQUI RES THI S DOCUMENTATI ON FOR FUTURE REFERENCE
CONCERNI NG WORKI NG THI' S CLAI M TYPE.

SYSTEM SPECI FI CATI ONS:

11/10/03. ADDED - 177.
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BWCSRLST - R008
AS OF 06/02/04

WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES
MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS

WSR LOG
NUMBER - 0116 SUB BY- CHRI S CHUMLEY SUB FOR- MM S SERVI CES PAGE- 1
ENTEREL- 11/ 13/ 03 PRI ORI TY- EST- DAYS- 000 REQD-

DESCRI PTI ON:  RESEARCH XOVER POSTI NG 101
STATUS:

REQUEST CONTROL NUMBER: 0117

DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO  CONSULTEC: NO

I CN NUMBER 0- 03252-82-864- 000100

I'N LOCATI ON 35 (DUP LOCATI ON) FOR CROSSOVER CLAIMS, CLAIM IS POSTING A
102 AND 101 EXCEPTION ON LINE 2, BOTH IN 3 STATUS. F8 HI STORY SCREEN
SHOWS THE RELATED HI STORY | NFO FOR 102 EXCEPTI ON, BUT NOT FOR THE 101.
HI STORY SEARCH SHOWS THAT A RELATED CLAI M DCES EXI ST FOR THE 101 - ICN
2-03237- 02-850- 001037. THE EXAM NER CYCLED THE CLAI M AND AFTER 110603
CYCLE, THE HI STORY | S SHOW NG APPROPRI ATELY I N THE F8 SCREEN.

THI'S WAS DI SCUSSED W TH DON BOOGERD.

SYSTEM SPECI FI CATI ONS:

A RELATED HI STORY FI X WAS PUT | NTO PRODUCTI ON THE WEEK OF NOVEMBER
3, 2003. PROBLEM HAS BEEN RESOLVED.

11/13/03. ADDED - 177.

11/13/03. UPDATED - 551.
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BWCSRLST- R008
AS OF 06/02/04

WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES
MEDI CAI D MANAGEMENT | NFORMATI ON SYSTEMS

WSR LOC
| = m m e e e e
|
I
| NUMBER - 0117 SUB BY- TRI NA HOGAN SUB FOR- MM S PAGE- 1
| ENTEREL- 11/14/03 PRI ORI TY- EST- DAYS- 000 REQD-

DESCRI PTI ON:  RESEARCH EXCEPTI ON 378

STATUS:

|

|

|

|

|

| REQUEST CONTROL NUMBER: 0110

|

| DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO CONSULTEC. NO
|

| PROCEDURE CODE J7190 BILLED ON A PHYSI Cl AN CROSSOVER CLAIM TYPE (O IS

POSTI NG THE 0378 EXCEPTI ON (UNABLE TO PRI CE FOR DATE OF SERVICE) I N ERROR

|
|
| THE PDDD FI LE HAS BEEN BUI LT AND HAS A DATE SEGMENT FOR THE DATES OF
| SERVI CE | NVOLVED LOADED AS MAX STATUS (3) AND FACTOR 0. 79.

|

PLEASE RESEARCH, CORRECT | F APPROPRI ATE, AND RETURN A REPORT W TH FI N-
DI NGS.

SYSTEM SPECI FI CATI ONS:

AFTER RESEARCHI NG THE | SSUE ADDRESSED | N THE WORK SERVI CE REQUEST

I T WAS DETERM NED THAT NOE LOG C CHAGE WAS REQUI RED AT THI S TI ME.

THE | SSUE I N QUESTI ON WAS CORRECTED DURI NG THE WEEK OF OCTOEER 20 - 24,
WHEN SEVERAL OTHER MEDI CAL VENDOR AND TYPE OF SERVI CE | SSUES WERE
RESOLVED.

11/14/03. ADDED - 177.

12/ 02/ 03. UPDATED - 158.
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BWCSRLST- R008 WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES PAGE 145

AS OF 06/02/04 MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS RUN DATE 06/02/04
WS8R LOG
R e T TP E P PP TP P PR PP !
! !
| NoER 011 Sus Bv. TRINA Moo s R wis e 1T |
vt 1w aa0s  mRoaT Estowsooo TR T |

| DESCRI PTI ON:  RESEARCH EXCEPTI ON 378
STATUS:

|

|

|

| REQUEST CONTROL NUMBER: 0111

|

| DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO  CONSULTEC: NO
|
|

| PROCEDURE CODE J7195 BI LLED ON A PHYSI CI AN CROSSOVER CLAIM TYPE (O IS
| POSTI NG THE 0378 EXCEPTI ON (UNABLE TO PRI CE FOR DATE OF SERVICE) | N ERROR.

| THE PDDD FILE I'S BU LT AND HAS A SPAN OF DATES TO COVER THE DATES OF
SERVI CE | NVOLVED AT MAX STATUS (3) W TH FACTOR 1.01.

|
| ICN'S IN THE LI VE SYSTEM ARE 2-03287-01- 850-004961, 2-03287-01-850-004969,
| 2-03287- 01-850- 004970, AND 2-03287-01- 850-004971.

PLEASE RESEARCH, CORRECT |F APPROPRI ATE, AND RETURN A REPORT W TH FI NDI NGS.

SYSTEM SPECI FI CATI ONS:
| AFTER RESEARCHI NG THE | SSUE ADDRESSED | N THE WORK SERVI CE REQUEST
I T WAS DETERM NED THAT NOE LOG C CHAGE WAS REQUI RED AT THI S TI ME.
THE | SSUE I N QUESTI ON WAS CORRECTED DURI NG THE WEEK OF OCTOBER 20 - 24,

WHEN SEVERAL OTHER MEDI CAL VENDOR AND TYPE OF SERVI CE | SSUES WERE
RESOLVED.

11/14/03. ADDED - 177.

12/ 02/ 03. UPDATED - 158.



BWCSRLST - R008
AS OF 06/02/04

WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES
MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS

WSR LOC
_______________________________________________________________________________________ |
|
....................................................................................... |
NUMBER - 0119 SUB BY- TRI NA HOGAN SUB FOR- MM S PAGE- 1 |
_______________________________________________________________________________________ |
ENTEREL- 11/ 14/ 03 PRI ORI TY- EST- DAYS- 000 REQD- |

DESCRI PTI ON:  RESEARCH EXCEPTI ON 361
STATUS:
REQUEST CONTROL NUMBER: 0112
DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO CONSULTEC: NO

I
|
|
I
|
I
|
|
ICN 0 03167 12 011 008200 (MED VENDOR CLAIM TYPE) LINE 2 |'S POSTING THE |
0361 EXCEPTI ON (1 NVALI D PROCEDURE CODE) | N ERROR. |
|
|
I
I
I
|
|
I
|
I
|

THE PDDD FI LE WAS BUI LD EFFECTI VE 01/ 01/ 03 FOR THI S PROCEDURE CODE AS A
MANUAL PRI CE STATUS (5).

THE CLAI M SHOULD HAVE POSTED THE 331 EXCEPTI ON ( MANUAL PRI CE REQUI RED) .

PLEASE RESEARCH, CORRECT | F APPROPRI ATE AND RETURN A REPORT ON FI NDI NGS.

SYSTEM SPECI FI CATI ONS:
AFTER RESEARCHI NG THE | SSUE ADDRESSED ABOVE, ACS WAS UNABLE TO DUPLI CATE
THE ERROR I N QUESTION. WE HAVE PUT A REQUESTED I N FOR ANY UP TO DATE EXAMPLES|

OF THIS I SSUE. | F NO NEW ERRORS ARE FOUND WE W LL CLOSE THI S REQUEST W THOUT |
ANY LOG C MODI FI CATI ONS BEI NG COVPLETED. |

11/14/03. ADDED - 177.

12/08/03. UPDATED - 158.
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BWCSRLST- R0O08
AS OF 06/02/04

WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES
MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS

WSR LOG
NUMBER - 0120 SUB BY- TRI NA HOGAN SUB FOR- MM S PAGE- 1
ENTEREL- 11/ 14/ 03 PRI ORI TY- EST- DAYS- 000 REQD-

DESCRI PTI ON:  RESEARCH AUDI T LIM T POSTI NG
STATUS:

REQUEST CONTROL NUMBER: 0113

DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO  CONSULTEC: NO
FOR THE OUTPATI ENT CLAIM TYPE (M

THE LI VE SYSTEM ICN 0 03253 55 752 007300 DID NOT POST LIMT AUDI T 0026
OR 0065 BUT DOES COMPLY WTH THE LIMT AUDI T CRI TERIA AND HAS THE MAXI-
MUM OF 36 VISITS PER CALENDARY YEAR 2002. THIS | CN CONTAINS LINES 2-4
WHI CH SHOULD POST THE 026 LIM T AUDI T AS DOES NOT CONTAI N ANY SPECI AL
DI AGNCSI S'. LINES 2-4 BILL FOR A TOTAL OF 5 VISITS.

THE LIMT AUDI T 026 (SPEECH THERAPY PROGRAM VISIT LIMT, 12 PER CALENDAR
YEAR FOR PROCEDURE CODE LI ST 1114) OR 065 (SPEECH THERAPY PROGRAM VI SI T
LIMT, 36 PER CALENDAR YEAR FOR SPECI AL DI AGNOSI S (DI AGNOSI S LI ST 1017)
FOR PROCEDURE CODE LI ST 1114).

THE REVENUE CODE FOR SPEECH THERAPY IS 0440. ONLY THE LI NES W TH REVENUE
CODE 0440 W TH THE APPROPRI ATE CPT PROCEDURE CODES SHOULD BE ACCOUNTABLE
FOR THE LIMT AUDI TS 026 AND 065 AS A MANUAL REVI EW AT THI S TI ME.

CONFI RMED PAID HI STORY ICN' S ARE 0 03113 55 751 003500 LINES 1-3 (3 VISITS
PAID W TH SPECI AL DI AGNCSI S 784.3 AND 784.5); 0 02098 55 752 003200 LI NES
9-11 (14 VISITS PAID); 0 02142 55 752 000500 LINE 4 (11 VISITS PAID WTH
SPECI AL DI AGNCSI S 784.3 AND 784.5); 0 02283 55 751 003600 LINE 6 (8 VISITS
PAID WTH SPECI AL DI AGNCSI S 784.3 AND 784.5). FOR A TOTAL OF 36 PAID

VI SI TS.

CONFI RVED SUSPENDI NG HI STORY BUT | N DI FFERENT RUNS ARE | CN' S ARE

0 03134 55 752 007600 LINES 1-4 (6 VISITS) AND 0 03134 55 752 007800
LINES 1 & 2 (2 VISITS). THESE TWO CLAI MS DI D POST THE APROPRI ATE AUDI T
026 FOR A NON-SPECI AL DI AGNOSI S LI M TATION OF 12 VISITS PER CALENDAR
YEAR.

PLEASE RESEARCH AS TO WHY THE LIM T AUDI TS ARE NOT POSTI NG AS SHOULD BE,
CORRECT THE PROBLEM | F ANY AND RETURN A REPORT ON FI NDI NGS.

PAGE 147
RUN DATE 06/ 02/ 04



BWCSRLST- R008
AS OF 06/02/04

WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES
MEDI CAI D MANAGEMENT | NFORMATI ON SYSTEMS

WSR LOC
| = = m e e e e e
|
T
| NUMBER - 0120 SUB BY- TRI NA HOGAN SUB FOR- MM S PAGE- 2
| ENTERED 11/ 14/ 03 PRI ORI TY- EST- DAYS- 000 REQD-

SYSTEM SPECI FI CATI ONS:
CONDENSED HI STORY- HAS A PURGE DATE COF 15 MONTHS PRI OR TO CURRENT CYCLE
DATE, SO THERE FOR CLAI M5 0- 02098-55-752- 003200 AND 0- 02142-55- 752-

| 000500 WERE PURGED FROM THE CONDENSED HI STORY FILE PRIOR TO CLAI M
0-03253- 55- 752- 007300 COM NG THRU THE SYSTEM

11/14/03. ADDED - 177.

11/ 20/ 03. UPDATED - 551.
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BWCSRLST- R0O08
AS OF 06/02/04

WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES
MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS

WSR LOG
NUMBER - 0121 SUB BY- TRI NA HOGAN SUB FOR- MM S PAGE- 1
ENTEREL- 11/ 14/ 03 PRI ORI TY- EST- DAYS- 000 REQD-

DESCRI PTI ON:  RESEARCH LIM T AUDI T 0740

STATUS:

REQUEST CONTROL NUMBER: 0114

DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO  CONSULTEC: NO

OUTPATI ENT CLAI M TYPE (M

LIMT AUDI T 0740-( OCCUPATI ONAL THERAPY PROGRAM VI SI TS, 12 PER CALENDAR
YEAR)

THE HI STORY |'S NOT LI STING THE CURRENT CLAIM LI NES WHI CH ARE | N-
CLUDED IN THE AUDI T CRITERIA. PREVI OUSLY ALL HI STORY CRI TERI A PRI NTED
I'N HI STORY | NCLUDI NG THE CURRENT CLAIM LI NES THUS ACCOUNTI NG FOR ALL
AUDI T CRITERI A LI NES.

LI VE SYSTEM I CN 0 03251 55 751 001200 ATTACHED.
PLEASE REVI EW EXPLAI N WHY AND CORRECT.

THI'S WAS PHONED TO RANDY STAMP ON 10/ 24/03.

SYSTEM SPECI FI CATI ONS:

THI S | SSUE SHOULD HAVE BEEN FI XED WHEN A FI X WAS | MPLEMENTED FOR ALL
RELATED HI STORY | SSUES DURI NG THE WEEK OF 11/06/03.

11/14/03. ADDED - 177.

11/18/03. UPDATED - 551.
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BWCSRLST- R008
AS OF 06/02/04

WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES
MEDI CAI D MANAGEMENT | NFORMATI ON SYSTEMS

WSR LOC
NUMBER - 0122 SUB BY- TRI NA HOGAN SUB FOR- MM S PAGE- 1
ENTERED 11/ 14/ 03 PRI ORI TY- EST- DAYS- 000 REQD-

DESCRI PTI ON: RESEARCH XOVER PROV CROSSWALK
STATUS:
REQUEST CONTROL NUMBER: 0116
DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO  CONSULTEC: NO
PLEASE REVI EW THE MEDI CARE CROSSOVER PROVI DER CROSSWALK.
PROBLEM
MEDI CARE CROSSOVER TAPE FROM PLANO TEXAS, G0074V00 PROCESSED
10/22/03 ICN 2 03295 01 850 -----
THE MEDI CARE PROVI DER NUMBER CROSS- WALKED TO A DI FFERENT MEDI CAl D PRO-
VI DER NUMBER THAN USUAL CAUSI NG THE TYPE OF SERVICE (TOS) TO POPULATE
I NCORRECTLY FOR THE PROCEDURE CODES BI LLED. THE TOS FIELD | S POPULATED

PER THE PROVI DER MASTER FI LE PROVI DER TYPE. WHEN THI S PROVI DER TYPE IS
I NACCURATE | T CAUSES THE 361 EXCEPTI ON ( PROCEDURE CODE NOT ON FILE) TO

POST TO THE LINES OF THE CLAIM AS THE SYSTEM CANNOT READ THE APPROPRI ATE

PDDD FI LE SECTI ON FOR PRI Cl NG

SEE THE ATTACHED EXAMPLES FOR REVI EW W TH PROVI DER MASTER FI LE PRI NT-
OUTS AND CLAI MS.

APPROXI MATELY 70 CLAI M5 FOR 10 PROVI DERS HAD THI' S PROBLEM IN THI S TAPE
RUN.

PLEASE RESEARCH, CORRECT | F APPROPRI ATE, AND RETURN A REPORT W TH FI NDI NGS.

SYSTEM SPECI FI CATI ONS:

PROGRAM SEEMS TO BE WORKI NG AS DESI GNED. THE MEDI CARE PROVI DER NUMBER
I'S CROSSWALKED TO TWO DI FFERENT MEDI CAI D PROVI DER NUMBERS SO THE
PROGRAM ALWAYS TAKES THE LAST OCCURANCE.

A MEMO WAS SENT TO TRI NA HOGAN ON 01/ 20/ 04.

PAGE 150
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BWCSRLST- R008
AS OF 06/02/04

WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES
MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS

WSR LOC
NUMBER - 0122 SUB BY- TRI NA HOGAN SUB FOR- MM S PAGE- 2
ENTEREL- 11/ 14/ 03 PRI ORI TY- EST- DAYS- 000 REQD-

11/14/03. ADDED - 177.

01/20/04. UPDATED - 177.
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BWCSRLST- R008
AS OF 06/02/04

WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES
MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS

WSR LOC
NUMBER - 0123 SUB BY- JOHNA LITTLE SUB FOR- DAVE RUPEL PAGE- 1
ENTEREL- 12/ 01/ 03 PRI ORI TY- EST- DAYS- 000 REQD-

DESCRI PTI ON:  BWCS4210 REPORT QUESTI ONS
STATUS:

REQUEST CONTROL NUMBER: 0118

DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO  CONSULTEC: NO

WE HAVE SOVE QUESTI ONS W TH THE BWCS4210- RO01 ( QUARTERLY TI TLE XI X AND
CHI LDREN S REPORT). THI' S HAS BEEN SHARED W TH BROOKE CAMPBELL WHO ASK-
ED THAT | FORMALI ZE A PROBLEM REPORT. JEAN HODGSON OF BUDGET | N OB2
SUBM TTED THE FOLLOW NG

THIS IS THE QUARTER WE NEED THE FFY TOTALS (NUMBER 7). HOWEVER, THE
NUMBERS | N THE REPORT ARE | NCONSI STENT W TH THE REST OF THE REPORTED
DATA. FOR THE UNDER 1 AGE GROUP, THE ANNUAL NUMBER FOR CHIP KIDS IS -0-
I'N ALL AREAS OF #7, BUT SHOWS 51 FFS AND 42 MAN CARE I N THE QUARTERLY
UNDUPLI CATED DATA (#1). IN ALL THE OTHER AREAS THE ANNUAL NUVBERS ARE
LESS THAN THE QUARTERLY NUMBERS, AND I N AT LEAST MOST CASES LESS THAN
THE NUMBER ENROLLED ON THE LAST DAY OF THE QUARTER (#6) .

PLEASE CONTACT DAVE RUPEL, 725-1289, |F YOU HAVE ANY QUESTI ONS.

SYSTEM SPECI FI CATI ONS:

PROGRAM WAS MODI FI ED AND COUNTS WERE CORRECTED. UPDATED REPORTS
SENT TO DI ANE KESSEL.

12/01/03. ADDED - 177.

12/15/03. UPDATED - 521.
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BWCSRLST- R008
AS OF 06/02/04

WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES
MEDI CAI D MANAGEMENT | NFORVATI ON SYSTEMS

WSR LOC
NUMBER - 0124 SUB BY- TRI NA HOGAN SUB FOR- MM S SERVI CES PAGE- 1
ENTEREL- 12/ 05/ 03 PRI ORI TY- EST- DAYS- 000 REQD-

DESCRI PTI ON:  RESEARCH MEDI / XOVER CLAI MS

STATUS:

REQUEST CONTROL NUMBER: 0119
DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO  CONSULTEC: NO

PLEASE REVI EW THE MEDI CARE CROSSOVER CLAI M TYPE "QO' PROCEDURE CODE
CROSSWALK FOR DATES OF SERVI CE 08/01/03 AND AFTER FOR MEDI CARE PROCE-
DURE CODE (0108 AND G0109. THE MEDI CAI D PROCEDURE CODE HAS BEEN CONFI RM-
ED TO BE S9465 FOR BOTH PROCEDURE CODES YET THE CLAIM IS NOT UTI LI ZI NG
THE CROSSWALK PER THE "P PROC CODE" ON THE CLAI M SCREEN.

PLEASE REVI EW THE ATTACHED CLAI M COPI ES FOR | CNS 2-03274-01-850- 009142
AND 2-03295-01- 850-009641 AS EXAMPLES OF MANY CLAI MS SUSPENDI NG THE 378
EXCEPTI ON (UNABLE TO PRI CE FOR DATE OF SERVI CE) | NSTEAD OF THE 331 EX-
CEPTI ON ( MANUAL PRI CE REQUI RED) PER THE MEDI CAl D CROSSWALK PROCEDURE
CODE PDDD FI LE.

ALSO SEE THE ATTACHED PDDD FI LE GOT THE MEDI CAI D CODE S9465 AS VALID
FOR THE DATE OF SERVI CE AS PRI CI NG | NDI CATOR 5 ( MANUAL PRI CE) WHI CH
SHOULD POST THE 331 EXCEPTI ON ( MANUAL PRI CE REQUI RED) .

THI'S HAS BEEN DI SCUSSED W TH DARI N MORI N.

SYSTEM SPECI FI CATI ONS:

THESE CODES W LL NOT USE THE NEW CROSSWALK DUE TO THE DATE OF
SERVI CE BEI NG PRI OR TO HI PAA | MPLEMENTATI ON.

12/ 05/03. ADDED - 177.

12/21/03. UPDATED - 516.
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BWCSRLST- R008
AS OF 06/02/04

WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES
MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS

WSR LOC
NUMBER - 0125 SUB BY- TRI NA HOGAN SUB FOR- MM S SERVI CES PAGE- 1
ENTEREL- 12/ 05/ 03 PRI ORI TY- EST- DAYS- 000 REQD-

DESCRI PTI ON:  RESEARCH MEDI / XOVER TGOS CLAI Ms
STATUS:

REQUEST CONTROL NUMBER: 0120

DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO CONSULTEC: NO

PLEASE REVI EW THE MEDI CARE CROSSOVER CLAIM TYPE "O' FOR THE "TYPE OF
SERVI CE" (TOS) FIELD FOR ABILITY TO MANUALLY CHANGE THE DATA. PRI OR TO
HI PAA | MPLEMENTATI ON AND DURI NG THE HI PAA TESTI NG PHASE THE TGOS FI ELD
WAS AVAI LABLE FOR MANUAL CHANGE OF DATA. THIS IS A REQUI RED CAPABI LI TY
IN THE MM S FOR THE MEDI CARE CROSSOVER CLAIM TYPE "O' ONLY.

AT PRESENT FOR | CN 0-03265-82-871-006000 | CANNOT CHANGE THE TOS FROM
3 TOA 9 SO AS TO ENABLE THE CLAI M TO PRI CE PROCEDURE CODE A5500 AND
A5511 APPROPRI ATELY. PLEASE SEE THE ATTACHED COPY OF THE CLAI M SCREEN.

THI'S HAS BEEN DI SCUSSED W TH DARI N MORI N.

SYSTEM SPECI FI CATI ONS:

TOS |I'S CURRENTLY BEI NG RECALCULATED EACH TI ME A CLAI M GETS PROCESSED.

12/05/03. ADDED - 177.

01/23/04. UPDATED - 516.
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BWCSRLST - R008
AS OF 06/02/04

WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES
MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS

WSR LOC
NUMBER - 0126 SUB BY- SANDRA RICCOLO SUB FOR- MM S SERVI CES PAGE- 1
ENTEREL- 12/ 10/ 03 PRI ORI TY- EST- DAYS- 000 REQD-

DESCRI PTI ON:  RESEARCH AUDI TS ON HI STORY
STATUS:

REQUEST CONTROL NUMBER: 0121

DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO  CONSULTEC: NO

PLEASE RESEARCH A SYSTEM PROBLEM WHERE AUDI TS POST ON HI STORY CLAI M5

W TH DATES OF SERVI CE PAST THE AUDI T'S TEFM DATE ON THE 10 SCREEN.
WORKSHEETS ARE BEI NG CREATED UNNECESSARI LY. SEE THE HI GHLI GHTED ATTACH-
MENTS.

ALSO, | PLAN ON SETTING UP A NEW REPLACEMENT AUDI T SOON; AND, IT WLL
HAVE A START DATE A COUPLE OF WEEKS PAST THE END DATE ON THE PREVI QUS

AUDIT. LIKEWSE, | WLL NOT WANT THE NEW AUDI T TO POST ON HI STORY CLAI M5

W TH DATES OF SERVI CE BEFCRE THE NEW AUDI T'S START DATE ON THE 10
SCREEN. THAT WOULD ALSO CAUSE WORKSHEETS TO BE CREATED UNNECESSARI LY.

THI' S HAS BEEN DI SCUSSED W TH DARI N MORI N.

SYSTEM SPECI FI CATI ONS:
TO COWLETE THI'S CSR THE FOLLOW NG NEEDS TO BE DONE.
1. BWMC4000; ADDED LOGI C | N S340, S345, S440 AND S445 TO CHECK
THE UR PARAM BEGI N AND END DATE AGAI NST THE HI STORY CLAI M DATE
AND | F THE FDOS DOESN' T FALL W THI N THE UR PARAMETER EFFECTI VE
DATE THEN TO GO AROUND PROCESSI NG FOR THI S CLAIM

2. RECOWPI LE BWMC4000.

12/10/03. ADDED - 177.

01/14/04. UPDATED - 551.
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BWCSRLST- R008
AS OF 06/02/04

WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES
MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS

WSR LOC
NUMBER - 0127 SUB BY- CATH E OTIT SUB FOR- LARK DI ETZ PAGE- 1
ENTEREL- 12/ 12/ 03 PRI ORI TY- EST- DAYS- 000 REQD-

DESCRI PTI ON: LI ST CRI TERIA FOR BWMC9300-R001

STATUS:

REQUEST CONTROL NUMBER: 0122

DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO  CONSULTEC: NO

PLEASE PRINT A LIST OF THE CRI TERIA USED TO SELECT CLI ENTS AND CLAI MS

FOR PROFI LES REPORT #BWWMC9300- RO01.

PLEASE SEND THI S REPORT ATTENTI ON LARK DI ETZ, BI N 13.

SYSTEM SPECI FI CATI ONS:

SENT A MEMO W TH CRI TERI A ATTACHED.

12/12/03. ADDED - 177.

01/14/04. UPDATED - 551.
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BWCSRLST- R008 WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES PAGE 157

AS OF 06/02/04 MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS RUN DATE 06/02/04
WSR LOC
R e T PP T P PP PR PP PP !
! !
| NOVBER - 0125 SUB BY. ALLON PETERWN SUB FOR. WIS StRvicEs  paee. 1 |
| ENTEREL-01/02/04  PRIORITY-  EST-DAYSO000 | RO |

DESCRI PTI ON: RESEARCH CHO1 CARRI ER PROBLEM

STATUS:

REQUEST CONTROL NUMBER: 0123

DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO  CONSULTEC: NO

| CLI ENTS WHO SHOW UP W TH A CHO1 AS THEI R CARRI ER SHOULD PRODUCE A Cl .
| THI'S WAS THE PROCESS UNTIL JULY 2003. SINCE THEN THI S PROCESS IS NO
| LONGER WORKI NG.

|
PLEASE DETERM NE THE REASON FOR THI S CHANGE AND REI NSTATE THE OLD
PROCESS.

SYSTEM SPECI FI CATI ONS:

AS PER CSR4356 CHO1 CARRI ER CODES ARE EXCLUDED FROM GOl NG | NTO THE
TPL BILLING FI LE.

|

|

|

|

| 01/02/04. ADDED - 177.

|

| 02/ 23/04. UPDATED - 516.



BWCSRLST- R008
AS OF 06/02/04

WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES
MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS

WSR LOC
NUMBER - 0129 SUB BY- CHRI S CHUMLEY SUB FOR- MM S SERVI CES PAGE- 1
ENTEREL- 01/ 21/ 04 PRI ORI TY- EST- DAYS- 000 REQD-

DESCRI PTI ON: RESEARCH 053 AUDI T
STATUS:

REQUEST CONTROL NUMBER: 0124

DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO CONSULTEC: NO

CLAI' M NUMBER 0- 03303- 12-006- 004700 HAS TWO AMBULATORY SURGERY CENTER,
TYPE OF SERVICE Z, CODES FOR THE SAME DATE OF SERVI CE. THE PROVI DER
DI D NOT BILL WTH MODI FIERS Ul AND U2, SO THE CLAI M SHOULD HAVE POSTED
AN 053 AUDI T AND BEEN DENI ED.

THE CODES ARE LOADED APPROPRI ATELY IN THE 10 SCREEN.

PLEASE RESEARCH WHY THE 053 AUDI T DI D NOT POST AND RESPOND TO

CHRI STI NE CHUMLEY.

SYSTEM SPECI FI CATI ONS:

AUDI T 053 DI D NOT POST BECAUSE OF THE SYSTEM FORCED 166 AND 263.

01/21/04. ADDED - 177.

02/ 04/04. UPDATED - 551.
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BWCSRLST- R008
AS OF 06/02/04

WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES
MEDI CAI D MANAGEMENT | NFORMATI ON SYSTEMS

WSR LOC
NUMBER - 0130 SUB BY- CATHIE OTT SUB FOR- RI CHARD FI SHER PAGE- 1
ENTEREL- 01/ 22/ 04 PRI ORI TY- EST- DAYS- 000 REQD-

DESCRI PTI ON:  CHANGE PI C FORVAT ON RA
STATUS:

REQUEST CONTROL NUMBER: 0125

DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO  CONSULTEC: NO
CURRENTLY, PROVI DERS ARE PROVI DED AN ADJUSTMENT/ CLAI M RETURN LETTER
WHEN ERRORS ARE FOUND ON AN ADJUSTMENT OR CLAIM ONE OF THOSE ERROR
RETURNS | NVOLVES AN | NCORRECT PI C ON THE ADJUSTMENT. THE LETTER ADVI SES
THE PROVI DER TO RESUBM T USI NG THE PI C UNDER THE " PATI ENT | D" COLUWN
ON THE REM TTANCE AND STATUS REPORT (RA); HOWEVER THE CURRENT FORMAT
FOR THAT COLUWN HAS AN | NVERTED ORDER OF | NFORMATI ON FOR THE PI C FROM
THE STANDARD. THE REGULATORY STANDARD PIC IS 2 I NI TI ALS DOB- NAME-TI E
BREAKER. THE CURRENT FORMAT FOR THE RA FOR THE PIC IS 2 | NI Tl ALS-DOB-
TE- NAME.

REQUEST THAT THE DSHS RA FORMAT FCR THE PI C BE CHANGED TO AGREE W TH
THE REGULATORY STANDARD.

SYSTEM SPECI FI CATI ONS:

MEMO SENT OVER.

01/22/04. ADDED - 177.

01/30/04. UPDATED - 177.
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BWCSRLST- R008
AS OF 06/02/04

WASHI NGTON DEPARTMENT OF SOCI AL AND HEAL TH SERVI CES
MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS

WSR LOG
NUMBER - 0131 SUB BY- ALLON PETERMAN  SUB FOR- MM S SERVI CES PAGE- 1
ENTEREL- 01/ 27/ 04 PRI ORI TY- EST- DAYS- 000 REQD-
BEGI N- 01/ 27/ 04 COWPLETE- CLOSE-

DESCRI PTI ON: UPDATE EXCEPTI ON XREF REPORT

STATUS: | N PROCESS
REQUEST CONTROL NUMBER: 0126
DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO  CONSULTEC: NO
PLEASE RESEARCH AND UPDATE THE FOLLOW NG EXCEPTI ONS, AND POST THE HARD
CODED | NFORMATI ON ON THE EXCEPTI ON CODE CROSS REFERENCE REPORT
( BUEXCPRT- RO01) . ALSO, PLEASE PROVI DE THE DATE THE EXCEPTI ON WAS LAST
UPDATED AT THE TOP OF ALL THE EXCEPTI ONS TO SHOW WHEN | T WAS LAST RE-
SEARCHED AND COWVPLETED.

THE EXCEPTI ONS ARE: 0053, 0105, 0166, 0261, 0165, 0263, 0326, 0378,
AND 0609.
THI S HAS BEEN DI SCUSSED W TH DON BOOGERD.

SYSTEM SPECI FI CATI ONS:

01/27/04. ADDED - 177.
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BWCSRLST- R008
AS OF 06/02/04

WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES
MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS

WSR LOC
NUMBER - 0132 SUB BY- SANDY ASBACH SUB FOR- MM S SERVI CES PAGE- 1
ENTEREL- 02/ 06/ 04 PRI ORI TY- EST- DAYS- 000 REQD-
BEGI N- 02/ 06/ 04 COMPLETE- CLOSE-

DESCRI PTI ON:  AUTO LOAD Cl CSTESW MONTHLY
STATUS: AWAI TI NG ANALYSI S
REQUEST CONTROL NUMBER: 0127
DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO  CONSULTEC: NO

AFTER A CONVERSATI ON W TH DARIN MORI N AT ACS, | T WAS DETERM NED THAT

MM S SERVI CES WOULD SUBM T A WORK SERVI CE REQUEST TO HAVE ACS AUTO LOAD
THE CI CSTESW FROM CI CSPRDW ON A SCHEDULED BASI S EACH MONTH. THE FOLLOV-
ING CRI TERI A | S REQUESTED:

1. AUTO LOAD Cl CSTESW FROM Cl CSPRDW ON THE 15TH DAY OF EACH MONTH, OR
THE NEAREST WORKDAY AND FOR THE FOLLOW NG SCREENS

05 ( PDDD)

06 (PROVI DER CHARGE FI LE)

07 (REFERENCE AND EXCEPTI ON CODE)

08 (PROVI DER MASTEF FI LE)

09 (CLIENT ELIG BILITY FILE)

10 (HI STORY RELATED AUDI TS)

11 (PRI OR AUTHORI ZATI ON)

DD R WN

MM S UNDERSTANDS THAT ANY CHANGES MM S SERVI CES MAKE TO THE CI CSTESW
W LL BE OVERLAID ON THE 15TH OF EACH MONTH WHEN THE CI CSPRDW AUTO LOAD
TAKES PLACE.

THI'S HAS BEEN DI SCUSSED W TH DARI N MORI N.

SYSTEM SPECI FI CATI ONS:

02/ 06/ 04. ADDED - 177.
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BWCSRLST- R008
AS OF 06/02/04

WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES
MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS

WSR LOG
NUMBER - 0133 SUB BY- SUE HI LTON SUB FOR- MM S SERVI CES PAGE- 1
ENTEREL- 02/ 06/ 04 PRI ORI TY- EST- DAYS- 000 REQD-
BEGI N- 02/ 06/ 04 COMPLETE- CLOSE-

DESCRI PTI ON: REFERENCE FI LE DOCUMENTATI ON
STATUS: AWAI TI NG ANALYSI S
REQUEST CONTROL NUMBER: 0128
DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO  CONSULTEC: NO

PLEASE PROVIDE MM S SERVI CES W TH THE FOLLOW NG | NFORMATI ON REGARDI NG
THE REFERENCE FI LE - DI AGNOSI S ( SEE ATTACHED EXAMPLE) :

1. THE MOST RECENT VALUES AND DESCRI PTI ONS.

2. EXPLAIN WHI CH VALUES AFFECT WHI CH EXCEPTI ON CODES AND HOW THEY
AFFECT THEM

3. EXPLAIN WHI CH CLAI M TYPES ARE AFFECTED.

SYSTEM SPECI FI CATI ONS:

02/ 06/ 04. ADDED - 177.
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BWCSRLST- R008
AS OF 06/02/04

WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES
MEDI CAl D NVANAGEMENT | NFORMATI ON SYSTEMS

WSR LOC
NUMBER - 0134 SUB BY- SUE HI LTON SUB FOR- MM S SERVI CES PAGE- 1
ENTEREL- 02/ 06/ 04 PRI ORI TY- EST- DAYS- 000 REQD-
BEGI N- 02/ 06/ 04 COMPLETE- CLOSE-

DESCRI PTI ON: REFERENCE FI LE - PROC DOCUM
STATUS: AWAI TI NG ANALYSI S

REQUEST CONTROL NUMBER: 0129

DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO CONSULTEC. NO

PLEASE PROVIDE THE MM S SERVI CES W TH THE FOLLOW NG | NFORMATI ON REGARL-
I NG THE REFERENCE FI LE - PROCEDURE | NQUI RY, TYPE OF SERVI CE "0" (SEE
ATTACHED) :

* WHI CH FI ELDS DOES THE MM S USE FOR CLAIM TYPES, "M " "R " AND "S"?

SYSTEM SPECI FI CATI ONS:

02/ 06/ 04. ADDED - 177.
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BWCSRLST- R008
AS OF 06/02/04

WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES
MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS

WSR LOG
NUMBER - 0135 SUB BY- ALLON PERTERVAN SUB FOR- BARBARA HANSEN PAGE- 1
ENTEREL- 02/ 10/ 04 PRI ORI TY- EST- DAYS- 000 REQD-

DESCRI PTI ON:  RESEARCH C6950SA ELEC REPORT

STATUS:

REQUEST CONTROL NUMBER: 0130

DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO  CONSULTEC: NO

THI' S ADDRESSES A PROBLEM W TH THE ELECTRONI C REPORT C6950SA. | T AFFECTS

ADJUSTMENT BATCHES ONLY. SOME OF THE FI ELDS ON THE REPORT ARE DUPLI CATES

OF THE ORI GI NAL CLAI M | NFORMATI ON.

#1 THIS IS FOR THE "2" SIDE OF THE ADJUSTMENT ONLY: | AM COUNTI NG ON
THE "1" SIDE REMAINING AS I T PRESENTLY IS, WTH ORI G NAL CLAI M | NFORMA-
TION I N THESE FI ELDS. WHEN WRI TI NG "USER 1" W TH CURRENT | NFORMATI ON
ALSO WRI TE "USER 1" TI ME AND "USER 1" DATE, FOR "2" SIDE OF THE CLAIM
ONLY.

#2 UPDATE THE BATCH ACTI VATI ON DATE W TH THE DATE THE PRESENT ADJUST -
MENT BATCH IS ACTI VATED. I T WOULD BE OKAY |F THI S CORRECTS BOTH "1"
AND "2" SIDES, BUT ONLY CORRECTION FOR THE "2" SIDE | S NEEDED.

#3 | NVESTI GATE WHAT | S NEEDED TO TAKE | NFORVATI ON FROM THE 66 RECORDS
FOR THE "0" SIDE OF ADJUSTMENT CLAI MS TO PROVI DE THE SAME | NFORMATI ON
ON THE C6950SA REPORT AS W LL BE SUPPLIED FOR THE "2" SIDE OF ADJUST-
MENT CLAIMS. THI'S | NFORVATI ON | S DESI RED REGARDLESS | F THE CLAI M REACH-
ES FINAL DI SPOSI TION ON THE "0" SIDE OR | F | T CREATES A FLAT FOR FUR-
THER ADJUDI CATI ON. WE LOOK FORWARD TO RESPONDI NG TO YOUR SUGGESTI ONS.

PER OUR CONVERSATION, | TEM 1 AND 2 ARE NEEDED ASAP. | T | S UNDERSTOOD
| TEM 3 MAY TAKE A LONGER PERI OD OF TI ME.

THI'S WAS DI SCUSSED W TH DARI N MORI N.

SYSTEM SPECI FI CATI ONS:

PROBLEMS HAVE BEEN FI XED.
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BWCSRLST- R008 WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES PAGE 165

AS OF 06/02/04 MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS RUN DATE 06/02/04
WSR LOC
- !
| |
| NOVBER - 0135 SUB BY. ALLON PERTERWAN SUB FOR. DARBARA HANSEN | Pace. 2 |
|enteren oz 1004 PRoaT- Esrowsooo TR T |

02/10/04. ADDED - 177.



BWCSRLST- R008 WASH NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES PAGE 166

AS OF 06/02/04 MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS RUN DATE 06/02/04
WSR LOG
R TP T T PP E PP EE PR PR PP !
| |
| NOMBER - 0135 SUB BY. CATHE OTT S FOR. GHRIS NGWEN  paee 1 |
| ENTEREL-02/19/04  PRIORITY-  EST-DAYSO00 REQD- |

| DESCRI PTI ON:  POST EXC 197 ON 837 TRANS

STATUS:
REQUEST CONTROL NUMBER: 0131
DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO  CONSULTEC: NO
EXCEPTI ON 197 1S NOT POSTI NG ON 837 TRANSACTI ONS W TH REEL AND ROLL 55
WHEN THERE ARE COMMVENTS.

| AN EXAMPLE IS ICN 3 04023 55 001 026000.

| THE COMMENTS WERE ALSO NOT POSTI NG ON THE FLAT SHEETS.

|

|

| SYSTEM SPECI FI CATI ONS:

|

| CODE ADDED TO BWVE7000 TO POST EXCEPTION 197 FOR COMVENTS.

|
|
|
|
[
|
|
|
[
|
|
|
|
[
|
|
|
|
|
|
[
02/19/04. ADDED - 177. |
|
|
02/ 20/ 04. UPDATED - 177. |
|

|

[

|

[

|

|

|

|

|

|

[

|

[

|

|

|

|



BWCSRLST - R008
AS OF 06/02/04

WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES
MEDI CAI D MANAGEMENT | NFORMATI ON SYSTEMS

WSR LOC
NUMBER - 0137 SUB BY- CHRI S CHUMLEY SUB FOR- MM S SERVI CES PAGE- 1
ENTEREL- 02/ 23/ 04 PRI ORI TY- EST- DAYS- 000 REQD-

DESCRI PTI ON: | NTERPRETATI ON OF EXC 101
STATUS:
REQUEST CONTROL NUMBER: 0132
DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO CONSULTEC: NO
REGARDI NG | CN 3- 04023-88-011-000142
LINES 1 AND 2 SHOULD HAVE DUPED AGAI NST EACH OTHER. PLEASE PROVI DE | N-
TERPRETATI ON OF 101 TEXT AND SUGGEST SOLUTI ON FOR ALLOW NG SUCH CODES
;(CDTEUN% AL PROBLEM IS MODI FI ER VS. NO MODI FI ER.
CLAI M ATTACHED.

THI' S HAS BEEN DI SCUSSED W TH DON BOOGERD.

SYSTEM SPECI FI CATI ONS:
MEMO STATI NG THAT THE CLAIM I N QUESTI ON DOES NOT MEET THE CRI TERI A
TO POST EXCEPTI ON 101, BECAUSE THE MODI FIER ON THE CLAIM IS NOT IN THE

LI ST OF MODI FI ERS TO BE EVALUATED IN THE MODI FI ER VS BLANK OR BLANK
VS MODI FI ER CRI TERI A

02/23/04. ADDED - 177.

03/18/04. UPDATED - 551.
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BWCSRLST- R0O08
AS OF 06/02/04

WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES
MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS

WSR LOG
NUMBER - 0138 SUB BY- SANDY ASBACH SUB FOR- MM S SERVI CES PAGE- 1
ENTEREL- 03/ 02/ 04 PRI ORI TY- EST- DAYS- 000 REQD-
BEGI N- 03/ 02/ 04 COWPLETE- CLOSE-

DESCRI PTI ON: RESEARCH PDDD FI LE
STATUS: AWAI TI NG ANALYSI S

REQUEST CONTROL NUMBER: 0133

DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO  CONSULTEC: NO

PERTAI NI NG TO THE DI AGNCSI S REFERENCE FI LE ATTACHED, PLEASE | DENTI FY
THE CONTROL FIELD AND THE | NDI CATORS 1,2 AND 3 AND THEI R PURPOSE. ALSO,
DO THEY CAUSE ANY EXCEPTI ONS TO POST WHEN USED I N THE CONTROL FI ELD?
ALSO, PERTAINI NG TO THE PROCEDURE REFERENCE FI LE ATTACHED, PLEASE | DEN
TIFY THE DUF- CHK FI ELD AND THE | NDI CATORS 1,2 AND 3 AND THEI R PURPOSE.
ALSO, WHAT EXCEPTI ONS OR CONDI TI ONS ARE THEY RELATED TO?

THI'S WORK REQUEST IS PER A DI SCUSSI ON W TH DON BOOGERD. ALTHOUGH SOVE
OF THE | NFORMATI ON REQUESTED ABOVE | S CURRENTLY USED IN MM S SYSTEM

MM S SERVI CES SECTI ON NEEDS A DOCUMENT W TH DEFI NI NG | NFORMATI ON FOR
HI STORY PURPOSES AND FUTURE USE.

SYSTEM SPECI FI CATI ONS:

03/02/04. ADDED - 177.

PAGE 168
RUN DATE 06/ 02/ 04



BWCSRLST- R008 WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES PAGE 169

AS OF 06/ 02/ 04 MEDI CAI D MANAGEMENT | NFORMATI ON' SYSTEMS RUN DATE 06/ 02/ 04
WBR LOC
L - o |
| |
| NVBER - 0130 SUB BY. DEBBIE OOVERDEL SUB FOR. PA SECTION PAGE- 1 |
| ENTERED 03/10/04 PRIOGRITY-  EST-DAYSO000  RQ- |
| BEGIN03/10/04 COMPLETE-  cLose |

DESCRI PTI ON:  RESEARCH PA AUTHORI ZATI ON

STATUS: AWAI TI NG ANALYSI S

DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO CONSULTEC:. NO

|

|

|

|

|

| REQUEST CONTROL NUMBER: 0134

|

|

| SEE ATTACHED | CN#3-04005- 88- 321-000274 AND PRI OR AUTHORI ZATI ON #470044829.
|

| PROCEDURE CODE K0108 WAS NOT AUTHORI ZED UNDER THI' S PRI OR AUTHORI ZATI ON
| SCREEN. .. THI'S CODE DOES REQUI RE PRI OR AUTHORI ZATI ON. .. YET BOTH LI NES

| 04 AND LINES 05 PAID WHEN THEY WERE NOT AUTHORI ZED.

PLEASE REVI EW AND ADVI SE.

SYSTEM SPECI FI CATI ONS:

03/ 10/04. ADDED - 177.



BWCSRLST- R0O08
AS OF 06/02/04

WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES
MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS

WSR LOG
NUMBER - 0140 SUB BY- SANDRA RICCOLO SUB FOR- MM S SERVI CES PAGE- 1
ENTEREL- 03/ 12/ 04 PRI ORI TY- EST- DAYS- 000 REQD-

DESCRI PTI ON: RESEARCH OUTPAT CLAI M COPI ES
STATUS: COWPLETE THI S VWEEK

REQUEST CONTROL NUMBER: 0135

DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO  CONSULTEC: NO

OUTPATI ENT HOSPI TAL GREENBAR CLAI M COPI ES ARE NOT PRI NTI NG THE CURRENT
CLAI M NUMBER I N THE HI STORY SECTI ON FOR LI M TATI ON EXCEPTI ONS 740 AND
786.

PORTI ONS OF CLAI M COPI ES ARE ATTACHED. NOTE: A COUPLE OF THESE CLAI MS
WERE 100 PAGES OF GREENBAR

THI' S HAS BEEN DI SCUSSED W TH DON BOOGERD AND DARI N MORI N.
SYSTEM SPECI FI CATI ONS:
WE DO NOT APPLY AUDI TS OR CREATED RELATED HI STORY FOR CLAI MS W TH

AND EXCEPTI ON SET TO DENY. ALL EXAMPLES HAVE AN EXCEPTION 263 W TH
AND EXCEPTI ON STATUS OF DENY.

03/12/04. ADDED - 177.

04/ 05/ 04. UPDATED - 551.

PAGE 170
RUN DATE 06/ 02/ 04



BWCSRLST - R008
AS OF 06/02/04

WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES
MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS

WSR LOC
NUMBER - 0141 SUB BY- SUE HI LTON SUB FOR- CLAI M5 PROCESS PAGE- 1
ENTERED 03/ 12/ 04 PRI ORI TY- EST- DAYS- 000 REQD-

DESCRI PTI ON: RESEARCH PF4 ON | NPAT CLAI M5
STATUS: COWPLETE THI S VWEEK
REQUEST CONTROL NUMBER: 0136
DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO CONSULTEC: NO
WHEN THE CLAI M5 EXAM NERS PF4 UNDER ElI THER THE FI RST OR SECOND LI NE
LEVEL EOB ON "S" | NPATIENT CLAIMS, THE CLIENT'S ELIG BILITY FILE AF-
PEARS | NSTEAD OF THE EOB FI LE.
SYSTEM SPECI FI CATI ONS:
TO COWPLETE THI'S CSR THE FOLLOW NG NEEDS TO BE DONE.

1. BWOC0040; ADD THE CAPABILITY TO ACCESS LINE |TEM EOBS USING
PF4.

03/12/04. ADDED - 177.

03/31/04. UPDATED - 032.

PAGE 171
RUN DATE 06/02/04



BWCSRLST- R008 WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES PAGE 172

AS OF 06/02/04 MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS RUN DATE 06/02/ 04
WSR LOC
R e E PP E TR TP PR TR PP PP !
| !
| NoER - 0142 Sus Bv. . ommer SUB FOR- CARMEN GI GSTEAD  PAGE- 1 |
|enterer 0w zzios  PRoaT Esrowsooo TR T |

DESCRI PTI ON:  RESEARCH EXCEPTI ON 263

[

|

|

| STATUS: COWPLETE THI S VWEEK

|

| REQUEST CONTROL NUMBER: 0137

|

DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO  CONSULTEC: NO

PER EXCEPTI ON 263 (TPL COVERAGE ON ELI G FI LE) HARD CODI NG, PROCEDURE
CODE 92390 SHOULD NOT POST. PLEASE SEE THE ATTACHED EXAMPLES AND HARD
CODI NG. PLEASE RESEARCH AND EXPLAI N.

SYSTEM SPECI FI CATI ONS:

| THE | SSUE ADDRESSED ABOVE | N THE WORK SERVI CE REQUEST WAS DUE TO AN ERROR IN
| THE EXCEPTI ON DOCUMENTATI ON CONCERNI NG EXCEPTI ON 263. THE DOCUMENTATI ON

| CONCERNI NG THI' S EXCETI ON WAS RESEARCHED AND REWRI TTEN TO REFLECT THE MOST
| CURRENT SYSTEM LOG C DEALI NG W TH THE POSTI NG BYPASSI NG OF EXCEPTI ON 263.

03/22/04. ADDED - 158.

07/07/04. UPDATED - 158.



BWCSRLST- R008 WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES PAGE 173

AS OF 06/02/04 MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS RUN DATE 06/02/04
WSR LOC
- e e !
| |
| NUMBER - 0143 SUB BY- ACS SUB FOR- ALLON PETERWAN  PAGE- 1 |
|enterer v zaros  mRoaT- Esrowsooo TR T |

DESCRI PTI ON:  LMC | ND A NOT GENERATI NG T2

STATUS:

REQUEST CONTROL NUMBER: 7000

DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO CONSULTEC: NO

THE CSR YOU DID TO PLACE AN ' A" IN THE LMC TO CREATE A T2 - SEEMS TO BE
HAVI NG SOVE | SSUES.

| CLAI M# 3 04061 87 760 000020 PAID ON 3-15-04 BUT THERE STILL I SN'T ANY
| I NFORVATI ON THAT A T2 WAS SENT | N OUR | NTERVEDI ATE FI LE. ..

| I HAVE ANOTHER ONE - | T PAI D YESTERDAY CLAlI M# 0 04054 91 102 011700 BUT |
| FIGURED | T MAY TAKE ANOTHER WEEK. THAT MAY NOT BE THE CASE AFTER ALL.

CAN YOU CHECK ON THI S?
SYSTEM SPECI FI CATI ONS:

| THE SYSTEM PARAMETER 0227 SETS A THRESHHOLD AMOUNT WHI CH PREVENTS
THE LETTERS FFOM BEI NG GENERATED

03/24/04. ADDED - 158.

03/ 24/ 04. UPDATED - 516.



BWCSRLST- R008
AS OF 06/02/04

WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES
MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS

WSR LOC
_______________________________________________________________________________________ |
|
....................................................................................... |
NUMBER - 0144 SUB BY- ACS SUB FOR- JULI E HEATH PAGE- 1 |
_______________________________________________________________________________________ |
ENTEREL- 03/ 24/ 04 PRI ORI TY- EST- DAYS- 000 REQD- |

DESCRI PTI ON:  OTHODONTI C CLAI MS NOT X- WALKI NG ,
STATUS: ||
REQUEST CONTROL NUMBER: 7001 :
DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO  CONSULTEC: NO :|

BACK IN FEB. WE HAD A PROBLEM W TH ORTHODONTI C CLAI M5 NOT CROSS- WALKI NG AND | T|
TURNED OUT THAT THE APPLI ANCE SEAT DATE FI ELD WAS NOT BEI NG CARRI ED OVER AFTER|
THE LAST CROSS- WALK UPDATE.  THI'S IS HAPPENI NG AGAI N.  PLEASE SEE LIVE CLAIM |
# 0 04026 62 823 005900, WHEN THE APPLI ANCE PLACEMENT DATE |S ENTERED, |IT
QUI TS CROSS-WALKI NG,

SYSTEM SPECI FI CATI ONS:

THE CROSSWALK TABLE WAS OVERLAI D FROM A BAD BACKUP.

03/24/04. ADDED - 158.

03/24/04. UPDATED - 516.

PAGE 174
RUN DATE 06/02/04



BWCSRLST- R008 WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES PAGE 175

AS OF 06/02/04 MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS RUN DATE 06/02/04
WSR LOC
- - - !
| |
| NUMBER - 0145 SUB BY- ACS SUB FOR- ALLON PETERWAN  PAGE- 1 |
|enterer owzer0a  PRoaTv Esrowsooo TR T |

DESCRI PTI ON:  WRONG PROVI DER NUMBER ON RA

STATUS:

REQUEST CONTROL NUMBER: 7002

DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO CONSULTEC: NO
| HAVE AN RA W TH CLAI M NUMBER 0 04058 91 069 016300 SENT TO:
PRODATA

ATTN: M LES (EMD)

3855 MONTE VI LLA PKWY 105
BOTHELL, WA 98021

THE PROVI DER NUMBER ON THE RA IS AN EMC NUMBER 8000101 AND THE PROVI DER
NUMBER ON THE CLAIM | S 1980895. WHAT HAPPENED THAT HE RECEI VED THI S CLAI M?
THAT' S HI' S QUESTI ON, BECAUSE HE DOESN T HAVE ANY ASSOCI ATION W TH THI S
PROVI DER. CAN YOU HELP ME?

SYSTEM SPECI FI CATI ONS:

AFTER RESEARCHI NG THI'S CLAIM I T WAS DETERM NED THAT THE CLAI M SUS-
| PENDED AND AT THAT TI ME HAD A PROvI DER NUMBER THAT WAS ASSCCI ATED
| W TH 8000101. WHEN THE CLAI M WAS ' WORKED' THE CORRECT PROVI DER
| NUMBER WAS ASSI GNED AND THE CLAI M WAS SENT TO THE CORRECT | NTERME-
DI ARY. | NTERMEDI ARY PROVI DER 8000101 REQUESTS THAT SUSPENDED
CLAI MS BE REPORTED ON THEIR RA' S.

03/26/04. ADDED - 158.

04/22/04. UPDATED - 177.



BWCSRLST- R008 WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES PAGE 176

AS OF 06/ 02/ 04 MEDI CAI D MANAGEMENT | NFORMATI ON' SYSTEMS RUN DATE 06/ 02/ 04
WBR LOC
L - o !
| |
| NVBER - 0146 SUB BY. ALLON PETERWAN SUB FOR. FRAN SWILEY PAGE- 1 |
| enterec 0w zor00  eRom v estowsoo . T |
| BEGIN03/26/04 COMPLETE-  cLose |

DESCRI PTI ON:  DUPLI CATE POS ELI G SEGVENTS

|

|

|

I STATUS: AWAI TI NG ANALYSI S

|

| REQUEST CONTROL NUMBER 0140
|
[

DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO  CONSULTEC: NO

| VWHY ARE THERE SO MANY 2002 DUPLI CATE SEGMENTS IN POS - THEY ARE STOPPI NG NEW
COVERAGE FROM GO NG TO PCS. ELIG BILITY IS HAVING TO UPDATE THESE MANUALLY.

SYSTEM SPECI FI CATI ONS:

03/ 26/ 04. ADDED - 158.



BWCSRLST- R008
AS OF 06/02/04

WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES
MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS

WSR LOC
NUMBER - 0147 SUB BY- ALLON PETERVAN  SUB FOR- FRAN SM LEY PAGE- 1
ENTEREL- 03/ 31/ 04 PRI ORI TY- EST- DAYS- 000 REQD-

DESCRI PTI ON: PLEASE DELETE RECI PI ENT RECORD

STATUS: COWPLETE THI S VWEEK

REQUEST CONTROL NUMBER: 0139

DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO CONSULTEC: NO

PLEASE DELETE THI S RECORD AS THERE ARE EIl GHT PI CS ATTACHED TO THI S RECORD.
LJ 111358 KELLY TI EBREAKERS: A, B, C AND E

L- 111358 KELLY TIEBREAKERS: A, B AND C

LJ 111358 COUCH B

SYSTEM SPECI FI CATI ONS:

THIS IS AN I SSUE WHICH | S SELF CORRECTING. THERE IS A CURRENT

PROCESS THAT RUNS ON THE WEEKENDS WHI CH PURGES AND FI XES THE
RECI PI ENT CROSS- REFERENCE FI LE.

03/31/04. ADDED - 158.

04/01/04. UPDATED - 516.

PAGE 177
RUN DATE 06/ 02/ 04



BWCSRLST- R008
AS OF 06/02/04

WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES
MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS

WSR LOC
NUMBER - 0148 SUB BY- ACS SUB FOR- ALLON PETERMAN PAGE- 1
ENTEREL- 04/ 01/ 04 PRI ORI TY- EST- DAYS- 000 REQD-

DESCRI PTI ON:  PROVI DER TYPE SPEC DATA EXTRACT
STATUS: COWPLETE THI S WEEK

REQUEST CONTROL NUMBER: 7003

DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO  CONSULTEC: NO

DARIN: WLL YOU CONSI DER MAKI NG ME A LI ST (A SPREAD SHEET | N EXCEL) THAT WE
COULD USE TO FIND A PROVI DER NUMBER FOR SPECI FI C PROVI DER TYPES AND PROVI DER
SPECI ALTIES. LETS SAY 5 OF EACH TYPE. THAT WOUL REALLY HELP W TH OUR

TESTI NG.

SYSTEM SPECI FI CATI ONS:

CREATE A SYSTEM UTILITY WHI CH W LL CREATE AN EXTRACT OF PROVI DER

TYPES, SPECS, AND NUMBERS FOR ALL ACTI VE PROVI DERS ON THE MASTER
FI LE.

04/01/04. ADDED - 158.

04/01/04. UPDATED - 516.

PAGE 178
RUN DATE 06/02/04



BWCSRLST- R008
AS OF 06/02/04

WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES
MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS

WSR LOC
NUMBER - 0149 SUB BY- ALLON PETERMAN  SUB FOR- RI CHARD FI SHER PAGE- 1
ENTEREL- 04/ 06/ 04 PRI ORI TY- EST- DAYS- 000 REQD-
BEGI N- 04/ 06/ 04 COMPLETE- CLOSE-

DESCRI PTI ON:  C6950SA REPORT RESEARCH
STATUS: COWPLETE THI S VWEEK

REQUEST CONTROL NUMBER: 0141

DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO  CONSULTEC: NO

THE C6950SA REPORT DOES NOT | DENTI FY ALL WORKED CLAI MS | N ADJUSTMENT BATCHES.
A DETAI LED ANALYSI S OF THE PROBLEM W TH EXAMPLES WAS EMAI LED TO DARI N AT ACS
ON MONDAY MARCH 29.

NO ZERO SIDE ICN' S OF ADJUSTMENTS COULD BE FOUND ON THE REPORT FOR BATCHES
EXAM NED.

CLAI MS NOT ON THE REPORT WERE FOUND IN MM S VI A THE 04 SCREEN AS BOTH ZERO
AND 2 SI DE CLAI MS.

SYSTEM SPECI FI CATI ONS:

MADE PROGRAM CHANGES TO BWMC6950 TO ALLOW ALL ADJUSTMENTS.

04/ 06/ 04. ADDED - 158.

05/27/04. UPDATED - 551.

PAGE 179
RUN DATE 06/ 02/ 04



BWCSRLST- R008
AS OF 06/02/04

WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES
MEDI CAI D MANAGEMENT | NFORMATI ON SYSTEMS

WSR LOC
NUMBER - 0150 SUB BY- ACS SUB FOR- ALLON PETERVAN PAGE- 1
ENTEREL- 04/ 07/ 04 PRI ORI TY- EST- DAYS- 000 REQD-

DESCFI PTI ON: M SSI NG PROV NUMBERS ON GRNBAR
STATUS: COWPLETE THI S WEEK

REQUEST CONTROL NUMBER: 7004

DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO  CONSULTEC: NO

|* M PREPARI NG TO ELECTRONI CALLY SEND THE MARCH REPORT TO FQHCS, BUT |'VE

NOTI CED THAT TWO PROVI DER NUMBERS ARE M SSI NG FORM THE LI ST OF FI LES THAT
WERE ON THE DI SK. ONE IS 7058423, WHICH IS ONE OF THREE MAI N PROVI DER
NUMBERS FOR SEA MAR COVMMUNI TY HEALTH. THE OTHER IS 7118276 ( CENTRAL WA

FAM LY MEDI CI NE) .

THE PAPER REPORTS ARE TI TI LED BWMC9755-R001 AND BWMC9757-R001. THE DI SKS ARE
LABELED FQHCPROV. ZI P AND FQHCPRV2. ZI P. PLEASE LET ME KNOW WHY THESE PROVI DER
NUMEERS ARE M SSI NG AND WHAT | NEED TO DO TO GET THEM | NCLUDED.

SYSTEM SPECI FI CATI ONS:

THE REASON PROVI DER NUMBERS 7118276 AND 705842. ARE NOT ON THE DI SKS

I'S THEY WERE NOT REQUESTED IN THE ORI GI NAL CSR. CSR4075 CREATED THI S
PROCESS AND ONLY SENDS THE REQUESTED PROVI DERS TO THE DI SK.

04/ 07/ 04. ADDED - 158.

04/07/04. UPDATED - 551.

PAGE 180
RUN DATE 06/02/04



BWCSRLST- R008
AS OF 06/02/04

WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES
MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS

WSR LOC
NUMBER - 0151 SUB BY- RANDY STAMP ACS SUB FOR- DSHS PAGE- 1
ENTEREL- 04/ 08/ 04 PRI ORI TY- EST- DAYS- 000 REQD-

DESCRI PTI ON: DUPLI CATE CHECK NUMBERS

STATUS: COWPLETE THI S VWEEK

REQUEST CONTROL NUMBER: 7006

DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO  CONSULTEC: NO

PLEASE LOOK | NTO WHY WE ASSI GNED THE SAME CHECK NUMBER TWO WEEKS I N A ROW ON
THE PROVI DER SUMVARY FI LE FOR PROVI DER NUMBER 7093313.

SYSTEM SPECI FI CATI ONS:

CHECK NUMBERS ARE GETTI NG DUPLI CATED WHEN CREDI TS AND ADJUSTMENTS ARE ROW ON
BEI NG CREATED. A FI X | N PROGRAM BWMC5000 W LL PLUG A DUMWY CHECK
NUMBER | NTO ALL CLAI MS COMM NG OQUT OF THE PROGRAM

04/ 08/ 04. ADDED - 158.

04/ 13/ 04. UPDATED - 516.

PAGE 181
RUN DATE 06/ 02/ 04



BWCSRLST- R008
AS OF 06/02/04

WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES
MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS

WSR LOC
___________________________________________________________________________________ |
|
................................................................................... |
NUMBER - 0152 SUB BY- RANDY STAMP ACS SUB FOR- DSHS PAGE- 1 |
___________________________________________________________________________________ |
ENTEREL- 04/ 08/ 04 PRI ORI TY- EST- DAYS- 000 REQD- |

DESCRI PTI ON:  ALLOW PROV NUMBER TO BE UPDATED |
STATUS: COWPLETE THI S WEEK |
REQUEST CONTROL NUMBER: 7005 |
DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO  CONSULTEC: NO

EDI CREATED A PROVI DER NUMBER RANGE OF 809XXXX. THESE PROVI DER NUMBERS WERE
THEN SENT TO PROVI DER ENRCLLMENT TO BE ADDED TO THE LI VE SYSTEM  THE | SSUE
I'S THAT WHEN PROVI DER ENROLLMENT ATTEMPTS TO ADD SPECI FI C PROVI DER NUMBERS THE|
CHECK DIGA T ROUTI NE AUTO ASSI GNS THE LAST DI GI TS | NSTEAD OF ALLOW NG PROVI DER |
ENROLLMENT TO KEY SPECI FI C PROVI DER NUMBERS. PLEASE ALLOW THE SYSTEM TO LET |
THE USER KEY ALL SEVEN DI G TS OF A PROVI DER NUMBER FOR THOSE PROVI DERS THAT
BEG N WTH A 809.

SYSTEM SPECI FI CATI ONS:

THIS IS | N RESPONSE TO WSR0152 WHI CH REQUESTS THAT WE REMOVE THE
ABI LITY TO GENERATE THE CHECK-DIG T FOR A NEW PROVI DER NUMBER WHEN

I
I
I
[
I
|
|
THE ENTERED NUMBER BEGI NS W TH ' 809' . |

|
IN ORDER TO | MPLEMENT THI'S CSR, THE FOLLONNG WLL NEED TO BE |
DONE: |

|
O MODIFY BWOP0504, S0509, AND BWWML700, TO BYPASS THE CHECK- |

DIG T ROUTI NE FOR THE SPECI FI ED PROVI DER NUVBER RANGE. |

O RECOWI LE THE FOLLOW NG PROGRAMS: |

PAGE 182
RUN DATE 06/02/ 04



BWCSRLST- R008
AS OF 06/02/04

WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES
MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS

WSR LOG
NUMBER - 0152 SUB BY- RANDY STAMP ACS SUB FOR- DSHS PAGE- 2
ENTEREL- 04/ 08/ 04 PRI ORI TY- EST- DAYS- 000 REQD-

BWMC2550, BWWP52SP, BWWP5300, BWSC2020, BWSC2040, BWSC2050,

BWSC2060, BWSC2070, BWOC0034, BWOC0036, BWOC0037, BWOC0039,

BWOC0047, BWOGD904

04/08/04. ADDED - 158.

04/09/04. UPDATED - 032

PAGE 183
RUN DATE 06/ 02/ 04



BWCSRLST- R008
AS OF 06/02/04

WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES
MEDI CAI D MANAGEMENT | NFORMATI ON SYSTEMS

WSR LOC
_______________________________________________________________________________________ |
|
....................................................................................... |
NUVBER - 0153 SUB BY- ACS SUB FOR- ALLON PETERMAN PAGE- 1 |
_______________________________________________________________________________________ |
ENTEREL- 04/ 08/ 04 PRI ORI TY- EST- DAYS- 000 REQD- |

DESCRI PTI ON:  ONLI NE F12 KEY RESEARCH ,
STATUS: COWPLETE THI S WEEK I
REQUEST CONTROL NUMBER: 7007 |I
DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO CONSULTEC:. NO |:
|

1. IN THE PAST, WHEN HE WOULD CHANGE THE CLM- TYP | NDI CATOR HE WOULD USE F12
WHI CH WOULD HOLD THE CLAIM IN THE NEW TYPE. HE WANTS TO KNOW | F THAT PART]|
OF THE F12 FEATURE CAN BE REI NSTATED, OR |'S THERE A BETTER WAY OF HOLDI NG |
I T? [

2. ON THE DRG SCREEN THERE ARE FI ELDS THAT USED TO BE BLUE'D OUT BEFORE ARE
NOW OPEN (|'LL SEND OVER EXAMPLES)

SYSTEM SPECI FI CATI ONS:

THE FUNCTI ONALI TY CONCERNI NG THE PF12 WAS REMOVED PER CSR4655. THE PROTECTI ON
OF THE FI ELDS MENTI ONED ABOVE WAS REMOVED PER THE | NSTRUCTI ONS OF CSR4594.

04/ 08/ 04. ADDED - 158.

04/09/04. UPDATED - 158.

PAGE 184
RUN DATE 06/02/04



BWCSRLST- RO08 WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES PAGE 185

AS OF 06/02/04 MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS RUN DATE 06/02/04
WSR LOG
R e TP P E PP PP EE PP PP !
| |
| NUMBER - 0154 SUB BY- ACS  SUB FOR- ALLON PETERMAN  PAGE- 1 |
| ENTEREL-04/12/04  PRIORITY-  EST-DAYSO00 REQD- |

|
| DESCRI PTI ON:  CSR4396 DI SKETTE | NFORMATI ON
|
|

|
|
|
STATUS: |
[
REQUEST CONTROL NUMBER: 7008 |
|

|
|
|
| DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO  CONSULTEC: NO |
| |
| WHERE |S THE REPORT (DI SKETTE) CREATED I N CSR4396 GO NG? THI S DI SKETTE SHOULD]
| GO TO JOHN HANSON AT BI N 23, PLEASE CONFI RM THAT I T HAS BEEN PRI NTI NG AND

| WHERE | T IS GO NG.

|

| SYSTEM SPECI FI CATI ONS:

|

| THE REPORT |'S BEING SENT TO EBIN 71. | T HAS BEEN BEI NG CREATED AND
SENT TO EBIN 71 I N BWCHHSTO( RUNMTHLY) .

04/ 12/04. ADDED - 158.

04/ 12/ 04. UPDATED - 551.



BWCSRLST- R008 WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES PAGE 186

AS OF 06/ 02/ 04 MEDI CAI D MANAGEMENT | NFORMATI ON' SYSTEMS RUN DATE 06/ 02/ 04
WBR LOC
L - oo |
| |
| NveER - 0155 SUB BY. ACS s FoR ALLON PETERWN  Pace. 1 |
|enterec 0w 1300 emomTv.  estowsooo . T |
| Beaoaisos cowlere | aose T |

DESCRI PTI ON:  POS CURRENT PI C PROBLEM
STATUS: AWAI TI NG ANALYSI S
REQUEST CONTRCL NUMBER: 7009
DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO CONSULTEC:. NO

PLEASE CHECK IN TO WHY THE POS PROVI DERS ARE NOT ABLE TO USE THE CLI ENT' S
MOST RECENT PI C.

NOTE: POS PROVI DERS CAN NOT BILL THE CLI ENTS MOST RECENT PIC.

- PB033-50MJLCAA (BAD PI C/ REMOVE)

SYSTEM SPECI FI CATI ONS:

04/13/04. ADDED - 158.



BWCSRLST- R008
AS OF 06/02/04

WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES
MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS

WSR LOG
NUMBER - 0156 SUB BY- ALLON PETERMAN  SUB FOR- CLAI MS PROCESS PAGE- 1
ENTEREL- 04/ 14/ 04 PRI ORI TY- EST- DAYS- 000 REQD-

DESCRI PTI ON:  PROV XOVER PROBLEMS
STATUS:

REQUEST CONTROL NUMBER: 0144

DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO  CONSULTEC: NO

ATTACHED ARE EXAMPLES OF PROVI DERS THAT APPEAR TO BE SET UP CORRECTLY | N THE
MM S TO CROSS FROM THEI R MEDI CARE NUMBER TO OUR MEDI CAI D NUMBER. HOWEVER,
THEI R CLAI MS ARE BEI NG DENI ED AND G VEN THE DUMMY NUMBER (0011601). THE
CLAI MS THEN POST 0416 ( PROVI DER NUMBER ASSI GNED FOR | D PURPOSES ONLY) THEN
AUTO DENI ED AND END UP IN THE DEAD FILE. THESE ARE SMALL PROVI DERS AND NEED
THEI R FUNDS. PLEASE RESEARCH.

SYSTEM SPECI FI CATI ONS:

THE REASON THESE CLAI MS ARE NOT BEI NG PAID | S BECAUSE THE MEDI CARE

XOVER NUMBER BEGINS WTH A G- BASED UPON CSR3690 WE DROP THE G I N THE
FI RST BYTE AND USE THE NEXT 14 BYTES.

04/14/04. ADDED - 158.

05/ 06/ 04. UPDATED - 551.

PAGE 187
RUN DATE 06/ 02/ 04



BWCSRLST- R008 WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES PAGE 188

AS OF 06/02/04 MEDI CAI D MANAGEMENT | NFORMATI ON' SYSTEMS RUN DATE 06/ 02/ 04
WBR LOC
T P ERCEEPEEEE |
| |
| NveeR - 0157 Sus Bv. AGS s FoR ALLON PETERWN  Pace. 1 |
| ENTEREC-04/15/04  PRIGRITY-  EST-DAYSO000  REQD- |
| BEGIN04/15/04 COMPLETE-  cLose |

DESCRI PTI ON:  HOH CLI ENT | D | SSUES

STATUS: AWAI TI NG ANALYSI S

|

|

|

|

|

| REQUEST CONTROL NUMBER: 7010

|

| DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO  CONSULTEC: NO
|
|

PLEASE RESERACH AND EXPLAI N WHY ANGELA HELTON (AA 070584 HELTO A) IS SHOW NG
| UP UNDER KRI'S BARNETT' S HEAD OF HOUSE CLI ENT | D AND NOT UNDER HER OWN.

SYSTEM SPECI FI CATI ONS:

THE PRODUCTI ON RECI PI ENT FI LE HAS ANGELA HELTON BELONG NG TO CASE
CLI ENT | D 005003821.

04/15/04. ADDED - 158.

04/15/04. UPDATED - 516.



BWCSRLST- R0O08
AS OF 06/02/04

WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES
MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS

WSR LOG
| = = m e il
|
T
| NUMBER - 0158 SUB BY- C CHUMLEY SUB FOR- CARMEN Gl GSTEAD PAGE- 1
| ENTEREL- 04/ 15/ 04 PRI ORI TY- EST- DAYS- 000 REQD-
| BEG N-04/15/04 COWPLETE- CLOSE-

DESCRI PTI ON:  PLEASE DOCUMENT EXC 166 AND 495
STATUS: AWAI TI NG ANALYSI S
REQUEST CONTROL NUMBER: 7011
DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO  CONSULTEC: NO
PLEASE GENERATE A WORK SERVI CE REQUEST TO PROVI DE DOCUMENTATI ON OF THE
EXCEPTI ON TABLE FOR 166 AND 495 FOR CARMEN G GSTEAD | N COB.

SYSTEM SPECI FI CATI ONS:

04/15/04. ADDED - 158.

PAGE 189
RUN DATE 06/ 02/ 04



BWCSRLST- R008
AS OF 06/02/04

WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES
MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS

WSR LOC
NUMBER - 0159 SUB BY- ACS SUB FOR- K BELLROSE PAGE- 1
ENTERED- 04/ 15/ 04 PRI ORI TY- EST- DAYS- 000 REQD-

DESCRI PTI ON: LI NES DENYI NG W THOUT EXC
STATUS:
REQUEST CONTROL NUMBER: 7012
DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO  CONSULTEC:. NO
WE HAVE S| TUATI ONS WHERE PROCEDURE CODES ARE BEI NG DENI ED AT THE LI NE LEVEL
W TH NO UNI TS AND NO EXCEPTI ONS ARE POSTI NG ON THE CLAIM  THE PROCEDURE
CODES WVE FOUND ARE ALL FOR MEDI CAL NUTRI TION. SOME EXAMPLE I CN S ARE:
3-04057- 88-307- 000282
3-04054- 88- 330- 000078
3-04062- 88- 301- 000021 (LINE 2)
3-04057- 88- 307- 000060 (LINE 3)
THANKS FOR YOUR ASSI STANCE W TH THE WSR. | F YOU NEED ADDI TI ONAL HELP PLEASE
LET ME KNOW  THANKS

SYSTEM SPECI FI CATI ONS:

AFTER RESEARCHI NG THE PROBLEM THE PROBLEM THE FOLLOW NG CHANGES
NEED TO BE MADE.

IN PROGRAM BWMC1500, CODE NEEDS TO BE ADDED TO MOVE THE | NCOM NG
QUANTI TY FIELD OF 9(3)V9 TO A HOLD FIELD OF 9(3) WHICH WLL THEN
BE MOVED TO THE MM S CLAIM FI ELD OF S9(07)V(3). TH'S WLL STOP
CLAI M5 FROM BEI NG CREATED W TH A 0. NNN QUANTI TY THAT DOESN T PRI CE
PROPERLY.

RECOWPI LE BWMC1500.

04/ 15/ 04. ADDED - 158.

PAGE 190
RUN DATE 06/02/04



BWCSRLST- R0O08
AS OF 06/02/04

WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES
MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS

WSR LOG
NUMBER - 0159 SUB BY- ACS SUB FOR- K BELLROSE PAGE- 2
ENTEREL- 04/ 15/ 04 PRI ORI TY- EST- DAYS- 000 REQD-

04/27/04. UPDATED - 177.

PAGE 191
RUN DATE 06/ 02/ 04



BWCSRLST- R008
AS OF 06/02/04

WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES
MEDI CAI D MANAGEMENT | NFORMATI ON SYSTEMS

WSR LOC
NUMBER - 0160 SUB BY- ACS SUB FOR- C CHUMLEY PAGE- 1
ENTERED 04/ 19/ 04 PRI ORI TY- EST- DAYS- 000 REQD-

DESCRI PTI ON:  STOP PRI NTI NG MF5050 REPORTS

STATUS: COWPLETE THI S VWEEK

REQUEST CONTROL NUMBER: 7013

DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO CONSULTEC: NO

PLEASE DI SCONTI NUE PRI NTI NG 1 COPY OF BWWF5050-R002 " PROVI DER CHARGE ERROR
REPORT" AND BWWF5050- R003 " PROVI DER CHARGE RATE OVER THRESHOLD"

| DON'T KNOWIF IT 1S GONG TOBIN 11 OR 12, BUT IT ENDS UP WTH M.

THANKS!

SYSTEM SPECI FI CATI ONS:

DI SCONTI NUED PRI NTI NG THESE REPORTS | N BWWMF5050 AND CHANGE RUN5050 TO
REFLECT THESE REPORTS ONLY GOl NG TO SPLI TTER, NO LONGER BEI NG PRI NTED.

04/ 19/ 04. ADDED - 158.

04/ 19/ 04. UPDATED - 551.

PAGE 192
RUN DATE 06/02/04



BWCSRLST- RO08
AS OF 06/02/04

WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES
MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS

WSR LOC
___________________________________________________________________________________ |
|
................................................................................... |
NUMBER - 0161 SUB BY- SANDY ASBACH SUB FOR- SANDY ASBACH PAGE- 1 |
___________________________________________________________________________________ |
ENTEREL- 04/ 19/ 04 PRI ORI TY- EST- DAYS- 000 REQD- |

DESCRI PTI ON:  EXCEPTI ON 343 RESEARCH |
STATUS: COWPLETE THI S VWEEK

REQUEST CONTROL NUMBER: 0143

|
|
|
|
DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO  CONSULTEC: NO |
PLEASE REVI EW THE EXI STI NG EXCEPTI ON CODE CROSS- REFERENCE FOR EXCEPTI ON 343 |
AND COWPARE I T TO THE ATTACHED CSR W TH RCN # 4466. | T APPEARS THAT A LARGE |
PART OF THE REQUEST IS M SSI NG FROM THE CROSS- REFERENCE. THI'S | S CAUSI NG |
CLAI M5 TO POST | NAPPROPRI ATELY. |
|

ALSO ATTACHED IS A COPY OF SEVERAL CLAIMS, ONE W TH PROCEDURE CODE 00170 AND |
DI AGNOSI S 521. 0 AND ANOTHER W TH PROCEDURE CODE 00170 AND DI AGNOSI S 521. 00 AND|
EXCEPTI ON CODE 343 1S POSTIN. ACCORDI NG TO THE REQUESTED CSR, NEI THER CLAIM |
SHOULD BE POSTI NG. |
|

THESE ARE JUST A COUPLE SAMPLES. | TESTED OTHER Pl ECES AS WELL AND FOUND THAT|
EXCEPTI ON 343 |'S POSTING WHEN | T SHOULD NOT. ALSO ATTACHED IS A PRINT FROM |
THE 1 CC-9 TO | DENTI FY WHAT A SPAN OF DI AGNOSI S CODES SHOULD LOOK LI KE. NOTE
THAT DI AGNOSI S 521 - 521.9 I NCLUDES 521.00 - 521.05.

|
|
|
| WOULD BE HAPPY TO DI SCUSS THI'S W TH SOVEONE FROM ACS. |
|

SYSTEM SPECI FI CATI ONS:

HAS BEEN EXPEDI TED AND SHOULD BE COVPLETED AND READY TO TEST THE WEEK OF

|
|
|
CSR4357 (RCN 4466) HAS CURRENTLY NOT BEEN COMPLETED. THE PRI ORI TY OF THE CSR |
|
MAY 3, 2004. [

|

04/19/04. ADDED - 158. |
|

|

04/19/04. UPDATED - 158. |
|

PAGE 193
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BWCSRLST - R008 WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES PAGE 194

AS OF 06/02/04 MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS RUN DATE 06/02/04
WSR LOC
- e e !
| |
| Nower ooz sws v acs  smrom seniran e 1 |
| ENTEREL-04/22/04  PRIORITY-  EST-DAYSO00 REQD- |

| DESCRI PTI ON: EXCEPTI ON 1006 PROV RESEARCH
STATUS:

REQUEST CONTROL NUMBER: 7014

DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO CONSULTEC: NO

PLEASE RESEARCH WHY EXCEPTI ON 1006 |S NOT POSTI NG CORRECTLY ON NEW DAY CLAI MS.
I'N ORDER TO GET EXCEPTI ON 1006 TO CORRECTLY POST THE USER IS CURRENTLY

REQUI RED TO HIT A "DOUBLE ENTER', THI S SHOULD NOT BE REQUI RED. PLEASE CORRECT]
THI'S | SSUE.

SYSTEM SPECI FI CATI ONS:

MODI FI ED THE LOGI C | N BWPC2040 TO NOW LOOK AT W1415214-PROV-TYPE | NSTEAD OF
WL415215- PROV- TYPE WHEN POSTI NG EXCEPTI ON 1006.

04/22/04. ADDED - 158.

[
I
I
I
|
|
|
|
|
|
|
|
|
|
I
|
I
I
I
|
|
I
|
I
|
04/22/04. UPDATED - 158. I
|
|
|
|
[
|
[
|
I
|
|
I
|
I
|
[
|



BWCSRLST- R008
AS OF 06/02/04

WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES
MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS

WSR LOC
NUMBER - 0163 SUB BY- ACS SUB FOR- SANDRA RI CCOLO PAGE- 1
ENTEREL- 04/ 22/ 04 PRI ORI TY- EST- DAYS- 000 REQD-

DESCRI PTI ON:  RESEARCH EXC 301 | SSUES
STATUS:

REQUEST CONTROL NUMBER: 7015

DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO  CONSULTEC: NO

HERE' S A REM NDER TO TAKE A LOOK AT THE COPY OF THE GREEM BAR THAT SUE HAD
ME G VE YOU THIS MORNING. | T'S AN OUTPATI ENT CLAIM ("M') THAT HAS BEEN

Bl LLED UNDER A PROVI DER NUMBER THAT STARTS W TH "7" ( THAT SHOULD BE USED
FOR HICFA BILLINGS ON "J'S" OR "P'S". THE CLAIM NUMBER I'S: 0-04063-55-751-
005000.

THEY ARE TRYI NG TO BI LL PHYSI CAL THERAPY: SO, EI THER THE PROVI DER NUMBER
OR THE CLAIM TYPE | S V\RONG.

SUE WANTED TO KNOW WHY THE 301 DIDN' T POST. | WAS WONDERI NG ABOUT THE 313,
SINCE | LIKE THAT EXCEPTION S EOB 328 THE BEST.

SYSTEM SPECI FI CATI ONS:

NO CHANGES WERE MADE TO THE SYSTEM AFTER RESEARCHI NG THE | SSUES ADDRESSED
ABOVE, | T HAS BEEN DETERM NED THAT EXCEPTI ON 301 IS POSTI NG CORRECTLY.

SOVE OF THE EXCEPTI ON DOCUMENTATI ON WAS REWRI TTEN TO | MPROVE THE READABI LI TY
OF THE DOCUMENTATI ON.

04/22/04. ADDED - 158.

04/23/04. ADDED - 158.

PAGE 195
RUN DATE 06/ 02/ 04



BWCSRLST- R008
AS OF 06/02/04

WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES
MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS

WSR LOC
NUMBER - 0164 SUB BY- ACS SUB FOR- SANDY ASBACH PAGE- 1
ENTEREL- 04/ 26/ 04 PRI ORI TY- EST- DAYS- 000 REQD-

DESCRI PTI ON:  FACILITY VS NON FACILITY PRI CE
STATUS:
REQUEST CONTROL NUMBER: 7016
DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO  CONSULTEC: NO
PLEASE RESEARCH AND EXPLAIN MODI FI ER "TC' FACILITY (G AND NON FACILITY (U)
PRI CI NG. WE SHOULD NOT BE PRI CI NG MODI FI ER "TC' AT THE NON-FACILITY (U)
RATES.
SYSTEM SPECI FI CATI ONS:

MODI FI ED THE LOGI C | N BWPC3550 TO CORRECT THE NON FACI LI TY PRI CI NG ERROR
CREATED BY CSR3368 CONCERNI NG MODI FIERS ' TC "I R AND ' 26'.

04/26/04. ADDED - 158.

05/07/04. UPDATED - 158.

PAGE 196
RUN DATE 06/ 02/ 04



BWCSRLST- R008 WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES PAGE 197

AS OF 06/02/04 MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS RUN DATE 06/02/04
WSR LOC
R T T PP E TP PP PP PP PP !
| !
| NomeR o165 sus Bv Acs S ror ALLON PerERWN  pace. 1 |
vt owzrios  mRoaT. Esrowsooo TR T |

DESCRI PTI ON:  PA FIELD EDI T PROBLEMS
STATUS:
REQUEST CONTROL NUMBER: 7017

DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO  CONSULTEC: NO

| THE AUTH SCREEN IS STILL ACTING UP. OUR PEOPLE ARE GETTIGN "?" MARKS I N
PLACES THEY NEVER HAVE BEFORE. THEY ARE HAVI NG A HARD TI ME CLEARI NG THEM
OUT. PLEASE LOOK I NTO THI'S. WE' RE HAVEI NG THEM STAY OUT OF THE AUTH UNTI L
WE HEAR FROM YOU.

THANKS.

SYSTEM SPECI FI CATI ONS:

CHANGES WERE MADE DI RECTLY TO PRODUCTI ON

04/27/04. ADDED - 158.

04/ 28/ 04. UPDATE - 550.



BWCSRLST- R008
AS OF 06/02/04

WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES
MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS

WSR LOC
NUMBER - 0166 SUB BY- ACS SUB FOR- COVERDELL D PAGE- 1
ENTEREL- 04/ 27/ 04 PRI ORI TY- EST- DAYS- 000 REQD-

DESCRI PTI ON:  EXC 353 PA | SSUES

STATUS:

REQUEST CONTROL NUMBER: 7018

DESCRI PTI ON OF REQUEST: Y2K I MPACT: MAA: NO  CONSULTEC:. NO

PLEASE RESEARCH AND EXPLAI N WHY EXCEPTI ON 353 IS STILL POSTI NG WHEN THE
CLAIM IS MANUALLY PRI CED W TH THE AMOUNTS AUTHORI ZED ON THE PA FI LE.
SYSTEM SPECI FI CATI ONS:

AFTER RESEARCHI NG THE | SSUE ADDRESSED ABOVE | T WAS FOUND THAT DURI NG THE
LATEST CONVERSI ON OF THE PRI OR AUTHORI ZATI ON FILE, THE GET MAIN FOR THE

ONLI NE PROGRAMS WAS | NCORRECTLY MODI FI ED CAUSI NG ERRORS | N BWSC3590 AND
BWOC0076. THI'S | SSUE WAS CORRECTED IN THE LI VE SYSTEM ON APRI L 24, 2004.

04/27/04. ADDED - 158.

04/27/04. UPDATED - 158.

PAGE 198
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BWCSRLST- R008
AS OF 06/02/04

WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES
MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS

WSR LOC
NUMBER - 0167 SUB BY- ACS SUB FOR- ALLON PETERMAN PAGE- 1
ENTEREL- 04/ 29/ 04 PRI ORI TY- EST- DAYS- 000 RECD-

DESCRI PTI ON: OUTPATI ENT DATE PROBLEMS
STATUS:

REQUEST CONTROL NUMBER: 7019

DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO  CONSULTEC: NO

OUR HOSPI TAL UNI'T |'S SEEI NG AN UNUSUAL PROBLEM W TH OUTPATI ENT CLAI MS.

WHEN THEY KEY I N THE FI RST PAGE DATE THE SYSTEM PLUGS THE SAME LDOS AND FDOCS.
HOWEVER, WHEN THEY USE THE SECOND PAGE AND AFTER THE SYSTEM PLUGS A STRANGE
DATE (SEE EXAMPLE ATTACHED). THI S CAUSES THE EXAM NERS TO REKEY ALL THE
CORRECT DATES.

SYSTEM SPECI FI CATI ONS:

CHANGES WERE MADE TO BWOC0041 TO CORRECT THE SYSTEM GENERATI ON OF " DATES
OF SERVI CE" ON OUTPATI ENT CLAI MS.

04/29/04. ADDED - 158.

05/ 06/ 04. UPDATED - 032.

PAGE 199
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BWCSRLST- R008 WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES PAGE 200

AS OF 06/ 02/ 04 MEDI CAI D MANAGEMENT | NFORMATI ON' SYSTEMS RUN DATE 06/ 02/ 04
WBR LOC
L - o |
| |
| NveeR - olee SuB BY. PATTY ORTH SUB FOR- CARMEN GIGSTEAD  PAGE- 1 |
| ENTEREC-04/30/04  PRIORITY-  EST-DAYSO00 REQD- |
| BEGIN04/30/04 COMPLETE-  cLose |

DESCRI PTI ON:  DOCUMENT MM S RECI P ELI G TO POS

STATUS: COWPLETE THI S VWEEK

|

|

|

|

| REQUEST CONTROL NUMBER: 0145

|

| DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO CONSULTEC: NO
|
|

PLEASE PROVIDE A REPORT THAT DOCUMENTS THE CRI TERI A FOR TRANSFERI NG TPL
| I NFORVATI ON FROM THE MM S ELIGIBILITY FILE TO THE PO NT OF SALE SYSTEM

DOCUMENTATI ON EXPLAI NI NG THE TRANSFER OF RECI PI ENTS FROM MM S TO POS WAS
SENT TO CARMEN Gl GSTEAD ON MAY 25, 2004.

|
|
| SYSTEM SPECI FI CATI ONS:
|
|

04/30/04. ADDED - 158.

05/27/04. UPDATED - 521.



BWCSRLST- R008
AS OF 06/02/04

WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES
MEDI CAl D MANAGEMENT | NFORMATI ON SYSTENS

WSR LOC
NUMBER - 0169 SUB BY- CHRISTINE CHUML SUB FOR- MM S SERVI CES PAGE- 1
ENTEREL- 05/ 03/ 04 PRI ORI TY- EST- DAYS- 000 REQD-

DESCRI PTI ON:  RESEARCH LOCATI ON CODE | SSUES

STATUS:
REQUEST CONTROL NUMBER: 0146

DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO  CONSULTEC: NO
PLEASE EXPLAI N EXCEPTI ON STATUS LOG C AS SEEN I N ATTACHED EXAMPLES.

ICN 3 04071 87 792 000048
CLAI M SHOULD HAVE GONE TO LOCATI ON 06 PER EXCEPTI ON 262.

ICN 3 04076 88 758 000024
CLAI' M SHOULD HAVE GONE TO LOCATI ON 35 PER EXCEPTI ON 103.

WATERFALL LOGI C SHOULD BE DETERM NED BY EXCEPTI ON STATUS 1 AND 3 ONLY.
THI S HAS BEEN DI SCUSSED W TH DARI N MORI N.

SYSTEM SPECI FI CATI ONS:

THE LOG C THAT ASSI GNS THE LOCATI ONS |'S DETERM NED BY EXCEPTI ON

STATUS 1, 3, AND 4. THESE CLAI M5 HAD AN EXCEPTI ON STATUS OF
4 (PAY AND REPORT) FOR EXCEPTI ON 0257.

05/03/04. ADDED - 158.

05/ 06/ 04. UPDATED - 177.

PAGE 201
RUN DATE 06/ 02/ 04



BWCSRLST- R008 WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES PAGE 202

AS OF 06/02/04 MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS RUN DATE 06/02/04
WSR LOC
R e TP P E PP PP EE PP PP !
| |
| NUMBER - 0170 SUB BY- ACS  SUB FOR- ALLON PETERMAN  PAGE- 1 |
vt osioaos  pRomv. Esrowsooo TR T |

| DESCRI PTI ON:  CASH CONROL EOB DI SAPPEARI NG
STATUS:

|

|

|

| REQUEST CONTROL NUMBER: 7020

|

| DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO  CONSULTEC: NO
|
|

THE CASH CONTROL PEOPLE ARE CLAIM NG THEY PUT IN EOB 0130 ON THI S GROSS
ADJUSTMENT BUT WHEN | T FI NALI ZED THE EOB WAS GONE.

1" VE ASKED THEM TO TRY I T AGAIN AND TAKE SOVE SNAP SHOTS OF THE SCREEN.
THEY WLL NOT BE DO NG ANOTHER ONE OF THESE FOR A WEEK OR TWO. WOULD YQU
LOOK INTO THI'S, AND SEE |IF THERE | S A PROBLEM?

|

|

|

| SYSTEM SPECI FI CATI ONS:

|

| THERE 1S CODE | N BWMC5000 THAT IF THE EOB IS NOT 0001 - 0119, 0151 -
0599, 0700 - 0999 OR 0600 - 0699 TO MOVE ZEORS OVER THE CURRENT EOB.

05/ 04/04. ADDED - 158.

05/05/04. UPDATED - 551.



BWCSRLST- R008
AS OF 06/02/04

WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES
MEDI CAI D MANAGEMENT | NFORMATI ON SYSTEMS

WSR LOC
NUMBER - 0171 SUB BY- CATH E OIT SUB FOR- CLAI M5 PROCESSI PAGE- 1
ENTEREL- 05/ 04/ 04 PRI ORI TY- EST- DAYS- 000 REQD-
BEGI N- 05/ 04/ 04 COMPLETE- CLOSE-

DESCRI PTI ON:  C6950SA ADJUSTMENT | SSUES

STATUS: COWPLETE THI S WEEK

REQUEST CONTRCL NUMBER: 0147

DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO  CONSULTEC: NO

THE C6950SA REPORT DOES NOT | DENTI FY ALL WORKED CLAI MS | N ADJUSTMENT
BATCHES. A DETAI LED ANALYSI S OF THE PROBLEM W TH EXAMPLES WAS E- MAI LED
TO DARIN AT ACS ON MONDAY MARCH 29.

NO ZERO SIDE I CN' S OF ADJUSTMENTS COULD BE FOUND ON THE REPORT FOR
BATCHES EXAM NED.

CLAI M5 NOT ON THE REPORT WERE FOUND IN MM S VI A THE 04 SCREEN AS BOTH
ZERO SIDE AND 2 SI DE CLAI Ms.

AS DI SCUSSED W TH DARI N, THI S ADDRESSES A PROBLEM W TH THE ELECTRONI C
REPORT C6950SA. | T AFFECTS ADJUSTMENT BATCHES ONLY. SOVE OF THE FI ELDS
ON THE REPORT ARE COPI ES OF THE ORI Gl NAL CLAI M | NFORMATI ON.

1. FOR THE 2 SIDE OF THE ADJUSTMENT ONLY! RELYING ON THE 1 S| DE RE-
MAINING AS | T PRESENTLY |'S, W TH ORI Gl NAL CLAI M | NFORMATI ON | N THESE
FIELDS. WHEN WRI TI NG USER 1 W TH CURRENT | NFORVATI ON ALSO WRI TE USER 1
TIME AND USER 1 DATE, FOR 2 SIDE OF CLAIM ONLY.

2. UPDATE THE BATCH ACTI VATI ON DATE W TH THE DATE THE PRESENT ADJUST-
MENT BATCH ACTI VATED. | T WOULD BE FINE I F THI' S CORRECTS BOTH 1 AND 2
SIDES, BUT ONLY CORRECTION FOR THE 2 SIDE | S NEEDED.

3. | NVESTI GATE WHAT | S NEEDED TO TAKE | NFORMATI ON FROM THE 66 RECORDS
FOR THE 0 SIDE OF ADJUSTMENT CLAI M5 TO PROVI DE THE SAME | NFORMATI ON ON
THE C6950SA REPORT AS W LL BE SUPPLI ED FOR THE 2 SI DE OF ADJUSTMENT
CLAIM5. THI S | NFORVMATI ON | S DESI RED REGARDLESS OF | F THE CLAI M REACHES
FINAL DI SPOSITION ON THE O SIDE OR IF I T CREATES A FLAT FOR FURTHER
ADJUDI CATI ON.  REPLY SO WE CAN ACCOWPLI SH THI S.

PER CONVERSATI ON W TH DARIN MORIN, I TEM 1 AND 2 ARE NEEDED ASAP. | TEM
3 |'S UNDERSTOOD TO BE A SEM DI FFI CULT TASK THAT MAY TAKE SOMETI ME TO

PAGE 203
RUN DATE 06/02/ 04



BWCSRLST- R008
AS OF 06/02/04

WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES
MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS

WER LOG
| = = m e il
|
I
| NUMBER - 0171 SUB BY- CATH E OTIT SUB FOR- CLAI M5 PROCESSI PAGE- 2
| ENTEREL- 05/ 04/ 04 PRI ORI TY- EST- DAYS- 000 REQD-
| BEG N-05/04/04 COWPLETE- CLOSE-

REACH CONCLUSI ON.

SYSTEM SPECI FI CATI ONS:

| CHANGES MADE TO PROGRAM BWMC6950 TO ALLOW ALL ADJUSTMENTS TO GO TO THE
EXTRACT.

05/04/04. ADDED - 158.

05/27/04. UPDATED - 551.

PAGE 204
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BWCSRLST - R008
AS OF 06/02/04

WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES
MEDI CAI D MANAGEMENT | NFORVMATI ON SYSTEMS

WSR LOC
NUMBER - 0172 SUB BY- GERAL HUBBERT SUB FOR- MM S SERVI CES PAGE- 1
ENTEREL- 05/ 04/ 04 PRI ORI TY- EST- DAYS- 000 REQD-

DESCRI PTI ON:  PROVI DER XOVER RESEARCH

STATUS:

REQUEST CONTROL NUMBER: 0148

DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO CONSULTEC: NO

VWHEN MM S COMPARES THE MEDI CARE PROVI DER NUMBER | N THE MEDI CARE TAPE

TO THE PROVI DER NUMBER I N THE MEDI CAI D TO MEDI CARE X REF | NQUI RY SCREEN,
NUMBERS W TH A PRECEDI NG LETTER "G' ARE NOT MATCHED AND GO TO MAA PRC-
VI DER NUMBER 0011601. WHEN NOTI FI ED BY PROVI DERS, THE MAA PROVI DER
ENROLLMENT UNI' T LOADS THE PROVI DER NUMBER TWCE, ONE WTH A "G' AND THE
OTHER W THOUT THE "G'. FOR EXAMPLE: AB12176 AND GAB12176. THI £ ACTI ON
SEEMS TO SOLVE THE PROBLEM

PLEASE LET US KNOW THE ANSWER TO THE FOLLOW NG QUESTI ONS:

1. THE MEDICARE TAPE DATA CONTAINS A "G' I N COLUW 462. IS THI S LETTER

G A PLACEHOLDER AND MM S PI CKS UP THE CHARACTERS | MVEDI ATELY THE
G TO REPRESENT PROVI DER GROUP NUMBER?

2. SHOULD PROVI DER ENROLLMENT ALWAYS LOAD THE MEDI CARE PROVI DER
NUMBERS W THOUT THE G?

3. IF THE ANSVER TO #2 IS YES, COULD ACS INSTRUCT MM S TO SEARCH AND
I DENTI FY ALL OF THE | NSTANCES OF A PRECEDI NG "G' AND REPORT? |S
THERE A WAY TO HAVE THE SYSTEM CORRECT THE CODES THAT CONTAIN THE
PRECEDI NG G?
SYSTEM SPECI FI CATI ONS:

MEMO SENT STATI NG THAT THE G IN THE FI RST BYTE | S DROPPED, SO PROVI DER
RELATI ONS SHOLLD ALWAYS LOAD THE XREF NUMBER W THOUT A G

05/ 04/ 04. ADDED - 158.

PAGE 205
RUN DATE 06/02/04



BWCSRLST- RO08
AS OF 06/02/04

WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES
MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS

WSR LOG
NUMBER - 0172 SUB BY- GERAL HUBBERT SUB FOR- MM S SERVI CES PAGE- 2
ENTEREL- 05/ 04/ 04 PRI ORI TY- EST- DAYS- 000 REQD-

05/17/04. UPDATED - 551.

PAGE 206
RUN DATE 06/ 02/ 04



BWCSRLST- R008
AS OF 06/02/04

WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES
MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS

WSR LOC
NUMBER - 0173 SUB BY- ALLON PETERVAN  SUB FOR- CARMEN Gl GSTEAD PAGE- 1
ENTEREL- 05/ 06/ 04 PRI ORI TY- EST- DAYS- 000 REQD-

DESCRI PTI ON:  PLEASE BURST RPT BWMI1450- RO01

STATUS:

REQUEST CONTROL NUMBER: 0149

DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO CONSULTEC: NO

PLEASE HAVE REPORT BWMr1450- RO0O1 TPL BI LLI NG FI LE REPORT BURST EACH
MONTH BEFORE | T COMES OVER TO MAA.

THI'S SHOULD BEG N W TH THE JUNE 2004 BI LLI NG FI LE REPORT.

THI S REQUEST WAS DI SCUSSED W TH DON BOOGERD.

SYSTEM SPECI FI CATI ONS:

ACDED TO RUNSHEET RUNTPLM TO BURST THI S REPORT.

05/ 06/ 04. ADDED - 158.

05/ 06/ 04. UPDATED - 551.
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BWCSRLST- R0O08
AS OF 06/02/04

WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES
MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS

WSR LOG
NUMBER - 0174 SUB BY- ACS SUB FOR- SUE HILTON PAGCE- 1
ENTEREL- 05/ 10/ 04 PRI ORI TY- EST- DAYS- 000 REQD-
BEGI N- 05/ 10/ 04 COMPLETE- CLOSE-

DESCRI PTI ON:  OUTPATI ENT LI NE | TEM DOS RESRCH
STATUS: | N PROCESS

REQUEST CONTROL NUMBER: 7021

DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO  CONSULTEC: NO

WE' RE HAVI NG PROBLEMS W TH THE LI NE LEVEL DATES OF SERVI CE AGAIN. PLEASE
LOOK AT CLAIM NUMBE 3 04113 877 80 000001. THE LINES POSTED EXCEPTI ON 124
AND AUTO DENIED. THE MM S | S SUPPOSE TO BRI NG DOWN THE DATES WHEN THE
FORM AND TO DATES ARE EQUAL. THIS IS NOT A H PAA COWPLI ANT CLAIM  ALSO,
WHEN YOU BRI NG UP THE CLAIM IN THE 04 HI STORY SCREEN, THEN PAl, THE MM S
BRI NGS DOWN THE DATES.

HELP!'!

SYSTEM SPECI FI CATI ONS:

05/ 10/ 04. ADDED - 158.
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RUN DATE 06/ 02/ 04



BWCSRLST- R008
AS OF 06/02/04

WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES
MEDI CAI D MANAGEMENT | NFORMATI ON SYSTEMS

WSR LOC
NUMBER - 0175 SUB BY- ACS SUB FOR- ALLON PETERMAN PAGE- 1
ENTEREL- 05/ 10/ 04 PRI ORI TY- EST- DAYS- 000 REQD-

DESCRI PTI ON: CRI TERI A FOR EXC 485 343 105
STATUS:

REQUEST CONTROL NUMBEF: 7022

DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO CONSULTEC: NO

CAN | GET A COPY OF THE MOST RECENT HARD CODI NG FOR EXCEPTI ONS: 485, 343
AND 1057

SYSTEM SPECI FI CATI ONS:

FI RST RESEARCH EXCEPTI ONS 105 343 AND 485. AFTER RESEARCHI NG THE LI STED

EXCEPTI ONS MODI FY THE CURRENT EXCEPTI ON DOCUMENTATI ON TO REFLECT THE
SYSTEM LOG C FOUND.

05/10/04. ADDED - 158.

05/11/04. UPDATED - 158.

PAGE 209
RUN DATE 06/02/04



BWCSRLST- R0O08
AS OF 06/02/04

WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES
MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS

WSR LOG
NUMBER - 0176 SUB BY- ACS SUB FOR- SANDRA RI CCOLO PAGE- 1
ENTEREL- 05/ 10/ 04 PRI ORI TY- EST- DAYS- 000 REQD-

DESCRI PTI ON:  FQHC PROVI DER 7038423 RESEARCH
STATUS:
REQUEST CONTROL NUMBER: 7023

DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO  CONSULTEC: NO

THESE TWO NUMBERS AREN T ON THE CURRENT GREENBAR. HOWEVER, PROVI DER NUMBER

7038423 1S ON THE REPORT. THI S IS NOT A VALI D NUMBER, BUT ONE OF THOSE
THAT | REQUESTED | S SILILAR: 7058423. CAN YOU FORWARD TO ACS TO FI ND OUT
WHY 7038423 1S ON THE REPORT, AND | F | T WAS MEANT TO BE 70584232 |F THAT
I'S TRUE, | WOULD THI NK THE OTHER NUMBER (7118276) SHOULD BE ON THE REPORT
NOW BUT IT'S NOT, SO |'M REALLY CONFUSED.

SYSTEM SPECI FI CATI ONS:

THE PROVI DER NUMBER 7038423 IS ON THE ORI G NAL REQUEST FOR CSR4075.

05/ 10/ 04. ADDED - 158.

05/ 10/ 04. UPDATED - 551.

PAGE 210
RUN DATE 06/ 02/ 04



BWCSRLST- R008
AS OF 06/02/04

WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES
MEDI CAI D MANAGEMENT | NFORMATI ON SYSTEMS

WSR LOC
NUMBER - 0177 SUB BY- ACS SUB FOR- CHRI STI NE CHUML PAGE- 1
ENTERED 05/ 11/ 04 PRI ORI TY- EST- DAYS- 000 REQD-

DESCRI PTI ON: RESEARCH REPORT BWWMF5800-R013
STATUS:
REQUEST CONTROL NUMBER: 7024
DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO  CONSULTEC: NO
REPORT BWWF5800- R0O13 IS NOT REPORTI NG ALL OF THE TEXT DATA FOR THE EOB,
ALSO THE ADJUSTMENT REASON DOES NOT APPEAR TO HAVE THE DESCRI PTI ON
REPORT OUT.
HAVE SOMEONE RECREATE THE REPORT FROM 04/02/ 04 AND DETERM NE WHAT | S
GO NG ON.
SYSTEM SPECI FI CATI ONS:
I'N ORDER TO FI X THI S PROBLEM THE FOLLOW NG CHANGES W LL BE MADE.
IN PROGRAM BWSF5806 - THE CODE WLL BE REWRI TTEN SO WHEN AN AD-
JUSTMENT REASON |'S NOT FOUND IN THE TABLE IT PRINTS OUT THE ERROR
AND STILL PRINTS THE EOB | NFORMATI ON.

RECOWPI LE BWSF5806.

05/11/04. ADDED - 158.

05/11/04. UPDATED - 177.
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BWCSRLST- R0O08
AS OF 06/02/04

WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES
MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS

WSR LOG
NUMBER - 0178 SUB BY- ACS SUB FOR- BARB HANSEN PAGE- 1
ENTEREL- 05/ 13/ 04 PRI ORI TY- EST- DAYS- 000 REQD-
BEGI N- 05/ 13/ 04 COMPLETE- CLOSE-

DESCRI PTI ON:  NO RELATED HI STORY FOR EXC 055

STATUS: COWPLETE THI S VWEEK

REQUEST CONTROL NUMBER: 7025

DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO  CONSULTEC: NO
VWHY |'S AUDI T 0055 POSTI NG W THOUT GENERATI NG RELATED HI STORY.
SYSTEM SPECI FI CATI ONS:

AUDIT 0055 DI D NOT POST ON THE EXAMPLE CLAI M BECAUSE OF EXCEPTI ON
0116 POSTI NG BECAUSE OF THE X IN THE LMC | ND.

05/13/04. ADDED - 158.

05/27/04. UPDATED - 551.
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BWCSRLST - R008 WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES PAGE 213

AS OF 06/02/ 04 MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS RUN DATE 06/02/04
WSR LOC
R R e e e e T e T TP T PP PP TR e L P L L e PP PP R !
| |
| NoweR o170 sweev acs SUB FOR- CHRISTINE CHUML  PAGE- 1 |
| ENTERED 05/13/04  PRIORITY-  EST-DAYSO000 R |

DESCRI PTI ON: DI SCONT COPY OF BWWH7075-R001
STATUS:

REQUEST CONTROL NUMBER: 7026

COVES FROM THE PRELI M NARY HMO PROCESS.

I'N ADDI TI ON, PLEASE REPLACE THE HARDCOPY VERSI ON OF THE SAME REPORT THAT

|
I
I
|
|
|
|
DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO  CONSULTEC: NO |
I
|
|
|
COMES OUT OF THE HMO PROCESS W TH AN ELECTRONI C VERSI ON SENT TO EBI N- 16 |

I

I

|

I

I

|

[

|

|

| PLEASE DI SCONTI NUE GENERATING 1 COPY (FOR BIN 12) OF BWWH7075-R001 THAT
I

|

I

I

|

|

| SYSTEM SPECI FI CATI ONS: I
|

| MADE NECESSARY CHANGES TO BWPMS710 AND BWPM7OOP TO REFLECT BWWH7075- |
RO01 NO LONGER BEI NG PRI NTED BUT BEI NG SENT TO EBI N-16. |

05/ 13/04. ADDED - 158. |

05/ 18/ 04. UPDATED - 551.



BWCSRLST - RO08
AS OF 06/02/04

WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES
MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS

WSR LOG
NUMBER - 0180 SUB BY- ACS SUB FOR- ALLON PETERMAN PAGE- 1
ENTEREL- 05/ 14/ 04 PRI ORI TY- EST- DAYS- 000 REQD-

DESCRI PTI ON:  RESEARCH EXC 0267 POSTI NG ERROR
STATUS:

REQUEST CONTROL NUMBER: 7027

DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO  CONSULTEC: NO

EXCEPTI ON 267 | S POSTI NG ON CLAIM 0 04134 690 000101, I T SHOULD NOT BE

POSTI NG THI' S EXCEPTI ON.

SYSTEM SPECI FI CATI ONS:

ADDED LOG C TO SECTI ON £150- 000- NURSI NG HOMVE- EDI TS OF BWPC3020 TO BYPASS THE

POSTI NG OF EXCEPTION 0267 | F THE FDOS ON THE CLAIM | S GREATER THAN FOUR YEARS
FROM THE CURRENT PROCESSI NG DATE ( EXCEPTI ON 290 WLL BE POSTED ON THE CLAI M.

05/14/04. ADDED - 158.
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BWCSRLST- R008
AS OF 06/02/04

WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES
MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS

WSR LOC
NUMBER - 0181 SUB BY- ACS SUB FOR- ALLON PETERMAN PAGE- 1
ENTERED 05/ 17/ 04 PRI ORI TY- EST- DAYS- 000 REQD-

DESCRI PTI ON: ECS MED VENDOR LI NE | TEM RESRCH
STATUS:
REQUEST CONTROL NUMBER: 7028
DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO CONSULTEC: NO
RANDY BROUGHT THI'S ICN TO My ATTENTI ON AND | HAVE NO EXPLAI NTAION. THE
ICN I'S: 3-04128-88-306-000094. NOTE THE "999999" DATES OF SERVI CE.
THI'S HAS TO BE AN ERROR?
SYSTEM SPECI FI CATI ONS:
AFTER COWPLETI NG RESEARCH THI S | € WHAT NEEDS TO BE DONE.
IN PROGRAM BWMC1500, CURRENTLY | F THE PROGRAM RECEI VES AN | NVALI D
FI RST DATE OF SERVICE, WHICH THIS CLAIM DID (04/31/04), |IT MOVES
ALL NINES TO THE FI RST DATE OF SERVI CE AND THE LAST DATE OF SER-

VICE. THE CODE HAS BEEN CHANGED IN S370 TO MOVE ZERCES TO THE
FI RST DATE OF SERVICE | F THE DATE IS | NVALI D.

05/ 17/ 04. ADDED - 158.

05/ 18/ 04. UPDATED - 177.
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RUN DATE 06/02/04



BWCSRLST - R008 WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES PAGE 216

AS OF 06/02/04 MEDI CAI D MANAGEMENT | NFORMATI ON SYSTEMS RUN DATE 06/ 02/ 04
WBR LOC
L - oL !
| |
| NVBER - 0187 SUB BY. SANDY ASBAGH  SUB FOR. MM SERVICES  pace. 1 |
| eNterec 05117700 emom v estowsooo TR T |
| BEGINO05/17/04 COMPLETE-  cLose |

DESCRI PTI ON: PLEASE RESRCH M SSI NG EOB 0428 |

|
|
|
| STATUS: AWAI TI NG ANALYSI S |
|
| REQUEST CONTROL NUMBER: 0142

|

| DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO  CONSULTEC: NO

|
|
[
|
| I'N REGARDS TO CSR # 3918 (SEE ATTACHED), | REQUESTED THE MM S TO PLACE EOB |
| 0428 I N THE SECOND HEADER | NFO EOB FI ELD, WHEN A PHYSI Cl AN (J) CLAIM HAS A |
| MODI FI ER ST ON AT LEAST ONE DETAIL LI NE AND THE TRAUVA ENHANCEMENT PRI CI NG |
| HAS BEEN APPLI ED BY THE SYSTEM OR THE MODI FI ER ST I N ON A DETAIL LI NE AND |
| THE DETAIL LINE HAS BEEN MANUALLY PRI CED OR THE ALLOWED SOURCE | NDI CATOR |
| IS "A". ATTACHED IS A SAMPLE CLAI M FOR ANESTHESI A SERVI CES THAT SHOW THAT |
| THE MODI FIEF ST IS ON THE CLAIM I N THE FI RST MODI FI ER FI ELD AND THE CLAI M |
| HAS BEEN MANUALLY PROCED AND ALLOWED SOURCE | NDI CATOR IS "A". PLEASE NOTE |
| THAT | NFO EOB 0428 DI D NOT PRESENT UPON ENTERI NG THE CLAIM NOR W LL EOB |

|

|

|

| 0428 HOLDIN THE SECOND | NFO EOB FI ELD | F MANUALLY KEYED. | SPOKE W TH DARI N
| MORI N ABOUT THI'S AND THUS SUBM TTI NG A WORK SERVI CE REQUEST TO REVI EW FOR
CORRECTI ON.

SYSTEM SPECI FI CATI ONS: |

|
05/17/04. ADDED - 158. |
|
|



BWCSRLST- R008 WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES PAGE 217

AS OF 06/02/04 MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS RUN DATE 06/02/04
WSR LOC
- !
| |
| NUMBER - 0183 SUB BY- ACS  SUB FOR- MCHELLE SENN  PAGE- 1 |
| ENTEREL-05/18/04  PRIORITY-  EST-DAYSO000 REQD- |

| DESCRI PTI ON: CHANGE BWWVR2380- RO01 TO EBI N41

STATUS:

REQUEST CONTROL NUMBER: 7029

DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO CONSULTEC. NO
PLEASE START SENDI NG THE OUTPUT REPORT (BWWR2380-R001) FROM THE
DI SEASE MANAGEMENT ENROLLMENT PROCESS TO ME VI A THE EBIN (EBIN 41)
PROCESS.

SYSTEM SPECI FI CATI ONS:

MODI FI ED THE JCL, RUNSHEET AND FORM TO COVMPLETE THE ABOVE REQUEST.

05/ 18/ 04. ADDED - 158.

05/ 18/ 04. UPDATED - 158.



BWCSRLST - R008 WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES PAGE 218

AS OF 06/02/04 MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS RUN DATE 06/02/04
WSR LOC
R TP P E PP e PP EE PP PP !
| |
| NomeR - otss susev acs Sm R ORSTINE GiML Pase 1 |
| ENTEREL-05/20/04 PRIORITY-  EST-DAYSO00 REQD- |

| DESCRI PTI ON:  EBI N MH7000-R001 AND MH7010- R02
STATUS:

REQUEST CONTROL NUMBER: 7030

DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO  CONSULTEC: NO

PLEASE REPLACE THE HARDCOPY VERSI ON OF BWWH7000- RO01 " RECI PI ENTS W TH
I NVALI D CSO OF RESI DENCE" ( PRELM NARY AND FI NAL) AND BWWVH7010-R002
"RECI PI ENTS COSED - NO ZI P/ PROV REPORT" (PRELM NARY AND FI NAL) W TH

AN ELECTRONI C VERSI ON SENT TO EBIN 16. THI'S SHOULD ONLY APPLY TO
HARDCOPY REPORTS SENT TO MM S SERVI CES BIN 12.

|
|
[
|
|
| SYSTEM SPECI FI CATI ONS:
| BWWH7010- R002 AND BVWH7000-R001 ONLY COME OUT OF PRELIM NARY, THESE
| REPORTS WLL NOW BE EBIN D TO EBIN 16 AND NO LONGER PRI NTED.
|
|
|
|
|
|

05/ 20/ 04. ADDED - 158.

05/ 28/ 04. UPDATED - 551.



BWCSRLST- R008 WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES PAGE 219

AS OF 06/ 02/ 04 MEDI CAI D MANAGEMENT | NFORMATI ON' SYSTEMS RUN DATE 06/ 02/ 04
WBR LOC
L - oo |
| |
| NUMBER - 0185 SUB BY- ACS SUB FOR- M CHELLE SEWN  PAGE- 1 |
| ENTEREC-05/20/04 ~ PRIORITY-  EST-DAYSO00 REQD- |
| BEGIN-05/20/04 COMPLETE-  cLose |

| DESCRI PTI ON: PLEASE DOCUMENT PURGE OF RECI P
STATUS: COWPLETE THI S VWEEK
REQUEST CONTROL NUMBER: 7031
| DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO CONSULTEC: NO

PLEASE RESEARCH AND PROVI DE THE DATE WHEN RECI PI ENT JM 011055 PURIN A
WAS PURGED FROM THE SYSTEM

SYSTEM SPECI FI CATI ONS:

|
|
|
I
|
|
| THI'S RECI P WAS PURGED | N MARCH OF 2002.
|
|
|
| 05/ 20/ 04. ADDED - 158.
|

I

I
I
I
|
[
|
|
|
|
I
|
I
|
|
|
|
I
|
I
|
[
| 05/27/04. UPDATED - 551. |
|
[
|
I
|
[
|
|
|
|
[
|
[
|
[
|
|
I
|
[
|



BWCSRLST- R008
AS OF 06/02/04

WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES
MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS

WSR LOC
NUMBER - 0186 SUB BY- CATHIE OTT SUB FOR- DAVE RUPEL PAGE- 1
ENTEREL- 05/ 20/ 04 PRI ORI TY- EST- DAYS- 000 REQD-
BEGI N\- 05/ 20/ 04 COMPLETE- CLOSE-

DESCRI PTI ON:  MODI FY REPORT BWWMD500- RO11
STATUS: AWAI TI NG ANALYSI S
REQUEST CONTROL NUMBER: 0150

DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO  CONSULTEC: NO

SYSTEM SPECI FI CATI ONS:

I'T WAS RECENTLY BROUGHT TO OUR ATTENTI ON THAT THE QUARTERLY DETOX REPORT
(BWMWD500- R0O11) HAS BEEN REPORTI NG BEYOND THE DESI RED SELECTI ON

CRITERI A SINCE I TS | NCEPTI ON. PLEASE SEE BELOW

PLEASE SELECT ALL PAI D CLAI M5 FOR EACH RESPECTI VE MONTH OF SERVI CE
ACCORDI NG TO THE FOLLOW NG CRI TERI A:

-- PROVIDER TYPE = 18 OR 19 OR 20 OR 93 AND
- - PROCEDURE CCDE = 0025M OR 0026M ( DETOX ADM SSI ON AND FOLLOWUP)

EFFECTI VE W TH THE NEXT REPORTI NG CYCLE, PLEASE CORRECT. |IT SHOULD BE LIMTE
LIM TED TO THE TWO PROCEDURE CODES | NDI CATED ABOVE. = PLEASE CONTACT
DAVE RUPEL, 725-1289, |F QUESTI ONS.

05/ 20/ 04. ADDED - 158.

PAGE 220
RUN DATE 06/02/ 04



BWCSRLST- R008 WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES PAGE 221

AS OF 06/ 02/ 04 MEDI CAI D MANAGEMENT | NFORMATI ON' SYSTEMS RUN DATE 06/ 02/ 04
WBR LOC
L - - |
| |
| ek S ote7 sws ev acs s rom pesmie coveRoaL  pace 1 |
|eNterec 05121700 pRom TV estowsooo . |
| BEGINO05/21/04 COMPLETE-  cLose |

DESCRI PTI ON:  RESRCH CI GNA SYSTEM PLUG OF MOD
STATUS: AWAI TI NG ANALYSI S
REQUEST CONTROL NUMBER: 7033
DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO  CONSULTEC: NO

PLEASE RESEARCH WHY ONLY ONE MODI FI ER | S BEI NG PLUGGED ON PHYSI Cl AN
CROSSOVER CLAI M5 FOR CI GNA.

SYSTEM SPECI FI CATI ONS:

05/21/04. ADDED - 158.



BWCSRLST- R008 WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES PAGE 222

AS OF 06/ 02/ 04 MEDI CAI D MANAGEMENT | NFORMATI ON' SYSTEMS RUN DATE 06/ 02/ 04
WBR LOC
L - - !
| |
| NvetR - o1es SUs BY. AGS sm Fom. DESBIE CoveROAL | Pace. 1 |
|ENterec 05121700 PRomTv. | Estowsoo T RO |
| BEGINO05/21/04 COMPLETE-  cLose |

DESCRI PTI ON:  RESRCH Cl GNA TO DSHS PROCESS
STATUS: AWAI TI NG ANALYSI S
REQUEST CONTROL NUMBER: 7034
DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO  CONSULTEC: NO

| PLEASE RESEARCH WHY THE FOLLOW NG RECI PI ENT, MH 080534 RODRI A,
I'S NOT CROSSI NG FROM THEIR CI GNA ELIG BILITY TO DSHS ELI G BI LI TY.

SYSTEM SPECI FI CATI ONS:

05/21/04. ADDED - 158.



BWCSRLST- R008
AS OF 06/02/04

WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES
MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS

WSR LOC
NUMBER - 0189 SUB BY- ASC SUB FOR- BARB HANSON PAGE- 1
ENTEREL- 05/ 26/ 04 PRI ORI TY- EST- DAYS- 000 REQD-
BEGI N\- 05/ 26/ 04 COMPLETE- CLOSE-

DESCRI PTI ON: RESRCH DUPLI CATE ADJSTMNT RCRDS

STATUS: AWAI TI NG ANALYSI S
REQUEST CONTROL NUMBER: 7032

DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO CONSULTEC: NO
PLEASE RESEARCH AND EXPLAI N HOW DUPLI CATE ADJUSTMENT RECORDS

(0-04079-71-901- 200200 AND 0-04086- 71- 904-203000) WHERE CREATED
FOR THE SAME ORI Gl NAL (0- 04063-91-074-016500) CLAIM

SYSTEM SPECI FI CATI ONS:

05/ 26/ 04. ADDED - 158.

PAGE 223
RUN DATE 06/ 02/ 04



BWCSRLST - R008
AS OF 06/02/04

WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES
MEDI CAI D MANAGEMENT | NFORMATI ON SYSTEMS

WSR LOC
NUMBER - 0190 SUB BY- ACS SUB FOR- FRAN PAGE- 1
ENTEREL- 05/ 27/ 04 PRI ORI TY- EST- DAYS- 000 REQD-
BEGI N\- 05/ 27/ 04 COWMPLETE- CLOSE-

DESCRI PTI ON:  RESEARCH RECI PI ENT XREF PURGE
STATUS: AWAI TI NG ANALYSI S
REQUEST CONTRCL NUMBER: 7035
DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO  CONSULTEC: NO
PLEASE LOOK | NTO VWHY NATASHA W LKS SHOWS PICS WTH "E" & "F" TI EBREAKERS
ON THE PARTIAL PIC LIST. NEITHER IS ON THE RECORD, BUT |F KEYED I NTO
THE SYSTEM THEY BRI NG UP THE RECI PI ENTS RECORD. ACES | S CURRENTLY | SSUI NG
COUPONS W TH THE "F" TI EBREAKER.
NOTE:
THESE PICS ARE NOT IN PGS ElI THER

SYSTEM SPECI FI CATI ONS:

05/27/04. ADDED - 158.

PAGE 224
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BWCSRLST- R008
AS OF 06/02/04

WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES
MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS

WER LOG
NUMBER - 0191 SUB BY- ACS SUB FOR- ALLON PETERVAN PAGE- 1
ENTEREL- 05/ 27/ 04 PRI ORI TY- EST- DAYS- 000 REQD-
BEGI N\- 05/ 27/ 04 COWMPLETE- CLOSE-

DESCRI PTI ON: RESEARCH OUT OF STATE TAX AMT
STATUS: COWPLETE THI S VWEEK

REQUEST CONTROL NUMBER: 7036

DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO  CONSULTEC: NO

PLEASE RESEARCH THE PROCESS FOR CALCULATI NG THE " TAX AMOUNT"

FOR THE FOLLOW NG CLAIM 0-03321-12-003- 008000.

SYSTEM SPECI FI CATI ONS:

NO CHANGES WERE MADE TO THE SYSTEM - THE PROVI DERS TAX RATE WAS CHANGED
FROM 10% TO 8. 4% BY THE USER ON APRIL 21, 2004. THE CLAIM WAS PAI D ON

JANUARY 5, 2004 AT A TAX RATE OF 10% G VEN A REI MBURSEMENT AMOUNT OF
$1450. 50.

05/27/04. ADDED - 158.

06/01/04. UPDATED - 158.

PAGE 225
RUN DATE 06/ 02/ 04
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AS OF 06/02/04 MEDI CAI D MANAGEMENT | NFORMATI ON SYSTEMS RUN DATE 06/ 02/ 04
WBR LOC
R R RCE LT L PR PP ERPRPEPES |
| |
| NveER - 0107 SUB BY. ACS s FoR MONTE Jomsov  pace. 1 |
| enterec 05127700 eRom v estowsooo e T |
| BEGIN05/27/04 COMPLETE-  cLose |

| DESCRI PTI ON:  RESRCH POS TO MM S RECI P ELI G

| STATUS: NEXT WEEK COMPLETE

REQUEST CONTRCL NUMBER: 7037

DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO  CONSULTEC: NO

PLEASE RESEARCH WHY THE FOLLOW NG RECI PI ENT, MJ 042704 CHAVE A, DI D NOT
TRANSFER THEI R ELI GI BI LI TY FROM THE POS SYSTEM TO THE MM S SYSTEM

SYSTEM SPECI FI CATI ONS:

05/27/04. ADDED - 158.



BWCSRLST- R008
AS OF 06/02/04

WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES
MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS

WSR LOG
NUMBER - 0193 SUB BY- ACS SUB FOR- MONTE JOHNSON PAGE- 1
ENTEREL- 05/ 27/ 04 PRI ORI TY- EST- DAYS- 000 REQD-
BEGI N\- 05/ 27/ 04 COWMPLETE- CLOSE-

DESCRI PTI ON:  RSRCH RECI P AUGMENTATI ON PROCES
STATUS: AWAI TI NG ANALYSI S
REQUEST CONTROL NUMBER: 7038
DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO  CONSULTEC: NO

PLEASE RESEARCH AND EXPLAI N WHY RECI PI ENT (RO 121760 PRATH A) DI D
NOT HAVE THEI R RECI PI ENT ELI G BI LI TY SEGVENT AUGMENTED.

SYSTEM SPECI FI CATI ONS:

05/27/04. ADDED - 158.
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AS OF 06/ 02/ 04 MEDI CAI D MANAGEMENT | NFORMATI ON SYSTEMS RUN DATE 06/ 02/ 04
WBR LOC
L - - |
| |
| NUMBER - 0194 SUB BY- ACS  SUB FOR- SUE HLTON  PAGE- 1 |
| ENTEREC-05/27/04  PRIGRITY-  EST-DAYSO00 REQD- |
| BEGIN05/27/04 COMPLETE-  cLose |

| DESCRI PTI ON:  DSPLAY DRG HI ST PROC CODES AS 5
STATLS: AWAI TI NG ANALYSI S

|

|

|

| REQUEST CONTROL NUMBER: 7039

|

| DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO  CONSULTEC: NO
|

| PLEASE ALLOW THE PROCEDURE CODE FI ELD TO BE DI SPLAYED AS FI VE
BYTES FOR THOSE HI STORY CLAI MS THAT POST AGAI NST A DRG CLAIM

EXAMPLES:

3-04125-87- 728-000001 ( DRG)
3-04127-87-741-000005 (| NPATI ENT)
1-04120-51- 751-002400 ( OUTPATI ENT)

SYSTEM SPECI FI CATI ONS:

05/27/04. ADDED - 158.



BWCSRLST- R0O08
AS OF 06/02/04

WASHI NGTON DEPARTMENT OF SOCI AL AND HEALTH SERVI CES
MEDI CAl D MANAGEMENT | NFORMATI ON SYSTEMS

WSR LOG
NUMBER - 0195 SUB BY- ACS SUB FOR- GERALD HUBBERT PAGE- 1
ENTEREL- 05/ 27/ 04 PRI ORI TY- EST- DAYS- 000 REQD-
BEGI N\- 05/ 27/ 04 COWMPLETE- CLOSE-

DESCRI PTI ON:  RSRCH ECS COMMENTS FI ELD | SSUES
STATUS: AWAI TI NG ANALYSI S
REQUEST CONTROL NUMBER: 7040

DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO  CONSULTEC: NO

SYSTEM SPECI FI CATI ONS:

CURRENTLY WE ARE EXPERI ENCI NG THREE PROBLEMS W TH THE ECS COMMENTS
FI ELD PERTAI NI NG TO MULTI PLE MODI FI ERS.

1. ICN: 3 04146 76 000 000103 - DROPPI NG THE | NFORMATI ON | NDI CATOR FOR
LINE | TEM 3, ALSO SEEMS TO BE FORMATI NG | SSUES?

2. ICN: 3 04145 76 000 000021 - NO LINE | TEM MARKERS (| NFORMATI ON)
FORMATI NG | SSUES?

3. ICN: 3 04097 79 000 000214 - IS NOT PROVI DI NG ANY | NFORVATI ON
PERTAI NI NG TO THE LI NE | TEM MODI FI ERS, ALSO FORMATI NG | SSUES?
ALSO DI D NOT MOVE 99 TO THE MODI FI ER FI ELD ON THE CLAIM

05/27/04. ADDED - 158.
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RUN DATE 06/ 02/ 04
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AS OF 06/ 02/ 04 MEDI CAI D MANAGEMENT | NFORMATI ON' SYSTEMS RUN DATE 06/ 02/ 04
WBR LOC
L - oL |
| |
| NUMBER - 0196 SUB BY- ACS  SUB FOR- SUE HLTON  PAGE- 1 |
|eNterecosizrioa  emomTv estowsooo e T |
| BEGIN05/27/04 COMPLETE-  cLose |

|| DESCRI PTI ON:  RESEARCH AND DOCUMENT EXC 115

|I STATUS: AWAI TI NG ANALYSI S

| REQUEST CONTROL NUMBER: 7041

DESCRI PTI ON OF REQUEST: Y2K | MPACT: MAA: NO  CONSULTEC: NO

PLEASE RESEARCH AND DOCUMENT EXCEPTI ON 115.

SYSTEM SPECI FI CATI ONS:

05/27/04. ADDED - 158.



